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ABSTRACT 

Copies of various forms and resources of educational 
information centers represented at the National Conference of 
Educational Information Centers, Dovmingtown, Pennsylvania, 19-21 
September 1972, are compiled in this volume. Materials are grouped 
under the following headings: center resources, reports, field agent 
information, job descriptions, request record keeping, internal 
records, request forms, information flow, evaluation, organizational 
charts, and agreement of services. The centers represented are: Iowa 
Network for Obtaining Resource Materials for School, Kansas Project 
communicate, Merrimack (Mass.) Educational Center, New York 
Educational Programs and Studies Information Service, North Carolina 
Research and Information Centers, North Dakota Research and 
Information Centers, Northern Colorado Educational Board of 
Cooperative Services, Pennsylvania Research and Information Services 
for Education, Rhode Island Information Center Component, San Mateo 
Educational Resources Center, South Carolina Research Information 
Unit, Texas Information Service, and Utal Technical Assistance 
Information Center. (SJ) 



FILMED FROM BEST AVAILABLE COPY 



CENTER SOURCES 



U S OCPARTMCNT OF HCALTH 
iOUCATiONft WCLFARf 
OFFICE OF COUCATiON 

THIS DOCUMENT HAS BEEN REPRO 
OUCEO EXACTLY AS RECEIVED FROM 
THE PERSON Oft ORGANtTATlON ORtG 
tNATiNG IT POINTS OF VIEW OR OP.N 
IONS STATED DO NOT NECESSARILY 
REPRESENT OFFICIAL OFFICE OF EDU 
CATION POSITION OR POLICY 



A COLLECTION OF MATERIALS CURRENTLY IN USE 

BY 

EDUCATIONAL INFORMATION CENTERS 



NATIONAL CONFERENCE 
OF 

EDUCATIONAL INFORMATION CENTERS 

DOWNINGTOWN INN 
DOWNINGTOWN, PENNSYLVANIA 

SEPTEMBER 19 - 21, 1972 

CONFERENCE SPONSORED BY 




RISE 



RESEARCH AND INFORMATION SERVICES fOn EDUCATION 
1M ALLENDALE MOAD KiNG FMUSSlA. FA 19406 / 21S'2«MO60 



A COLlfCTION OF miERIALS CURRENTLY 
Irt USE BY EDUCATIQttL lifORmTIQ^ CBiTERS 



Ccfnpiled By 



Research and Information Services for Educatl 



Richard R. Brickley 
Project Director 



R.I.S.E. under OEG-0-71-3879 held the Downingtown Conference 
to bring together for the first time the educational information 
centers across the United States. The purpose of the conference 
was the sharing of knowledge and experience gained at existing 
centers with new emerging centers. 

Each center was asked to submit forms and papers illustrating 
the working tools of their center. This compendium contains 
examples of these tools. It should be noted the young, emerging 
centers had less to submit at this point than the older, more 
experienced centers. 

To determine source coding for the centers, see page 1. 
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Education, and no official endorsement by the U. S. Office of Education 
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Research and Information Center 
In the Area of ^'Planning, Research, a n d Development' * 
North Carolina State Department of Public Instruction 

Components of RIC 

. ERIC facilities 

. Professional library 

. Reading Resources Network Unit 



On-Site Resources 

. ERIC collections 
. Vertical files 
. Current magazines 

Back issues on microfilm 

Doctoral dissertations on microfilm 
. Professional books 
. Reference collection 

• Special sets of books 
. Indexes 

. Public school file by administrative units 
. File of Attorney General's rulings 

. Historical collection of N. C. Department of Public Instruction 
. Consultants: RIC staff and all SDPI personnel 
. PREP kits 

• Newspapers 

. Current newsletters, reports, and journals 
. Collection of annotated bibliographies 
. Facilities: 1 microfiche reader printer 

2 microfiche/microfilm reader printer 

1 portable reader circulated to staff for home and office 
use 

1 microfiche reader on loan to another building 

1 copying machine 

1 microfiche reproducer 

5 rooms: 2,285 square feet 

Other Resources Identified and Used 

1 . NEA Research Service 
Research Triangle Institute 

Triangle Universities: UNC-CH; Duke; NCSU 
State Library 

2. Chamber of Commerce 
Staffs of Local Newspapers 
Other StDte Agencies 

ERIC Clearinghouses 

3. Professi nal Organizations 
Educational Reference Center (USOE) 

Direct Access to Reference Information: Xerox (DATRIX) 
Research and Development Centers and Educational Laboratories 

4. Learning Institute of North Carolina, an independent research and evaluation 

center 



U 



RESOURCES (jioL^ •'T/^l3 



Gene ral 

Have contract with Boulder Information Retrieval Center. 

Have contacts and correspondence with ERIC Central, 

ERIC Clearinghouses (all) 

R&D Centers (all) 

Utah State Library 

Universitv of Utah Library 

University of Utah Consultant (lists) 

B. Y. U. Library 

B. Y, U. Consultants (list) 

Weber State Library 

Weber State Consultants (list) 

Utah State Library 

Utah State Consultants (list) 

Reading Center - Salt Lake 

Bureau of Economic Research - University of Utah 

Bureau of Educational Research - University of Utah 

Local Title III Projects 

Local Innovative program survey 

S • E • Pl» 

Utah State Historical Society' 
Utah State Archives 

Local Business and Industrial contacts 

Manufacturers and Industrial Cornmission 

PREP 
NCEC 

Fugitive file collection 
All S.E.A. handouts 



Subscribe to; 

R.I.E. 

C«I*«J«E* 

Administrator's Notebook 
American Education 
Education Index 
Education Recaps 
Educational Reseacher 
Education U.S.A. 

Memo to the Faculty \ 
Monthly Catalog 

National Council on Measurement in 

•Education 
Research Bulletin - N.E.A. 
Review of Educational Research/AERA 
Theory Into Practice 
IDEA Reporter 

ERIC MICROFICHE COLLECTION FOR 1968, 1969, 1970 and 1971. 
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MERRIMACK EDUCATION CENTER 
101 Mill Road 
Chelmsford, Massachusetts 01824 
(617) 256-3985 



PRODUCTS AND SERVICES 



INFORMATIOW lUVEKES 

Thesau rus of ERIC Descriptors > 1972 edition. 

Resea rch in Education , ERIC ' s monthly announcement journal. 

Cumulative Indexes for Research in Education , (1966-1972) 

Research in Education Report Resumes , 

Pacesetters in Innovation , Fiscal Year 1969, , 

Current Index to Journals in Education , 

Abstracts of Instructional Materials in Vocational and ^ 

Technical Educacion (AIM) ~ 
Educational Documents Index . (1966-1969) 

ERIC Products , Annotated bibliography of Information Analy- 
sis publications of the ERIC Clearinghouses. 



GUJVES TO U5IWG ERIC 

How to Use ERIC . Twelve page graphic aid to the use of 

the ERIC system . 
ERIC Training Filmstrips , Record and three filmstrips. 

How to use ERIC. 
ERIC; How to Use It . Science & Mathematics Education 

Information Analysis Center. 
Guide to Educational Resources , Educational Information 

Consultant, Training Materials, 
Yellow Page Guide to ERIC , 

Everyman's Guidel An ERIC search system for social 
studies teachers. 



ABSTRACT BIBLIOGRAPHIES 

Clearinghouse on Early Childhood , Abstracts . 

AASA-ERIC Abstract Series , American Association of School 
Administrators series of documents on topics in edu- 
cation, 

ERIC-CEM , Analysis and Bibliography Series 
Bibliographies , 100 bibliographies developed at MEC. 

Successful personalized searches. 
Computer-qenerated searches . 
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EVUCATJON RESEARCH REFEREWCE MATERIALS 

Putting Research into Educational Practice , (PREP) 

Education U.S,A, Special Reports , 

Model Programs — Childhood Education Series* 



IWFORMATIOW AWALySIS PROVUCTS 

ALERT, Alternatives for Learning through Educational 
Research and Tecrnology , 

Exemplary Products from each of the twenty ERIC Clear- 
inghouses. (Including math, science , english, 
reading, special education.) 



EVUCATIONAL MATERIALS SERVICE 

Assorted Curriculum Guides (hard copy) . Selected from 

ERIC clearinghouses. 
ASCD Curriculum file (micro Jiche ) . Association for ^ 

Supervision and Curricul 'm Development. 
Curriculum materials for individualizing instruction. 

(Wisconsin Reading Design and Individualized 

Mathematics System.) IGE - exhibits of new 

products . 

Test Bank . Samples of commonly-used standardized tests 

and teacher-made tests. 
Pupil Progress Repo rts. Forms gathered from schools 

nation-wide . 
CMX- Curriculum Materials Exchange. 
Innovative Materials on Display (current) . LIFE. 

Language Improvement to Facilitate Education. 
Tape Library . 

Yellow Pages of Learning Resources . Directory listing 

learning resources in a city. 
Skill Check Lists . For elementary school math and language 

arts. Developed by IGE Hub Committee. 
Write is Ri^ht . 

Mini-libraries . Index and selected documents on current 
high-priority topics. (School Board Policy Kit) 



EVUCATIONAL REPROVUCTJON SERVICE 

Copy Center . Services of Xerox copier (copies from your 
originals. ) 

Microform Service , We will microform from your originals, 
Newsletters and Information Bulletins. 



******* 



For further information contact MEC 



ERIC 



In no way is this list designed to restrict services. 
Thi-s list will be expanded or modified as needs and 
resources chanae. 14 



4500-B8059-4/72 SOURCE JOURNAL INDEX /A/^^OJ^^ S 

CURRENT INDEX TO JOURNALS IN EDUCATION 
Revised Edition as of May 1, 1972 



* Academic Therapy Quarterly 

* Administrative Science Quarterly 

* Adolescence 

+ * Adult Education 
o + * Adult Leadership 
o + * Agricultural Education Magazine 

+ * AIA Journal 
o * American Annals of the Deaf 

* American Behavioral Scientist 

* American Biology Teacher 
-f- * American Economic Review 

o + * American Education 
o * American Educational Research 
Journal 

o * American Journal of Mental 
Deficiency 

* American Journal of Occupational 
Therapy 

* American Journal of Orthopsychiatry 
+ * American Journal of Physics 

-f- * American Journal of Psychology 

+ * American Journal of Sociology 

+ American Libraries 

+ * American Scholar 
o * American School Board Journal 
o + American School and University 

* American Speech 

o * American Vocational Journal 

o Appalachian Advance (current year) 

+ Architectural Forum 

+ * Architectural Record 

* Architectural Review 
o * Arithmetic Teacher 

o * Art Education 

o * Audiovisual Instruction 

o AV Communication Review 

o + * Balance Sheet 

+ Bell Journal of Economics and 
Management 

* Bioscience 

o Black Scholar 

* British Journal of Disorders 
of Communication 

* British Journal of Educational 
Psychology 

* British Journal of Educational 
Studies 

* British Journal of Psychology 

* Bulletin of Hispanic Studies 



+ * Bulletin of the Atomic Scientist 
o * Business Education Forum 

* California Journal of Educational 
Research 

* California Management Review 

* Canada's Mental Health 

* Catholic School Journal 
o * Change 

* Changing Education 
o * Child Development 

* Child Study Journal 
o * Child Welfare 

o * Childhood Education 
o + * Children Today (formerly Children) 
+ * Civil Rights Digesc 

* Classical Bulletiu 

* Classical Journal 

* Classical Outlook 

* Classical World 
+ * Clearing House 

o * College Board Review 

* College Composition and Communication 
+ * College English 

o * College Management 

-k Community Development Journal 
o Community Education Journal 

+ * Community Mental Health Journal 
o Compact 

* Comparative Education Review 
+ * Conservationist 

* Contact 

o * Contemporary Education 

* Contemporary Psychology 
+ * Convergence 



+ * Daedalus 
+ Datamation 

* Delta Kappa Gamma Bulletin 

* Delta Pi Epsilon Journal 

* Drexel Library Quarterly 

* EBTA Journal 

* Economic Journal 
+ * Education 

* Education in Chemistry 
o + * Education Digest 

o * Educational Broadcasting Review 

+ * Educational Forum 
o Educational Horizons 



o Educational Media Library + State Traveling Library * I-lite System 
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o + * Educational Leadership 

* Educational Perspectives 

* Educational Record 
+ * Educational Review 

o + * Educational Screen and Audiovisual 
Guide 

o * Educational Technology 
o * Educational Television 

* Educational Theatre Journal 

* Educational Theory 
o + * Elementary English 

o Elementary School Guidance and 
Counseling 
+ * Elemc .-ary School Journal 

* English 

o + * English Journal 

* English Language Teaching 

* ETC: A Review of General 
Semantics 

o + * Exceptional Children 
+ * Extension Service Review 

* Foreign Language Annals 

* Francais dans le Monde 

* Freedomways 

* French Review 

* German Quarterly 
o + * Grade Teacher 

* Graduate Journal 

o 'f * Harvard Business Review 

* Harvard Educational Review 
o Hearing and Speech News 

* Heating, Piping and Air Condition- 
ing 

* High School Journal 

* Hispania 

* Hispanic Review 

* History of Education Quarterly 

* History Teacher 

* Human Development 

* Human Organization 



Integrated Education 

* International Journal of American 
linguistics 

* International Review of Education 



* 

ic 



Impact of Science on Society 
Improving College and Univer- 
sity Training 
+ Indian Historian 
+ * Industrial Arts and Vocational 

Education 
+ * Instructor 



ic 
-k 
-k 
ic 

O * 
ic 
* 

O * 

O * 
ic 

+ * 
+ * 

O + * 
O * 
ic 

+ * 
+ * 
ic 
ic 
+ * 
O * 

+ * 
+ * 
ic 
ic 
ic 
ic 
ic 
ic 
ic 
ic 

ic 
ic 

O * 
ic 

O * 



O 

o 



Journal of Abnormal Psychology 
Journal of the American Academy of 
Child Psychiatry 

Journal of the American Society for 
Information Science 

Journal of Applied Behavioral Science 
Journal of Applied Psychology 
Journal of Biological Education 
Journal of Broadcasting 
Journal of Business Education 
Journal of Chemical Education 
Journal of Communication 
Journal of Consulting and Clinical 
Psychology 

Journal of Counseling Psychology 

Journal of Creative Behavior 

Journal of Education 

Journal of Education for Librarian* 

ship 

Journal of Educational Psychology 
Jot.rnal of Educational Research 
Journal of Experimental Child Psycho- 
logy 

Journal of Experimental Education 

Journal of Experimental Psychology 

Journal of General Education 

Journal of Genetic Psychology 

Journal of Geography 

Journal of Health, Physical Education 

and Recreation 

Journal of Higher Education 

Journal of Home Economics 

Journal of Human Resources 

Journal o*f Industrial Teacher Education 

Journal of Learning Disabilities 

Journal of Library Automation 

Journal of Marriage and the Family 

Journal of Negro Education 

Journal of Nervous and Mental Disease 

Journal of Personality and Social 

Psychology 

Journal of Psychology 

Journal of Public Law 

Journal of Reading 

Journal of the Reading Specialist 

Journal of Research and Development 

in Education 



o Educational Media Library + State Traveling Library * I-lite System 
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* Journal of Research in Music 
Education 

* Journal of Research in Science 
Teaching 

* Journal of School Health 

o * Journal of School Psychology 

* Journal of Secondary Education 

* Journal of Social Issues 

+ * Journal of Social Ps^t l ology 
o * Journal of Special Eccation 
o * Journal of Speech and Hearing 

Disorders 
o * Journal of Speech and Hearing 

Research 

o * Journal of Teacher Education 

* Journal of Verbal Learning and 
Verbal Behavior 

o ^ Junior College Journal 

* Labor Law Journal 

* Language Learning 
^ Language Sciences 

^ Law and Society Review 

* Liberal Education 

+ * Library Association Record 

+ * Library College Journal 
o + * Library Journal 

+ * Library Quarterly 
o + * Library Resources and Technical 
Services 

+ * Library Trends 

* Linguistic Reporter 

0 Man/Society /Technology - Journal 
of Industrial Arts Education 

* Management Science 
^ Manpower 

* Mathematical Gazette 
+ * Mathematics Teacher 

o + * Media and Methods - Exploration 
in Education 
+ * Mental Hygiene 
o * Mental Retardation 

* Merrill-Palmer Quarterly of Be- 
havior and Development 

* Minerva 

+ * Modern Language Journal 
+ * Music Educators Journal 

o * MASSP Bulletin 
o National Art Education Associa- 
tion Studies in Art Education 



* National Business Education Quarterly 
^ Nation£l Catholic Guidance Conference 

Journal 

o * National Elementary Principal 

+ * National Tax Journal 
o + * Nation's Schools 
o * NEA Research Bulletin 

* Negro American Literature Forum 
o New Outlook for the Blind 

+ New South 

+ * New York Review of Books 
o + * North Central Association Quarterly 

* NSPI Journal 

+ * Occupational Outlook Quarterly 

+ * Parks and Recreation 

* Peabody Journal of Education 

* Perceptual and Motor Skills 

+ * Personnel and Guidance Journal 

* Personnel Journal 

* Personnel Psychology 
o * Phi Delta Kappan 

* Phoenix 
+ * Phylon 

* Physics Education 

* Physics Teacher 
+ * Physics Today 

o Planning and Changing - A Journal for 
School Administrators 

* Progressive Architecture 
+ * Psychological Bulletin 

* Psychological Reports 
+ * Psychological Review 

o * Psychology in the Schools 
+ * Public Administration Review 

* Public Interest 

+ * Public Opinion Quarterly 

* Publications of the Modern Language 
Association 

* Quarterly Journal of Speech 

* Reading Improvement 

o * Reading Research Quarterly 

o * Reading Teacher 

o + * Review of Educational Research 

* Revista Iberoamericana 
+ * Rural Sociology 

o + * Saturday Review 

* School Arts 



o Educational Media Library -f State Traveling Library * I- lite Systan 
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School Counselor 



School Management 
School Review 

School Science and Mathematics 
School Shop 
School and Society 
Science 

Science and Children 
Science Education 
Science Teacher 
Sexual Behavior 

Slavic and East European Journal 
Slavonic and East European Review 
Social Education 
Social Forces 
Social Problems 
Social Science Quarterly 
Social Studies 
Social Work 

Sociology o£ Education 
Soviet Education 
Special Libraries 
Speech Monographs 
Speech Teacher 
Studies in Art Education 
Studies in English Literature 

* Teachers College Record 

o Teaching Exceptional Children 

* Technical Education News 

* Theory into Practice 

* Times (London) Educational Supplement 
o + * Today's Education 

o + * Top of the News 

o Training in Business and Industry 

* Transaction 

+ * Unesco Bulletin for Libraries 

* Urban Education 

o + * Vocational Guidance Quarterly 
+ * Volta Review 

+ * Wilson Library Bulletin 
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o Educational Media Library + State Traveling Library * I- lite System 
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LIST OF MATERIALS 

1. Newsletters - 7 issues for 1971-72 

2. Monograph - Educational Innovations in North Dakota 1970-71 

3. Monograph - Educational Innovations in North Dakota 1971-72 

4. Aperture Card - Sample student contract from the Grand Forks Public Schools 

contract collection distributed by RIC 

5. Brochure - HOW? 

6. Brochure - RIC 

7. Brochure - Announcement of availability of a short review on two educational 

topi cs 

8. Review announced in preceding brochure 

9. Form - Pink search request 

10. Form - Cream cover sheet 

11. Form - Blue direction sheet for utilizing the information packet 

12. Form - Gold document request form 

13. Sample packet demonstrating use of previous forms 

14. Form - Return response used with fiche orders 

15. Form - Internal record keeping form 

16. *Review - First of a series of summaries on critical topics identified by the 

North Dakota Department of Public Instruction and focused on awareness 

17. ^Monograph - Alternatives to QUERY 

18. Summary of Alternatives to QUERY 

19. **PREP Announcement 

20. Sample contract for services used by RIC 

21. *Preliminary copy of evaluation form 

22. *Slide/Tape presentation 

* Samples will be submitted at a later date. 

**This is office copy; please return upon completion of conference. 



SEP 1 1 1972 
R, I. w — • 



ERIC 
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REPORTS 



SAN MATEO COUNTY INFORMATION AND LIBRARY Rl*SOURCES DISSEMINATION CENTER 

590 Hamilton Street 
Redwood City, California 94003 

Affiliation: San Mateo County Office of Education and San Mateo County 
lioard of Education 

Admin/Director: Frank W. Mattas 

History and Scope 

Building on the already existing County Curriculum Library, support was won in 
1968 for the development of a "one stop" Center for all information regarding 
educational research and teacher-generated materials and irodels. The Center was 
founded by the San Mateo County Office of Education and continues to receive an 
important share of its funds from them. No direct Federal funds have been re- 
ceived for its operation* The basic service area is the San Mateo County school 
districts. 

Services are also made available to the counties within the greater San Francisco 
Bay Area, State of California and Western Pacific area. Throe basic service plans 
are offered: a Minimum Service Plan, through which copies of all publications 
produced by the Center are provided; a Full Service Plan, in which access to the 
Center's literature searching capability is added; and a Maximum Service Plan, by 
which all services offered by the Center are made available. Charges are on a sliding 
scale, based on the level of service and the amount of use. 

yThe user population of San Mateo County is located within a radius of 20 miles 
of the Center. This is in contrast to the 750 mile radius of other participating 
counties and regions. 

Staff 

The staff includes six full-time professionals: the Director, who has been with 
the organization since it began and has a background as consultant to the Kettering 
UNIPAC Dissemination Center, school administration, and consultant work in the areas 
of change and dissemination; a Coordinating Librarian, with a background In school 
libraries and research; and a Research Analyst, who has a background in education 
research; a Computer Specialist; and a Research Specialist. The full-time staff is 
augmented by part-time consultants who average three full man years per year. These 
consultants represent a wide variety of specialties and are called upon as needed. 

There are seven full-time educational information specialists; a library research 
assistant; two accession specialists; and additional support staff. These individ- 
uals brought average clerical skil''" "o the organization and were trained for their 
present position on the job. 

The staff is further supported by eight half-time students from local colleges. 
Facility and Special Equipment 

The Center is housed in a multi-story county office building and uses five rooms, 
or approximately 5600 square feet of space. The following equipment is available 
for use in the Center's microfiche services: Two Atlantic fiche reproducers, one 
Kodak microfilm camera, two Recordak reader-printers, a Xerox microfiche photo- 
copying machine, one microfilm jacket stuffer, and an IBM computer storage and 



retrieval unit. Microficlie nre produrod at a cost of 5c per copy, exclusive of 
labor. The Center also liou^cs .1 "DIALOr,'» information computer terminal and assorted 
sophisticated information retrieval units. 

Information Resource s 

A comprehensive collection of materials is maintained l)y llie (kMiler. fncluded are 
over 15,000 books (e.g., curriculum materials and professional boul;.0 ; over 700 
periodicals; a basic reference collection; the com[)li>Le set ol MRIC indexes and 
microficlie files; individual ix.ed instructional packages; and a large collection of 
reports and fugitive materials. Special collections of materials drawn from many 
resources have been developed in current educational problem areas, such as in- 
dividualized instruction, drug abuse, behavioral objectives, and program budgeting. 

Services and Products 

The Center offers six basic types of services to its users and various combinations 
to its other subscribers. 

1. Bibliographic searches are made upon specific request. Searches 
are conducted on the Center's holdings, the ERIC collection, the 
periodical literature, and other sources, as required to complete 
the search. The product is a bibliography. 

2. Special bibliographies are prepared in advance of specific requests 
to anticipate the demands on current problems. For example, a 

special bibliography prepared on drug abuse has been widely disseminated. 

3. FIDO (F^ugitive ^.^formation Data Organizer) is a subject, institution, 
and author index to the fugitive literature collection of the Center. 
FIDO also includes a section on research and development materials and 
on ERIC resources. Each entry contains a title and the Center identi- 
fication number. 

A. Special interest documents are prepared containing information in areas 
new or unfamiliar to the users, such as a glossary of terms on change 
agents. 

5. Consultant services are available in planning and holding seminars, 
meetings, and workshops. 

6. The document reproduction service provides free microfiche copies 
of all the Center's holdings, the ERIC collection, and any new 
materials which the Center considers worth adding to the collection. 
Microfiche are supplied in support of Center-produced bibliographies 
and in answer to requests for individual documents. 

Internal Procedures 

The Center has five major collections or files. The periodical collection is 
alphabetical by title and is accessed through the journal indexes. The book 
collection is organized by a modified Library of Congress Classification scheme 
and is accessed by a traditional library card catalog. The fup^ltive literature 
file on microficlie is organized by accession number and is accessed by FIDO. A 
pamphlet file containing material not important enough to place in the fugitive 
literature file is alphabetized by title. The ERIC collection is maintained 
separately. 
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In nddiLion to Llu^lr iiKuiaiu^mcnL ruiictions, the Director /iiid tlu^ Lihrnrinn are 
rcsponsibJe lor Llie seLccLion oC mnterinls to bo fncludetl in tiu' collection 
and for the indexing oi all non-KRIC items. Tlic Kcsearcii Aiinlyst is responsible 
for pcncral office supervision and for all literature 5Jear(li(-.. Tlie computer 
information specialist is also responsible for surro[\ate publications. 

User T nfoniiat I on 

Willie tlie Center's services arc avail. ible to all members of the community, the 
main emphasis Is pLuod on service to the teacher and secondarily to school ad- 
ministrators. AlthourJi no formal user surveys have been undertnKen, observa- 
tions have been made based on the day to day operational experiences. There is 
a very strong desire nmoni^ users for immediate service and rapid response. In 
general, elementary teachers request everything: "Give me everything you have 
on reading." Secondary teachers want the answer in as small a package as possible; 
one-half of a journal article is fine. Administrators, on the other hand, request 
five or six articles which present pros and cons. 

Keys to Success 

It is believed that the Center's services must be sold and sold again through 
direct contacts, presentations, and good service. Non-federal money is felt to 
be available to agencies willing "to hustle" for it. 
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01: XaticMia] CCiUrr for l.v-eat ion^O Conviuin cr t ^ on , 
Prolc^'l : 0:,n - 0 - 7 1 - 5 S Z 

Porio:!: April ], 1 972 - June 50, 1972 

llilL^Li ^ 'A^l:: ? ^ .^21 ' u y 10, 1972 

XiiMic Just 3 ti 1 i on : Tcx-^s Kducatjon Apency 

IiJLL^>.5lf.ZL9i^jV. • Texas 1 :tforr.:at i oji Service (TIS) Proicct 

y' ( Jl^\9^-Lr.!r;' J ' *• i* ^* ^- ^^^^ : C h a r l e s X i .\ 
Offi cr- of l'duc:a '-.^J)ivi::i_cji: Djvii;ion of l^racticc Ir.proveinej.t 

Mr. I.co LajihjrL lu^s I c on jia^: cd ar. the no\; infori:a tion 
syf.teiiis sprcJ-iist to replace T.rs. Dorothv I^luelJcr, v,ho 
resigned Ji^,;' io, 19/::. .Mr. Lar^bert war. director oi 
Jjsscinnatioii for Kdpcatjon Sei'vice CoUcr, Reoion XVIJ , 
L\il)bock, Tc:'.as froiw Srptcr.ber ] 908 - February 1972; 
editorial co..:.ultar1 for l',ducation Service Centers' 
Rojiionr. XJ 1 1, XV H, -,jd XVII] fron Februaj-y 19/2 Lo tlie 
present; and re-- : /o the )>]!) fror,! Texas Tccli 

Ui)jversity i ii Auf;usi i972, 

^ • i:!l^Ji?I^L^J/^^^^^ nj^ This Vcv i od 

a. Two ncv-tJn-s of the TIS Task Force were held 
durir,f; this period. 



b. 



1) April 2G (s(i Addendu:;; 1). 

2) June 7 (see Addrjidun 2). 

Procedure] plans for initiating pilot operations 
in thi J^rnirlc v:ev; and Au,;t i n^ Teariier Centeis 
(Aus^'ir ;.ddeJ a test site at the recoTJuCnda - 
tion o T];r.C) \:vrc drav:n up in cooueration with 
m*. Ky.e Kiliei'. ], J J)r. ilnrlan j\>rd of the 
'Jexas l;:ucaiio:-;: ' i\-no:;al Center proicct. Hates 
^ere -jt i))- Pr. :iM.:-ugh Tor TIS to Mcet uitli the 
Aviv:ror}- V(u.]^r\\:, of the ;^.;o Teacl'.^i Ccnteii:: 
June } i\.ir Y"^ Jun.^ 27 . Au5;tin. 

^"'ith ti.- ad\is/r^ ccu:!ci3r. of the two 
' ^ e; .\ n ec :> > i t a t i n 

' ' J'^'f' ^a- ;';r-:se.i; of t!: * initial ;-/ijot 
^ ■ ' ' t i^": : . .'..'1 Tv: : .1 b Juc" 1 i on Sorvi Oc 

:''.o':if in Tc.cliCi (::'i;t.M-s ;;:n 
l^'^'-'-- -^^^'^ a,:\;.;ury Cv\-cils c: n ..uvel. 
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1) On June ?8 rcrrc-scnl ati vcs from T.O.ucdiion 
Service CcntcVs X (Richardson), XT (l-ort 
V.ortl,), ;'n;l XII (V.aco) and the TIS staff 
1.0 1 to explore Kayr. to deliver 'HS 
servicc;> in their regions. 

2) V]:in^ \crc ru.de at this nccting for each 
of thvbc ilducaticn Service Centers to 
a^cicMi o:.e staff neiuhcr to be trained by 
TIS in Julv in tho role of inf or:;-at j on 
consult:.nr. Respo'S i bi H t i cs will inc]udc 
public rclatio-.s ',.ork anon;; ].SC staii 
,-KM-'r.crc pnrl in a lii.i.ited nu;abcr of regional 
r.clKois .-eJe.led lo take Y.nrt in the pilot 
piniso, question nc ROt iat ioii , delivery oi 
inforr:at i-.'n , r.ud providing liaison to 
cavpropria-.o terln.ica] assistance. 

7>) The HSC i nf c ri:.p t i on consultants A.'ill be 
trained in tiiao to uakc contacts in the 
schools di:rin>; required August inscrvicc 
proprc-s so that the field test operation 
can 'be under v/ay at the opening of school 
in Septe!.;ber. 

The decision av.s >,-.ade to install the computer 
prooiiiri developed by RIC (Unjversity oi iNorth Dakotdj 
to retrieve Rlh and ClJl- data. 

n Pr. i;dv;?.rd Krah.oer and Lee Brucni, ''Jf^'. 

Univcrsi'o of liorth Dakota, cane to Auscin 
Mav 4-6 to supervise installation of the 
p^ograr. and to train TIS staff in the u.c 
of the program. 
2) The program has been installed at Steck-nata 
^ corporation, Austin, Texas, on an IhM.oO-M). 
After installation, several batches of 
searches '.;erc lun to evaluate and correct 
p^o.M-av, p:u1 coding problems. The prograin 
is nov; fuUv operational and being used 
routine J y for retrieval functions. 
nr^r-y. [or l-'sic'cuu;'v,:c-nt (nicrof iche reader/printer 
TortabU rc.Vd:::i, and' v.i crof i chc f'P^ i^^^^-A-occssor) 
-,nd re-.>--c--^ fHiriC r.ii crof ichc collection, RIL c,na 

r \:.V:^y --nd ethc-r reference r.iaterials) were 
c aied^';hrou:.h"he Texas kducational Renewal Center 
OIR.M project. Delixery for iPCSt iteni.s \sil] be m 
Julv. 

l„-lru-'. i.M-: an; . - 1 i o.i.n res for TIS participation 
i -/■■•■vev ef tkc Slanfer. "Sensing 

'Ve-:ov^'- r -aVv' '..vr^ r.eeived duvin;- the last woek 
; r \ --o-v.-,, -.im.^ iro-;i n:ne Icxas sc)iool 

Oi ... 1 , ' I ' 'i 



24 



distrLils and llic Texas liducalion Agency verc 
selected and 7S0 questionnaires sent to respon- 
dent ir> ear ] y in M n'. 

Five hwnd red and tv:enty coiap] et ed quest i o:\nn ires 
v; ere r c t u r r* e d t e 'i* 1 S and i o r \-: : i r Ci e d to t li e p r o i c c t 
director at Str:''". ford . Result s of the survey v;il 1 
provide TIS \;ith useful infornation for planriing 
services jnd pro:hjc ts for a var i e L> of audiences. 

The prepackaged :>i:iteria ] s prepared and di stri butcd 
by TIS t'lrouy.li l.clucat i on !>er\'i ce Cent ers and 
Teaclicr fA'alcrs have received excellent response, 
liavini; hcL n vc produced h)' tlicse af^cncies for wide 
circulrtic!^ in schools aivj colleges. 

1) "Teacher Training; Throuj^h tlie Mini course" 
(see Addendun 5 for title page) was 
expanded to include inforriHtion related 
to three add it i cna 1 Mini courses (2 , 8 , 
and 9) \;hich are being used extensively 
in Texos Teaclier (Centers and Education 
Servi ce Centei s . 

2) "Individual i zed Instruction : Sel ected 
Eleijieiits , Proc^/ranis , and Instruct i ona 1 
Matciials" (see Addenduin 4 for title 
pages) was expniidcd to Include materials 
on IG13 planniiij;, instructional materials, 
and Icnrucs and schools. The original 
pack:ii;e w-as dcsi^Mied to support tlie 
infornution needs generated by the net- 
work of Texas DcM.ionstrat ion Schools in 
Indi vidv.al l^ed Inst ruct ion sponsored by 
the Texas Education Agency. Tlic supple- 
meiitnry IGE r.ater-ials are being widely 
used by the Teaclicr Centers and Education 
Service Centers \;]iicli are the facilitators 
in the installation of IGE programs in 
Tex a ^- . 

3) "Tlie Quarter Systor.i in Texas Schools" (sec 
Addcndvrc 1^ for title page) lias been com- 
pleted and is being ])rinted for distri- 
but ion in duly. This package responds to 
the c;urstions of school personnel and the 
public as T.\\as scliools ]>repare to shift 
to a :Ti:i:\Ciii:'ry qu:irter system in 1975- 74. 

•5) T?i tlv? iM'cl i' .i !::M*y sta;^e:'» of preparation is 
a pjrk. go c:^ i r rf onia nee - ba sed teacl.er 
educ.^vioi:, \ :,icb will support planning rnd 
d V ] (• * • . : : I c f r ; Vi i p r e ; : r ;u. ; s i t ^ ] ) ]^ e - n d 
\]\>.-v\"^kC X.'::c]^. r educ.it ion. rr.TE is a 

; ; t ]\a;;h.-r C-ntcr activities 
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h. A TIS brochure lias bcci) dosigiiod by Jim Cockrum, 
T]*A Djvision of Pi ssc:::i h:! t i on , to be ready for 
distribution iri the fieJd test sites tliis sunincr. 

i . Part ic ipat i on ih r?.cct i n^».s ; 

1) TLllC Advisory Council, Austin, April 11-- 
presentation of TI.S Conceptu;.! Design 

2) Teach ?r Center Stc r i ng Conmi ttce , Aust in , 
April 24 

3) State i;iec' t i I'lp^ of In r t rue t i ona 1 Resources 
Pi rsonni^l , .'^0 liducat i on Servi uo Centers , 
Corpus Clirii li, ]\.iy 19- -TIS j^^'osentat i on 

4) Tl'IlC Auvj>Ojy Council, Austjn, June 6-- 
'i'lS j?roj; vv s report 

5) l^cnoTiSt r»'i t .i on of c Cw^.n-orc i r: ] 1 y dcvc lopi.- J 

i i^st rue t iC)nu 1 nat (M^i a 1 s for i ndi vidua] j :;cd 
instruct ior, , Dav.snn ]■! ci^ic nt ary Scliool , 
Aust i n , Juno 8 

6) Cliar.ne Avorksljop f oi Denonst; at ion Scliool s in 
Indi vi dual i ::od In.*-. true t ion (13 school s rep- 
resented) , Au stin , June 30- -Tl S present a ti on 



3 . Pr obi ens 

The delay in tl;e activation of the Austin Teacher Center 
(which vns tlic: field test site desifjK:ted in the TJS 
proposal) CcMiscd pos tponenc]': t of TIS pilot oporetions. 
Khcn it scei.^od app^irent that this site ;;ould be unavail- 
able for soi;::^ ti]:ie, tlio decision v;as nade to pilot 
delivery of TIS ser>/ices throu^^;ii the Prairie Viev; 
Teacher Center, and initial contacts v;cre made ^:ix\\ the 
project di rector of tliat Teaclior Centc r. At TEPX ' r 
request v:l>en the Austin Teachei' C'" tc]' proposal for THRC 
funds \;as a]>p)'o) 
site aloi.c; v.ith 

approved prjccJur^j] i^-rns for Ji ipl er..enting tlieso t\;o test 
sites ar*d sc^l up ncet in;,5 v;ith tlie respective Advisory 



Austin Viis rc ins t itiited as a test 
Prairie View. Dr. Kyle Killough (TKUC) 



lio\;'. 



r , Pot ii 



tin^is (June 20 and' 27) were 



f ut ure da t es Sx 



As tliese 



Counci 1 s , 

cancel l(-d , vj ; n no ; 3 
c:: nee 11 at i c n s c f ^v^c 1 or C'd t he possibi 1 i t >' of carl y 
i;u^j eiio]) 1 rti i on of 7 ] S ])iiot uiforts in Teacher Centers, 
]) J .t::n i v.^\ \ i t h Xhrcc ft-l ec t ed l-ducat i on 
field lostinj; the del ivory 
r ei schools in eoch region by 



Tl^ lias Pc; 
Service C.*^ 
sy s i c::) ir. . 
the latter 



icvs to b ' 
J I ii to J nr 
^:art c : Au- . 
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4. 



Ai. a 1 y s i s of re c;i.; c ? t s to d ate: 
a. Origin of search requests: 



Apr . 



May 



Texas Lducation Aj,cncy 
Div. of Dis sc;':i nat ion 
Div. of School Accreditation 
Div. of PJanp.in;', 
Migrant Lducation 
Management irifori.'.a.tion Cnir. 
Div. of I'l'oma.ii lic\-c'lo]::"ent- 
Post - Secondary Cduc-.at ion 

Education Scrvit.c Centers 
I3irectO)S 
Consu] taiits 

Medi a/ Inst rue t iona] Re sources 
Rescarcli/r.val uat ion 
Informat ion 
Special liducation 
P] anning 

Texas Education Renc^.'al Cntr. 
TLRC office 

Public Schools 
Teachers 
Supervisors 
Media coordinators 

Universities 
Professors 
Students 

State Governiv.ent 

Southwest Lduci'i t j onal ])rjv . l.nli . 

Other 



6 
7 
2 
1 



2 
1 
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Cumulative Total, Sept. 197] -June 1972 



] 
] 
2 

1 
5 
2 
4 
1 
1 



] 

22 



June 



2 

3 



1 

10 



2 
2 



2 
2 

] 

1 

1 

32 



7G 
179 
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b. Natuic of TIS services 





Apr . 


May 


June 


Total 


In -dopt h 1 i I c 1 at ir/^- r ?arc]ie5 


12 


14 


H 


40 


Loan oi ]':c«tcrial> 


2 


13 




15 


Quick re T.. ronccs 


*^ 


1 


G 


9 


Provisioji of rccuo.:tecl 










docui ic*nt.i> 


3 


5 


9 


17 


In-hou:>c u^e of ccMcctioji 


1 


2 




3 


Pro{»ra?n jnforrun ic 




2 




2 


Referral ' t o consu J t .ml 






1 


1 


TOTAL 


20 


37 


50 


87 



a. 7]\v T]S cent7'f.l um t and delivery sysle;n v/il] be 
pilot tested m rclcctcd Education Service Centers, 
witii TIS urainj::^ of ir f orr.ial ion consultants 
deslonatcd by llic Ci-nicj\s in July and services to 
sclioois instituted in Auj^ust. 

b. A package of training r.atcrials wi]J be developed 
by TJ S to tra i n infer ma "ion c on sul t an t s • 

c. Materials foi* use by tlie i nf oriaa t i on consultants 
in tlicir pubJic relations contacts v;ith local 
schcol pcrsoiviiO v;ill he developed by TJS, 



Charles Nix, J^roject Director 
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mmmUJfi ^)t.Ltk^t May 12, 1972 



NEW CENTRALIZED EDUCATIONAL INFORMATION CENTER 
IN NEW YORK STATE 



The New York State Education Department has recently directed the establishment 
of a coordinated information center called the EDUCATIONAL PROGRAMS AND STUDIES 
INFORMATION SERVICE (EPSIS). 

EPSIS has been formed through the integration of human, material, and economic 
resources from ESEA Title III, Vocational Education, New York State Library, New York 
State Curriculum Laboratory and the Division of Educational Research and Conmuni cat ions 
within the Education Department, 

The specific goals of EPSIS are as follows: 

!• Establish and maintain a centralized educational information center in 
conjunction with the New York State Library. 

2. Establish and maintain a principal point of access and switching agent 
function for externally originated information requests directed to the Education 
Department, 

3. Develop and maintain a capability for integrating information and dissemi- 
nation support activities with major state change efforts such as Project Redesign 
and major national efforts such as Renewal « 

4. Provide reference, referral and current awareness services to New York 
State educators and State Department personnel. 

5. Investigate the potential and functional role to be played by the emerging 
New York State regional education agencies with regard to educational information 
transfer, utilization, change strategies, media and communication support links in a 
statewide network design. 

6. Develop and maintain a centralized information bank consisting of Fedeal 
and State funded project descriptions, human and organizational resources and 
locally developed program information. 

A physical relocation and annexation of the New York State ERIC Service and the 
New York State Curriculum Laboratory has provided EPSIS with a broad resource base. 
In addition, cooperative staff-sharing with the Education Section of the New York State 
Library located across the hall will give EPSIS immediate access to one of the most 
comprehensive educational literature collections in the country. 

The initial emphasis of the EPSIS unit will be to further coordinate State Depart- 
ment dissttnination activities and facilitate access and delivery of information to 
local educators. These tasks are to be undertaken within a change strategy atmosphere 
so as to insure the greatest possible positive impact of educational information on 
New York State's educational system. 

The EPSIS unit will be coordinated by Gregory Benson, Jr. and further information 
regarding organization, activities or available services may be obtained by writing: 

EPSIS, Room 330 

State Education Department 

Albany, New York 12224 
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QUARTERLY PROGRESS REPORT 



Contract No,: OEC-0-70-4741 



Period : February 1, 1972 to April 30, 1972 

Date of Submission: May 5, 1972 

Name of Agencv: Utah State Board of Education 



Title of Project : Technical Assistance to Rural Schools in Knowledge Utilization 



Name of Project Director : Kenneth P. Lindsay 



Office of Education Division: National Center of Education Communication 



1. Major Activities during this Period (in light of objectives and work plan): 

Proposal for third year funding prepared. 

Three agents attended a conference in Washington, D.C., February 7 and 8. 
Research into local ERIC computerized search capability resumed. 
Microfiche reader demonstration and exhibit presented. 

2. Major New Departures (from objectives and/or from last Progress Report): 

Dr. Lindsay is on Sabbatical Leave. 

Kathy Wallentine has been given additional responsibilities in 
supervision of SEA Instructional Media Center. 



3. Problems : 



Continued lack of progress on Utah's computerized searching. 
Need for more microfiche readers in target area. 

Agents need time and expertise in preparing materials for clients. 
Ntsnber of requests from agents falling due to nearness to school 

closing and the number of '*in depth" activities each agent is 

attempting to complete. 
Need a full time work study student for third year. 



4. Significant Findings: 



Number of microfiche readers is increasing, as an indication that 
materials are of value. Salt Lake District now has about five 
readers. Granite District, the biggest district in the State, 
Is now contemplating buying readers for their district offices. 
CSA Center has purchased another reader. 

Agents need freedom to set own schedules for visiting, etc. 

Of real vsflue would be funding to allow teachers and administrators 
to take visits to other sites. This would involve a substitute 
for the educator. Agent needs to be free to work with educators 
and to do follow up activities to keep any innovation moving. 

Clearinghouse workshops would be of value to local teaching personnel, 

Success in building a permanent clientele comes from sending letters 
explaining informational services with a feed back device that 
triggers searching and other reference assistance, to educators 
involved in Career Planning, Experimental Schools and Media 
Funding Programs. 
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Quarterly Progress Report 



-2 



May 5, 1972 



5, Dissemination Activities ; 

Current status of TAP project presented to SEA at February Instructional 

Staff meeting by Dr* Lindsay and Kathy Wallentine. 
Monthly TAP meetings feature a Division Administrator who explains 

programs and work of the Division to agents. 
Far West Lab's Mini-courses and ALERT packages going strong in all four 

regions . 

Utah State Historical Society materials being disseminated by agents in 

two of the target areas. 
Information services advertised through Career Planning, Experimental 

Schools and Media programs. 
IDI seminars being developed through the project personnel, 

6. Future Activities; 

Initiation of work on the Final Report. 

Project taking part in the "Sensing Network" - Informational Needs 

Assessment by Stanford University. 
Dissemination Conference in South Carolina May 11 and 12 to be attended 

by Kathy Wallentine and Jerry Hawley. 
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At 

4. 



MERRIMACK EDUCATION CENTER 
Information Services 



Our information systems are available on microfiche. 
Microfiche is a flat photographic negative approxi- 
mately 4x6 inches in size. Each negative can in- 
clude up to 60 pages of printed materials. Microfiche 
viewers are compact and lightweight, fitting on a 
cable or desk top. 

The operation of thes is very simple. When a micro- 
fiche negative is inserted, the picture appears in 
full page size for reading. Photocopies of individual 
pages in a microfiche report can be made with the 
attached printers. s 



WHAT ARE OUR INFORMATION SYSTEMS? 



1. ERIC 

ERIC (Educational Research Information Center) is 
a national information center, a source for obtain- 
ing documents relating to all fields of education. 
It collects, stores, and furnishes copies of edu- 
cational doctiments by a new system of condensed 
photographic storage and filing called microfiche. 
At present, nineteen clearinghouses throughout 
the country are centralizing the most current 
information in all areas of education. MEC 
presently has about 65,000 microfiche containing 
over a million pages of information. 

2. NEW YORK STATE CURRICULUM 

A few years ago the state of New York invested 
much time and money in a curriculum study. Experts 
and consultants from all over the country were 
called in. Fortunately, the results of this have 
been photocopied and MEC has microfiche of a large 
segment of this. 

3. I.D.E.A. — SOMETIMES REFERRED TO AS THE CHARLES 
KETTERING FILE 

I.D.E.A. (the Charles Kettering File) is a compilation 
on microfiche of much research and innovative programs 
sponsored by the Institute for Development of Educa- 
tional Activities, Inc. Anyone feuniliar with this 
organization is quite aware of the quality of their 
efforts . 
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Af&C 

Information Services 
Page 2 



WHO CAN USE THESE INFORMATION SYSTEMS. . . .AND HOW? 



School Administrators 



to identify new educational 
developments 

to apply new management tools 

to base budget estimates on 
research 

to review new programs and 
projects 



Teachers 



to learn about new classroom 
techniques and materials 

to obtain the latest informa- 
tion on pre-service and in- 
service training 

to discover "how- to-do- it" 
projects 



Specialists 



to obtain current information 
about specific fields 

♦■o develop new curriculum 

to research project relevant 
to a given field 

to gain access to the latest 
information to keep abreast 
of developments 
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|4500-B9941-7/72 



QUARTERLY PRO(,l>i SS KKPORl 



i Grant ol Contract No . : OEG-0- 7 1 -37^5 

Project Applicatiun Nu.: 



lPe£iod 06-25-71 to 1 1-25-72 Date ui Submission June 28, 1972 



[ Maine of ARency : Iowa State Department ol Public Instruction 



[Title of Project ; A project to develop an K and D Infi>rraation Network of Joint 

County Schools in the State of Iowa 



|Name of Project Director : Miss Mary Jo Bruett 

Educational Media Section 

Iowa State Department of Public Instruction 



)ffice of Education Division : Project Officer : Mr. R. E, Chesley 

National Center for Educational 
Research and Development 



|l. Major Activit .es During this Period (in light of objectives and work plan) 

As Project INFORMS nears the end of a year, it is noted that many of the 
iccomplishments of this past quarter have been of major importance to the con- 
rinuing operation of the Project. 



1- INFORMS workshop, May 25 (attached agenda Appendix I). At this meeting 
concerns, problems (past, present, future) and ideas were discussed 
by all participating field agents in the pilot areas. This proved to be 
an excellent avenue for all to share their opinions and react to the 
suggestions of others. 

Mr. Robert Chesley, Project Monitor fro.Ti NCEC, was present. He presented 
to the group activities NCEC is involved in and the possibilities oC 
future refunding tor Project INFORMS. 

The first narrative evaluation report was presented (see Appendix II) by 
the PRE (Planning, Research and Evaluation) Division. 

2. In order to stimulate interest and actively involve those centers not 
presently utilizing Project INFORMS, two large group presentations were 
given to introduce the services of an Information Network. Two additional 
meetings were held with field agents in pilot areas. These were held with 
the hopes of introducing the services into these areas before the school 
year ended. 
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3. Attendance at the National Dissemin.ition (.onft^i enco in Columbia, South 
Carolina gave an added dimension to the proj«?ct . A m<ijor advantage of 
this conference was the i)pportuni ty lor all in ati<*ndancc to participate. 
The small group sessions were of major benefit since al] material |>re- 
sented could be utilized in Iowa's pilot project. 

4. Alternatives for installation of computer services for FrtJject INFOIOIS 
were presented to the Deputy Superintendent and c.ibinet level officials. 
The need for computer services was presented in the format of concerns. 
At this time, we were seeking concept approval of the goal stated in 

the form of activities (see Appendix III). As of today's date, activities 
lOy 9 and 8 have been accomplished. 

5. During this quarter final approval was given for reclassification of 
Mrs. Kathy Borlin to Research Associate and the addition of a Clerk III 
position, Mrs. Betty Mericle, to our staff. 

6. In April the NB 404A microfiche printer-processor was installed. This 
has been one selling factor for increased services during the past two 
months. Approximately 1100 microfiche have been duplicated. The PREP 
packets on microfiche were duplicated and distributed to all field agents 
so they could be available at each Area Materials Center. 

7. The requests for information have increased during this quarter. Requests 
range from supplying specific ED numbers and CUE articles to indepth 
searching of RIE, CUE, and professional material in the Educational Media 
Library. An activity level report is included in Appendix IV. 

2. Major New Departures (from objectives and/or from last Progress Report) . 

It was indicated in the last progress report that an active file of exemplary 
educational prograiAs would be started. This has not been started as of today's date. 

3. Problems (and related actions): 
Actual: 

1. The durability of the microfiche has created problems of locating specific 
ED numbers and the refiling of these numbers. The microfiche, after being 
in the drawers only a few weeks » curl extensively. 

2. Because of the increased number of searches requested , the turn around time 
for information packets has increased. It is now taking approximately 2-5 
weeks, depending on the request, to get information to the user. There is 
also a back log of searches pending. It is hoped that computer capabilities 
will alleviate a certain percent of this problem. 

3. An Increase in the use of microfiche has created the need for portable 
readers located and/or owned by local school districts. After the materials 
are received by the user, the need for microfiche readers becomes evident 
in the local school. Several schools have requested information on the pur- 
chase of microfiche equipment. 
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Anticipated ; 



NoPf are for»/seen at this tine. 

it 1,^ huped that tht prDjecttd iusLal lal ii>!i o( Ihv I.FM( magnetJc l.ipes will 
create a iwininil imDiml .>{ problems tiial t m Im- lasilv resolved. 

It IS anticipated t^ar a revision of ill ti^rns Lonc<-riunK negotiation, eval- 
uatiiiU. and cliecklist nt materials will he necebS<iry when computer searches v^et 
iin<*ei wa> . 

4 . Significant Findin^.s and Events : 
Findings : 

1. Support has continued froji Department ot Public Instruction personnel in 
regards to project INFORMS. Cooperation has been established in providing 
information needed to complete searches and to use these individuals in a 
consultative capacity. This has helped to coordinate efforts of personnel 
across division lines and to open some additional lines of communication. 

2. It was felt with the ending of the school year that searches might decrease. 
This has not been the case. Even though many field agents are on vacation, 
they have been willing to check in at their office from time to time in 
order to handle requests sent by mail and to channel the information packets 
to their clients . 

3. The field agents in Project INFORMS are willing to perform the tasks that 
this project has required. This is in addition to a full time position in 
the Area Materials Center. It needs to be noted that much of the success of 
the field operation has been a result of efforts on the part of these field 
agents. Although the Information Network is another service the field agent 
can offer to his client, this is an added responsibility for each individual. 
They have been most cooperative in performing these tasks considering the 
limits on their time. These tasks have been accomplished by several methods. 

A) Training and encouraging others to perform these tasks. 

B) Willingness to work hours in addition to a regular schedule. 

Because of their capability, cooperation and effort the range of services 
provided has increased. 

Events : 

The INFORMS workshop proved to be a most significant event. All field agents 
in each of the pilot centers attended the one day workshop held at the State Office 
Building. Concerns were presented about the quality of the information packets and 
services provided, and how to improve upon each. The field agent's role with follow 
up to the EIC training process was discussed. A narrative evaluation to date of 
Project INFORMS was presented by the PRE (Planning, Research and Evaluation) Division 
of the Department of Public Instruction. Ideas regarding future plans were expressed 
and included a follow up report from Project Monitor, Mr. Robert Chesley. 

Because of the favorable comments received from the participants, this could 
well become a future scheduled event. 
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^- Dif^semin ation Activities (eCforis t< inioii^ .flurs abnt,t vour services): 

1. An article appeared m Uh' April, ' I OPL ni ;»iuh .thouL Project INFORMS. 
The DPI Dispatch eoes to cver> u-acher tlirou^hout 1 cw i Two m the pilot 
centers, Cedar Rapids and Dc-, Miunrs, distributed [>r oclnnH:i> to school 
personnel in their areas. Sunples are enclosed (see A{>pe!u]i^ V). 

I. A presentation explaining the s^^rvices oi Project INFORMS was given at the 
Iowa Educational Media Associatjon in April. Meinb<^rs of tliis association 
consist of librarians, audio-visu.i I people, and med la- spec ial i s t s through- 
out the State of Iowa. 

3. In April a presentation was given to Area TX superintendents. In May a 

presentation was given to Area I local scIum^I representatives that had been 
selected by their administrators. 

Several pieces of correspondence have been received because of these dissemin- 
ation efforts. 



^. Planned Activities for the Next Three Months : 

1. It is anticipated that steps 7 to 3 (see Appendix III) will be implemented 
during the next quarter in relationship to computer searching. It is also 
hoped that by the end of the next quarter new forms will be devised in re- 
gards to the information packets. 

2. Extensive work will be done in the writing of an extension proposal to 
Project INFORMS. A tentative deadline for a revised project application has 
been set for September 1. A Letter of Intent will be filed according to 
specifications listed in the draft pertaining to the Educational Extension 
Program. A coordination of efforts for this accomplishment will be made with 
the PRE (Planning. Research and Evaluation) Division. 

3. A monthly bulletin is being designed to be issued to the field agents and 
interested personnel. This bulletin will li t subject area of searches com- 
pleted from each of the pilot areas. It will also include noteworthy items 
relating to Project INFORMS. 

4. With the opening of school in September, requests have been received for 
INFORMS staff to participate in preschool workshops to describe the services 
of Project INFORMS. 

5. Plans are still tentative regarding the establishment of an active file of 
exemplary educational programs throughout Iowa. Cooperation in this effort 
will be forthcoming from the Planning, Research, and Evaluation and Curric- 
ulum - Supervision Division of the Department. 

6. Last but not least, it is hoped we can continue to improve the quality of 
services we are providing through the requests handled. 
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n 



vpri 1 n-8 



Prest-nt.it io:\ 



made at loWi t' due .it ion. 1 1 Media o 



vpril 13 



Presentation 



made at nrea IX Superintendent's meeting. 



April 27 



Consultative 
Ins ta I Lat ion 



work with i\ri\i XI field ak^ent 
of microtiche i>r inter- processor . 



May 8-9 



Presentation 
Consul tative 



made 
work 



ea i Medi.i Center. 
. Area VII lield agents. 



May 18 
May 24 
May 25 

May 26 
June 2 
June 9 

June 15 
June 20 
June 22 



Participated in lal Dissemination Conference 

Columbia, South Una. 

Consultative work \v.. ea XIII field agents. 

Addition to staff - Mrs. Bett\ Mericle, Clerk III. 

Presented Computer Service Concept to Department of Public 

Instruction personnel . 
Visitation by Mr. Robert Chesley, National Center for 

Educational Communications, Project Monitor for INFORMS. 
Inservice meeting held at INFORMS center for all field agents. 

Project monitor and project director consult with a user 
of INFORMS service in Area VI. 

Inservice work with Department of Public Instruction 
personnel, Mr. Vern Carpenter. » 

Meeting with Department of Public j^nstruction Educational 
Renewal Committee to present Educational Extension Program 



Visitation to center by Superintendent Elgin Allen, Algona, Iowa, 

Visitation to center by Superintendent Robert Matney, Mingo, Iowa. 

Inservice work with Department of Instruction personnel, Mr, 
Robert Ford. 



Report submitted 




( 



(Miss) Mary Jo Bruett 
Referral Specialist 



Date 



JUN Z 0 \^ld 
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APPENDIX IV 



ACTIVITY LEVEL REPORT 
April, May, June 1972 

and 

SEARCH TOPIC AND NUMBER OF REQUESTS 
January 3, 1972 - June 30, 1972 
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SEARCH TOPICS AND M'MBER OF REQUESTS 
January 3, 1972 - Juno 30, 1972 

Administration 

Administrative Personnel 

Breakfast Programs - Lunch Programs 

Building Facilities 

Bus Routing 

Differentiated Staff 

Educational Finance 

Educational Innovation - Rural Schools 

Rural Education - Small Schools 
Extended School Year • Year Round Schools 
Federal Programs - Iowa State Department of Public 

Instruction 
Flexible Schedul ing • Schedul ing 
Inservice Teacher Education 
Micro-Teaching - Teacher Education 
Open Plan Schools 
Performance Contracts 
Staff Utilization 
Student Teaching 
Superintendent Role 
Supervision 

Elementary Schoo I Supervisors 
Teacher Evaluation 



Curriculum 

Career Opportunities 

Curriculum - General 

English Curriculum 

Geography 

Health Education 

Home Economics Education 

Industrial Arts 

Mathematics Curriculum - Practical Mathematics - 

Secondary School Mathematics 
Music Education 
Reading Programs 

Instruction 

Remedial Reading Programs 
Safety Education 
Science Curriculum 

Elementary Science Study - Science Curriculum 

Improvement Study 
Vocational Education - Career Education 
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leaching Techniques 



Audlo-Vi sual Aids 
Behavioral Objectives 

Elementary School Curriculum 
Cable Antennae T.V. 
Computer -Ass is ted Ins tract ion 
^nr i chmen t Pr ogr ams 

i^nvironmental Education - Nature Centers 
Grade Prediction 
Individual i zed Instruction 
Spelling 

Information Centers 

Interpersonal Relationships 

Learning Activities - Teaching Procedures 

Library 

Low Achievers 

Mini Courses 

Mobile Classrooms 

Nongraded System 

Outdoor Education 

Pass-Fail 

Programmed Instruction - Programmed Materials 
Small Group Instruction 
Team Teaching 



Student Related Questions 

Continuation Education - Drop Out 
Drug Education 
Learning Disabilities 



Inst ructio n a 1 Le ve 1 s 



Early Childhood 

Early Childhood Education 
Kindergarten 
Middle Schools 
Higher Education 



Other 

Change Agents - Field Agents 

Compute(Prefix) - Information Retrieval (Text) - 
Information Systems (Text) - Librar (Prefix) 
Correctional Education - Prisoners 
Educational Checklist 
Migrant Children - Transient Children 
Urban Education 
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TTS 

Tr:: ? i::rcr'r::.: si.^riCL—h cg::cl:ptu/.l design 



Introduct ion 

The purpose of V/io Texas Infomation Service (TIS) project 
is to cicvciop ar.o ^K^]ci tc::t for the Texas Educational Renewal 
Center (T;/:<C) ryr tc a c-n inioiT.iQticn 5yster:i v;hich v;ill deliver 
in-depth eductiitic..:;! inforr.ation fro:a national, state, and local 
sources on den^.and tc» Tcxr-c clecii:ion--i- rV.ers and practitioners. 
The plan for the YIS cent r;: 1 ur.it and del ivery sy stent is based 
upon ncedi: idcnti f. ic<'; 'j h^C, Tccchcr Centers, and educational 
reney/al centers, una vrpci a survey of infonn^jtion resources 
and cervices now ^ivail c'.;:le in the Tc::l;£; Education Agency (TEA) 
and the l/;unty regrone:! Education Service Centers (ESCs) • The 
survey indicates that TEA and the ESCs respond to the information 
needs of their o\<n rtaifs £:nd the schools they serve v/ithin the 
limits of tl^.eir varying rerjoc^rccs of staff and laaterials. O'lS 
can provide additional services and resources to extend and 
strengthen their i>rcsent capability to respond to specific 
requcijtc. Dy providing easy access to a more coinprehencive 
collectic);i of inf orr.atj on soi:rces than is presently available 
to these in5jtitutic ns, v/itli a systeuu;tic means of retrieval, 
p>!ckaging, and delivery of I n for// "it ion in response to individual 
requestr., TIS can support t^ic d.i ssejnination and develop?j.ental 
activities of Tc^achcr Centc.'*i:^, renc\:c:l centers, the Agency, and 
Service Centers. TJS v/ill not function as a separate organization, 
but instcctd v;ill v;ork in close ccoperftion with these existing 
institutions to develop an aciditional service, v;ith staff members 
of these institutio is serving as the csscn tial elements of the 
del iv e ry f-y s t eiri . 

Since plr'nning for TIS is fron a ^.tate perspective rather 
than a local or re-jional o:ic, a Tank Torce comprising represen- 
tatives Irciri TEA, 'jef.clier Centers, and Education Service Centers 
has been fomula^c^l to advise in the devclopr.cnt of the state- 
centered TIS proj'-c't. This paper prcf^cnus a conceptual design 
outliniir; L'k fvr.c, 'Ons of Iho Ti'S central unit and delivery 
svsten. C'\a conc]vc\:, \:it\z a dcrcriotion of the model to be field 
tested i.n a 'j'c c^cjh. c^cnlcr. 

TjS Cer.t-\-l U::it '\ ^v;\ \-:^r 

JiC/ll.MVj \1S1^^I1Z12 '1* L^.j. -.^ "L^* "^'^^ crnt!-al unit of 

Ti?, Icc.: :: /..^ .^iblc for continuously 

c cc.r'.iri'-' ; ' : • ; : c : . ; r./^e if=:.i.vc collection of resources 
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of professional educational information. Thci>c resources 
include 

< 1) the ERIC indexes and inicrofiche collection, 

KCEC packages, reports of products and 
programs of the national RlD centers, 
region^^l education laboratories, cind other 
out-of-state institutions and organizations; 

2) descriptions of corr.niercial ly developed 
progranis and products; 



.3) a centralized ccO lection of reports of 

Texas y> r o g r r. m s and projects (screen e cl by 
Teachr-r Centerf;, renev/al programs, Education 
Service Centers, and the Texas Education Agency) ; 

4) a centralized collection of human resource 
inf orraat ion ( reco.nraeiided by the above, see 
"3"); and 

5) journals and refoi-once books to supplement 
those available in the area. 



Cataloging and indexing of inf ooiation collected by the 
TIS central unit v;ill be cc-Mpatible v^ith the format and 
language of the URIC system to facilitate manual and computer 
retrieval. 

Techno! ogy . Until the volume of demand for information 
indicates the need for regional satellite centers, the TIS 
central unit v/ill centralis: Uie production of information 
materials to be disseminated via its delivery system. A 
computer program v:ill be £r«lected and installed in Austin 
v;hich vill retrieve hnd p?inc ERIC and Texas bibliographic 
data, as well as 'VKKC pro'jrc-m inf o?Tuation . Otlier equipment 
should include a ::orox m?:c;Jne, a microfiche reader/printer, 
portable reade>-K. and a Microfiche processeiyprinter . Repro- 
duction on nicroric>c of tl c selcctec'i documents from Texas 
progra::;s (sec above) v;i]l ;;c conti.ictcd for corumercially . 

BPJy:}SlllDA"'S..A'Ji:?.":Z'l}^^ TIS win respond to 

requests f.rcv.w pr<.^^ Li'.i ci.c i . for in-d..:ith literature searches 
through an inter:* rrir rc c'lcJ ivcry s\ttc::^ of educational exten- 
sion acc:its (c:.:.*5) (u.irc:;i: cd . The central unit's 
role iri the ccli^-'rv cr n *:fcr. 'ation is essentially retrieval 
and p] o:..-.cLie n c ]'^]c\\.-.^ i !::':^: on in usable form. 
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Upon receipt of q spcirch request, the TIS central staff 
will analyze the request and detcnrinc the se^lrch strategy, 
i.e., rnariunl or cc/-:puucr retrieval, or a combination of both, 
v;hich will best ncct the requirements of the particular 
request. After the retrieved citations have been screened 
for relevance, the TIS stoff will package the computer print- 
outs and r.iunually retrieved resource jists for delivery by 
the EEA's. Prom this initic'^j bibliographic inf oiTuation , the 
user will be able to select documents and journal articles 
v;hich will be available frora TIS in microficlie (at no cost, 
duplicated from the TIS ccl J cation) , or paper copy (at cost), 
or directly from publii/ncrs. 

The primary objective ir; to provide accest^ to needed 
information as quickly and inexpensively as po.ssible. TIS 
v;ill follow up requests to evaluate the usefulness of the 
information and the eirficicncy of the service, and to 
determine how the information was used. 

P r c - p n c }c a q e d 1 1 . f o rm a t i o n so rv ice s. Texas Information 
Service v;ill synthesize information on selected topics for 
targeted audiences as a part of its comprehensive services 
to Texas educatois. Synthc^ses of inforraation to be included 
in such packages v/ill addrcs.s the practical needs of particular 
user group5;, e.g., teachers, administreitors , teacher trainers, 
or parents. Needs will be ascertained from a continuing study 
of user requests, the TERC project, the results of the Ed- 
ucational Information "Sensing Network" Project of Stanford 
University, and Ta5>k Force advice. 

Selection of to oj cl . TIS, with th:^ advice of the Task 
Force, will select topics for .information packages through 
careful study of program cmp!>r,:ses and identified needs of 
Teacher Centers, Educational I Renewal Centers, Education Ser- 
vice Centeis, and the Texas IX^'i^cation 7:gency. Where program 
emphases of t\;o or ],:r>re of the.>e institutions coincide, TIS 
will plan an inforvlion packc-.^e that will be useful to all 
the prograii':s invol^'od. 

Dist ribrt ion of ^:2LLZhL^^iV-^'£.^ materials . Information 
packages will be dir\j-iiutcd to tlie user groups they affect 
through the TeachLr Centers, Education:;! Renewal Centers, 
Education 5:<r*'ice Cvr.ters, and the TL-^:^5^ Education Agency 
depending u\on th.o p : 1 inc r:cc of the package topic to programs 
and activities o£ ^Jr.cr^o nrl" i L u Liens . Potential users vill 
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also be raade aware of pre--packaged materials through the 
circulation of a catalog of available TIS materials. 

Info rr^r t j on npr-Tcprre cor ' onts . The contents and format 
of information pac3:agcs v;ill be deterrainod by TIS v;ith the 
advice of the Tasl: Force, Information packages v/ill consist 
of both subr^tantivc and reference matcrif;ls of practical 
value to the user qroup addressed, Subf^tantive information 
included in the pr.kcages m.ay take any of the following forms: 

syn thes i st pn p or s 
summary peipcrs 
reprints 

microficiie daulicatcs of documents 
diagrams or drav/ings (for use as transparency 
masters) , 

Reference materials v;ill include such items as: 

bibliograpliics (wi L.h annotations) 
lists of x:^rogram renoujces 

lists of human resources accessible to Texas 
educators 

lists of instructiona) materials and their sources. 

• 

Packages developed by TIS will contain a list of package 
contents v;ith suggestions for their use. Each item in the 
package v;ill be designed as an independent unit in order to 
increase flexibility in package use. 

Finally, packages will contain a feedback form designed 
to collect inforr;etion for TIS on which portions of the 
package wore most ur.oful, to v;hat user groups materials were 
distribiiled, and huv; m.c-ny copies were mace. This form will 
also so] icit cuggc rations lor future pack.age topics and ser\^e 
as a guide for TIS follovr.-'p services. 
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Delivery S y sten for TI S servic e s 



To effect utilization of inf orir.d t ion , a linkage system 
between prof essicr.r.l rc,'i:ources (TIS) centra] uriit and pro- 
fessional users rius t he built. Interactive coir.nun ica t ion 
and support, as the usoi of inf or-uit ion moves through the 
process of cha:\:o iroi.i thv level of av/arenoss to decision- 
making and filially i::!p]f:rr:'.it:it ion , \:ill be provided by the 
delivery sysLc;-!. Kducauid'Cl extension argents (EliAs) located 
in a close livinv; and uorkin^^ relaticnship with educators in 
the districts they serve, are the key fipures in linking TIS 
resources with the users. 

E duc a t io!:3 1 extciis: . w i r.cnt s fEEAs) . As a conponent of 
tiie- rei;c;.aJ stivATT^', ...A .^y ^'tc i;i "wll 1 be designed to help 

educators benefit iror.i ^.ucccssfiii program:: and practices 
developed elpcwhere. As linking agents, kno\:l edgeabl e about 
where resources are av^jilable and how to tap tlien, EEAs will 
be meinbc/s of llu staff of the institution \.iiere they are 
located (leac^ier CCiitcM's and ESCs} . In some test sites, 
the EEA position v;i]] be full -tire, funded by USOE; in other 
sites, a staff ruM^ber \.hj a.l ready serves in another role 
(e.g., inforr.ation dissc"\i na t ion , librarian, consultant) will 
asfume the additional role of EEA. The basic core of infor- 
mation will coi.ie from the retrieval services he requests 
from the TIS central unit. The ]:EA v;ill augment this infor- 
mation from local sources. 

The EEA will assist the user to derive implications for 
action from the iiiformation provided or to select the most 
promising alternatives. lie v;i]l nlso follow up- to see what 
additional inf oi'na t 3 on , san:plc riaterials, consultant and 
technical assistance, or otlicr aid may be nc' ossary to 
implcmerit agreed-upon solutions. At this point the EHA A/ill 
be able to enlist the assistance of the staff of the institu- 
tion \;ithin \:])icEj lie work> to put knowlovlge into practice. 

A further role of the EEA will be to alert Teacher Center 
and service center staffs ai.d t:\c TIS central unit, to develop- 
ing f'.encral concc-ins which he discerns among his users, to 
provide- guidance to tl,csc i ni- 1 i t ut ioi^s as they plan their 
programs ar.J sovkcs. ]u aJditv.^n, lie identify local 

products, exc'm;^J::r> rr(i;',r:vis and ^iMCtices, and human resources 
which \.ill i)e cv.iliMt^J by TIS :-nd 'iE.RC for inclusion in the 
TIS data bank. 

Er i ori t ios *;on; r.^or rou^^s. Edr.cat ioiial renewal has 
two ccT"// . r. ' ::\ r'T'J'*. if r v.^:;:''.. a 1 sites i:^:ich focus 
prog]*:. : resoui^H .^''"o'n \c\'jU3l"ic J. tari;et groups , and ext on s i vc , 
thrc:: ;:: a : i o : : r* \': t i :'Cr^*:cc• to provide up - 1(> -JaTe 
i nf c: . . ; : . - .1 - :-y ri :\::\\' :nd practices to th-j 

brc'*.! *-*;cc:r'. o: ' '/r- j :. l^'e 'ic\r.s laucation \gency, 

idu^..ti.v: : . ; \ * V. . ^^'^t * :• , : C.\\\cy>^ and local school 

d i ^ . 
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Priority in proviclin^^; services will be given to those 
requests for ir.format ion \;hich \/ilJ have the greatest impact 
for significant chan^;e in eciucationa] practice. For example, 
a request fron a Teaclu'r Center or ESC staff consultant for 
infornation to lielp nl:,n an in^ervice program for teachers 
in affective education ;.ill take precedence over a request 
from a classrcon teacli-r desiring informal ion on hov; to help 
her students express tJ.eir feelan^:s. 

At the; state level, TIS v;i 11 provide assistance to the 
professional staff of ti:c Texas IMucatioji Agency. A member 
of the TiiA Resource CeM.er staff, trained as an' inf ormat ion 
consultant, will work \;Lth t];e staff in utilizing to the 
fullest extent its o;;r. i-^source collection and the retrieval 
capability of TIS. 

In providin- services to the wide audience of educators 
across the state, first ])rierity u.ill be given to requests 
froia Lducation Service Centers and Teacher Centers, because 
of their coi imi tn^cni to cl;:inge based upon assessment of needs 
in local areas. These requests vi j 1 have t])e advantage of 
being coordinated v;itli program planning which will affect a 
large number of practitioners in pre- and inservice programs. 

As TJS resources ]^>er:uit, TIS will respond to requests 
from school districts and individual adi..i ni st rators and 
teacliers. Tliese request^ will be channeled to TIS through 
the KhA located in the local area. 

Il?JL?_Ui^i^^iLt.-^ ^ TIS tlcliVo_ry system. 

I n i t i 1 1 >' , tTi V "i lS TTo i r\x- 1' y ' s y s fe i;i w {] ri) e : c 1 crTc s t^' i n 
two settings: tl^e Texis l->ducation Agency and selected Teacher 
Centers \.hcre oood working relationships have been established 
among the par t ici pat j i>g institutions (i.e., local school 
districts, Ilducatioi' '^-rvice CeiiLer(s), .md iustitut ion(s) of 
higher educatior.). Ll:.\? in there sites will provide linkage 
to information resour.'os and technical assistance for 
practitioners in the p:.rt icipatirig institutions. 

T'ollov.ing evnluatic^:; op.d modification of the procedures 
develcr.rJ to coorJij;. ;/ the relntionsliip of the TIS central 
unit e.nd Vr.c i:.- A in ti.c f3eld, aJJitionr.l KlWs will be 
selected Ttnd trained to scive in similar Teacher Center sites 
and ir. t;.e network of tui'nty rei;joi:al Hducation Serx'ice Centers 
across the state. Delivery of information tlirough the over- 
lap}^ing r..nu^ rks of i ea.^ i-.L-r Centers and service centers, using 
full- or part-ti];e v.ill faciJitatc tlie effective utili-' 

nntie:^. of e J;;c a t i e-rj 1 ^ r :t i en by practitioners in settings 
which can provide the sa:5port necessarv for rhanne. 
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0 r ganir.a ti onj. 1 p a ttorns for t h e del i\ c r y system . The 
governTriy princ"j])]e in tno cie vc lop:.icnt oi the delivery system 
and the LHA role and the clct erni nat ion of hcv. an EF.A v;ill 
function in any local site is that t!ie delivery system will 
provide the necessary ease of access to info)-mation and the 
person- to-pcrsGii relation-liip essc::tial to convert information 
into practice. Several aJtcrnativcs among orpani::a t ional 
arran^^.c^.ent s cciild be developed, according to the needs and 
resources of e<'.'. h do'' ivery site. 

F'j. ll-zi- - ::: ' 3 . v;hen full-tir.r EHAs are available, one 
such person peT'^lleTi ve ry site (either a Teacher Center or 
Education Service Center) ^'ill be able to sustain the informa- 
tion- services in the arce \:here he is assir,ncd. Tlic hliA will 
establish direct relat ie-^:^hips with administrators and 
tcacliers in the sJie scliools and st^ff nicml)crs of Teacher 
Centers and service centos. The YA..\ will set up the means 
for di rect com^nuni cat i on be twee n users and himself so he can 
assist in defining their information needs and refer their 
requests to the TIS centra- 1 unit for retrieval. He will be 
able to provide liaison between practitioners and the technical 
assistance available in Teacher Centers and service centers 
which can help i ::ipl er.ient decisions once the information has 
been reviewed and alternatives explored. 

Fovt-tiy.:- *';;/.a. Until full-time EliAs are funded for 
selcctTcT^siTc's',"' however , and in Teacher Centers and service 
centers which do not ha\e a full-time EEA or are too large 
to be serviced by one information consultant, part-time HliAs 
must be utilized. 

In these cases, professionals already on tlie staffs of schools, 
colleges, or service centers, with diversified roles such as 
consul :ants, teachers, librarians, or principals, might be 
identified and t r a 3 n eo to assu);ie tlie additional role of infor- 
mation consullrni to a*ake TIS services easily accessible to 
their colleagues. Serving a small number of schools or even 
a single building, these L\'irt-time hTAs would perforin the 
sar.c functions as a full-tir.j TKA, but on a much smaller 
scale. for c\s^:raOle, a ]:} .\ serving/ one to t]n*ee or four scJiool 
buildir>7S \.ould : ike *1 1 s*jrvices known and available to the 
tcaclr?rs :irid ndi^i :ii stmt r.rs and llie liaison between the 
users and the teci.nical assistance ])rovided b>' the scliool 
district or regicrri cer^.^j-s. An h,sC staff member or college 
of eci*j^nticn dc: i.jiee v.oirlJ prox'ide the linkage betwce]i their 
colie-a^/aes ar.d *i I S . 

Tlje rr ] a t i en <\\ i i e VI S f t sevo ra 1 ]*T: \s in a particular 
deli \\^ry site :.: i -r, h-: j :;.'e;>c lU: cat, or coordinated through an 
EliA i w t \\? Te r : :* Cen r e r r i\i ;:c t 1 on Se rv i ce Cent e r , who 
\.c;iK: b^ r^sy:*. . 1: :\^r h.lr::;^ te identify and trails local 
ri. \s ; :\J f er .« - : . * ■ v li:."^ p/ifnl i relnt j ons and fol lowup 
a i i \ *. c 1 * n I . !\* . . ! J , 
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Conclusion 



This design for the operation of the Texas Information 
Service through a ccordinat inj.^, central state unit and a 
delivery systera is intended to put in-dcpth information on 
tested pro^ravis :ind practices thin the reac)i of practitioners 
and decision-r.akcrs over the state. Basically it will consist 
of a state -centered unit responsible for infornation retrieval 
and synthesis a:id for coordination of the delivery outlets in 
Teacher Centers and fJucation Service Centers. The system v;ill 
expand gradu:illy as tlie dcsir;n is tested and modified. And 
as the volume of in fo mat i 01:1 services j^^rows, it may be necessary 
to explore the fcasTbi]ity of replication of retrieval functions 
in satellite ref,io:ial centers, with the TIS central unit remain- 
ing the coordinating; unit for the statewide information system. 
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r/s 

INFORMATION CONSULTANT TRAININC 
Synop? i s 

Review of TIS [Presented as a brief talk] 

a. Objectives - - Audiences 

GOAL : Through a system of del ivory and feedback , 
to provide the information base for the develop- 
ment and ins till 1 at ion of i mp roved and i nno\ a 1 1 ve 
educational practices in the State of Texas in 
coopera t ion with the Texas L.duc at ion Agency and 
the Texas Educational Renewal Center (TLRCJ 
project. 

OBJECTIVES: 

1) To devise means of efficiently and 
ef f ec t ive ly meet i ng the in (o rma t i on 
needs of '1 1 S identified and ience s . 

2 ) To deve lop means of con t i nua 11 \' 
mon i t or ing audience needs and ways 

of remaining responsive to these needs. 

3) To utilize national, state, and local 
in format ion resource.- and cooperate 
with existing information services. 

4 ) To ef f ec t appropr i ate veh ic 1 es for 
delivery of information j^ackages 
which will support educational change. 

5) To plan, develop, test, and modify 
the system through wh^ch TIS will 
deliver information -ervices in Texas. 

6) To train service-oriented in format ion 
special i St s for the states iJe de 1 ivcry 
network of TIS. 

7) To develop the bank of information 
resources which will enable IIS to 
meet the inf or mat ion need s of its 

c 1 i en t s . 

8 ) To acquire t h." equ ipment necessary for 
the acqu 1 s i 1 1 o]\ , storage, re t r i v\"d 1 , 
and d 1 ssom i na t i on o f i n format ion. 

9) To support the desij:n and implementa- 
tion of a mechanism to ewaluatc the 
effectiveness of TIS m providiui; 
information to support the process of 
change . 
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AUDIl-.NCES: 



TARGET AUDI r.X'CFS ROUS POSITIONS 



Teacher Centers 


T.C. planners, 
trainers, consul - 
ta nt s 

Part ic ipant s jn T.C. 
pro<;rams 


Teachers 
Admin i st rators 
Superv I sor s 

1 SC Professional Staff 

((')\}oor^/\]n\\T ct'iff 

St udent teacher s 
l\iraprofe5 sionals 
Commun i ty 


Educat ion Ser\' i co 
Centers 


PI anners , consul- 
tants, t rainers 


Profess i onal staff 

Teachers 

Admi n istrators 

Superv i sor s 

Community , etc . 


Texas hducation 
Agency 


Planners , consul - 

t an t s , d i sseininator s 


Prof ess i onal sta f f 


Indi V idual s 

(Outside T.C. ' s 
and l.SCs) 




Teachers 
Admin i st rators 
Supervi sors 
UAid. faculty 
Students (li.Rd, ) 
Parapro fessiona Is 
Lay Croups 

School boards 
Industry 
Church , etc . 



b. Resources available 

1) ^ ERIC materials 

ERIC microfiche files 

RI 1: resumes ava i 1 able v i a computer access 

RIP. indexes 

CITE 

Thesaurus of ERIC De script o r s 

2) Mi seel lane ous Pocunent s indexed us ing ERIC 
descriptors (Including information on TERC 
9-Products) 

3) CEDaR Catalog 

4 ) AEERT; West inghouse Learning Directory 

5) 1 () Educational Jour!'tals 

(1) TIS on-shelf materials fhand-search 

bibl iographies; iUH^pacl,ai;ed materials) 

7) Brociiurcs and newsletters 

8) To be developed: a file of Texas program, 
product, and human resources 
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Se rv i ce and p roduc t s 

1) I 2-' -v :<'?i7s i np . Packages of practical materials 
for teacher s , adm i n i s t r a t or s , t eacher t ra iners , 
conimunity membors. l:acli package is on a topic 
of uide interest to educators \n Texas. Packages 
include reference materials fhihl iographies, 
materials lists, program lists) and substantive 
materials ( nummary and synthesis papers , journal 
article reprints, transparency masters). These 
packages have been distributed to all kSfs and 
TCs as \vell as TLA Resource Center Library. 
All packages have carried permission to reproduce 
any or all parts. 
Completed packages ; 

Individualized 1 nst rue t i on- - u i t h an IGE 

Suppl ement 

Minicourses (materials on Minicourses 1, 2, 
5, 8, 9) 

Quarter-System in Texas 

Per form a nee - Based Teacher 



2) 



3) 



Projected package: 
Lducat J on 

On-demand nearching and packaging . When a request 
for an information search is received, TIS first 
determines the M()>t appropriate search strategy. 
If specific in-house materials will not answer 
a request fully, TIS uses the computer program 
to search PRIC files. This computer search may 
be supplemented by a hand search of the TIS 
in-house resources listo<l above. Computer output 
of RIE resumes and docuients from the in-house 
collection are review lJ and evaluated for relevance 
Only materials relevant to the user's request are 
included in the package delicred to the user. 

Delivery :f dc cwneni O'-IVr und HC. After the 
package has been delivered to the user, he may 
request through TIS microfiche copies of the 
full documents to which he has found references 
in his package. TIS will supply documents on 
microfiche (ML) free of charge. Paper copy 
flic- -hardcopy ) of documents in the TIS collection 
may be borrowed or used at TIS offices. Paper 
copy of other documents and of journal articles 
cannot, at this time, be supplied by TIS, These 
must bo ordered by the user from IIDUS fLHlC 
Document Reproduction Service) or the pubLisher 
or borrowed through inter-library loan. 



frig; 
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4) tr. .t \' f . When TIS 

flics on Texas program-^, products, and 
human resources have been de\eloped, this 
information uill he available on request. 
Also, information consultants (mi hSCs, 
TCs, and T!:A) will be asked to collect 
inf ormat ion regard i ng techn ica 1 ass ist ance 
available in the region or institutions in 
which they are located. Access to special- 
ists and to programs in operation should be 
available to users considering implementa- 
tion of a program or practice on the basis 
of information provided thiough TIS. 

nS organizations and functions [Verbal presentation] 
The TIS network will consist of a central unit located 
in Austin and a delivery system network which will 
function through information consultants (part-time 
or full time) located in TCs, KSCs , and the TEA. 

a. TIS Central Unit functions 

1) Acquisition 

a) Acquire and maintain special collections 
and comprehensive reference collect ion. 

b) Coordinate and maintain statewide human 
and program resource files. 

2) Retrieval 

a) Retrieve in format ion to respond to requests 
received by information consultants in the 
statewide network . 

3) Packaging 

a) Package information in areas of general 
concern (TIS prep-rkaged materials) 

b) Package material s to respond to individual 
user reque st s . 

4) Coordination of state network 

a) Coordinate, evaluate, and publicize TIS 
network of resources and services. 

b) Iden ify statewide needs in cooperation 
with TERC and TEA. 

b. Delivery system network functions fin TCs, ESCs, and TEAl . 

1) Provide interface between users and TIS resources 
through trained information specialists (problem 
definition, retrieval, and delivery of information). 

2) Identify and evaluate local human, program, and 
printed resources for inclusion in the TIS resource 
bank (local and state). 
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?>) Perform retrieval activities aceorJing to 
resources of t lie 1 o c a 1 center or t r a n sm i t 
the request to the central office. 

4) ^lainta in educat ional re ferencc col lect ion. 

5) Identify needs of the local TC or ISC, 
and other local users; tiain users in 
problem iden t i f ic a t i on and informat ion 
ut i 1 izat ion . 

6) Perform followup services with users to 
determine e f f i c acy of the se rv i ce and uses 
to which informat ion wa^" put . 

Role of the informati on consultant 

1) Public relations in the area. C suggest i ons) 

a) Contact key persons and publicize service 
in 1:SC;, TC', or TEA 

b) In schools - -Secure support of superinten- 

dents, bu i Id i ng principals 

'-Publicize TIS service in 
required inscrvice programs 
in the schools 

--Participate in faculty meetings 
du r ing t he schoo 1 year 

- - Contact department chairmen and 
participate in departmental 
meet ings 

--Designate a person on the staff 
to receive all requests for that 
school and transfer them to the 
Inf 0 1 niat ion Consu 1 tant 

--Talk with teachers in lounge 

2) Que st ion negot iat i on - - lie 1 p i ng t he user clarify 
his question both for himself and to assist TIS 
in retrieving precisely what he wants and needs. 
(Methods for negotiating questions will be dealt 
with in detail later in this training program). 

3) Delivery of inf ormat ion- -As s i st ing the user in 
interpret ing and us ing the inf ormat i on returned 
to him in response to his request. (Methods will 
be outlined later in this training program). 

4) Access to technical assistance. The information 
consultant will act as liaison between the user 
and the specialist fon the TC staff, hSC staff, 
in the co 1 1 ege or un i ve rs 1 1 y , or in TI:A) who can 
help the user implement educational programs and 
practice^ which lie has selected from the alterna- 
tives presented to him in his information package. 
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5) Analysis of needs for TIS, TC , and ISC. As a 
result of functioning in this role, the informa- 
tion consultant Kill he in an es]H^cially advanta- 
geous position to identify needs of educators in 
his region. Some of these needs may be effec- 
tively met by local i;Sc; or fC programs; others 
may he information needs uhich FIS Central can 
address (perhaps through its prepackaging 
function] or identify for ThA or ThRC as needs 
that can best be addresscnl at the state 1 eve 1 . 

6) Identification and use of local resources. The 
Information Consultant should knou what informa- 
tion resource s are available to him locally and 
should use t ^e re sou rc ^ r ou t ine 1 y in answer ing 
reque s t s . In this mannc r , read\' - re f e rence and 

qu ick - re f erciice rec^uests ma\' be handled locally, 
with requests for in-dopt h searches referred to 
riS for ret ri eva 1 . 

3. Search techniques [ERIC transparencies; Simulation] 
a. HRIC 

1) Introduction to i:RIC (RIH and CIJl/) 

a) Types of in format ion in TRIC (see 
transparency 1 ) 

b) Sources of information for l-RIC (see 
t ransparency 2 ) 

c) Clearinghouses ' spec ial i zed ar eas/ f unct ions 
(see t ran spa renc ie s 3 - 4 J 

2) Using ERIC [Present transparencies; then ask each 
trainee to conduc t a br i e i hand search through 
RIE and CUE. Use questions from completed 
searches on file or a .jx participants to bring 
questions for this activity]. 

a) Thesaurus- -coordinate indexing (transparencies 5-10) 
Indexing system which allows the searcher 

to pinpoint relevant material using index 
teims. Coordinate indexing also is the 
basis for the 1:RIC computer program which 
will be discussed later. For example, to 
illustrate how the concept w'orks, let^s 
say you want in format ion on cur r icul um 
for middle schools. You look under 
curriculum (and related descriptors) in 
the RIE subj CL t index and list numbers 
and then under middle schools and list 
numbers . 1 hose numbers that appear in 
both lists will satisfy your reciuest . 

b) Subject, author, institution indexes in 
RIE (see tran spa renc i es 11-14) 
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c) CI car inghoiK^c or^an i ::i t ion in RIL. 

( i\ofer to cin\ month 1 \ RIH ) . Rosumo? 
appear under the clearinghouse that 
entered them. Often for hroad subject 
searches it is useful to look through 
all 1 ist i ngs under the appropr late 
clear i nghouse . 

d ) Resumes (see t ransparenc le s 1 S - 1 8 ) 

e) Microfiche (MI) and hardcopy (11C1-- 
(scc t ransparenc i es 19 - .ZO) 

f ) CIJF: organ izat ion and journa 1 availabi 1 - 
ity (see transparencies 21-27). TIS 
pre sent 1 y c anno t make j ou rna 1 reprints 
ava i 1 abl e on demand since on 1 >* one - 1 h i rd 
of the journals are available in Austin. 
Journal art icle^ must l)e accju i red from 

1 oca 1 CO 1 lec t i ons or t li rough inter- 
library loan. Journal art Lcles are 
not available from ]JU(- in microfiche 
or hardcopy . 

g) Information flow in I.RU; (see trans- 
pa renc ics Zf- -29) . 

3) Computer application of search strategy (see 
transparencies 30- 31 ) 

b. Other TIS resources (see transparency 32). 

4. Forms [distribute copies to participants and explain their 
uses] 

a. Question negotiation fovn. To record search 
re que st s and pertinent data about person 
requesting, restrictions the request, and how 
the request was answered. 

b. Quick rej^erenc-: form. To record data regarding 
those requests for information that can be 
answered without an in-depth literature search. 

c. Evaluation form. To assess the value to the 
user of services provided in responding to his 
request. (Sent by TIS Central) 

d . Request record l^'^a . (See t ransparenc >* 33) . 
To provide a record of request s rece i vcd , 
those in process, and those completed. This 
gives the In format i on Consu 1 tant a quick 
method of determining "whore he is** at any 
time. It also serves as a monthly report to 
TIS Cent ra 1 on r eques t s rece i ved and handled. 
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Public /relations reccvd log. (See transparency 34) 
To record all publ ic re 1 at ions act i v 1 1 les undertaken 
by the Information Consultant. This record will 
help the consultant conduct public relations 
activities in a systematic manner. It will also 
serve as a monthly report to TIS Central of public 
relations activities in the consultant's area. 

Record keeping [Using forms explained in part 4 above] 

a. Request record log 

1) Record all followup actions, e.g. , workshops 
you told user of, specialist you put him in 
contact with, additional materials you helped 
hin^ acquire . 

2) Send copy of log to TIS monthly. This will 
const itute your mont hly report of request s 
a.nd activities in connection with them. 

b. Question negotiation form 

1) One copy to TIS. (To initiate TIS retrieval 
of appropriate information) . 

2) One file copy for information consultant. 
(To help him maintain records to supplement 
your request record log). 

2) Cne copy to appropriate institution (school, 
ESC, or TC) . The *'appropr i ate institution" 
is the one that can best help the user meet 
the need he expressed in his request. (May 
be a specialist on BSC staff, a TC staff 
person, or the building principal). 

c. Public relations record leg 

1) One copy monthly to TIS Central (Public relations 
log and requf^st record log r institute monthly 
report to FIS) . 

Question negotiation procedure [Role-play exercise] 

a. Establish rapport with client. To really help a 
client specify his problem tiie Information 
Consultant must gain client confidence by being 
friendly and non- threaten ing . 

b. Describe the client (position, institution, etc.) 
for records 

c. Ask client to describe the problem area 

1) How the information will be used--its 
purpose . 

2) Expand, qualify, narrow the question for 
search (e.g.. What types of individualized 
programs are you interested in? Programmed 
instruct ion material s? Computer ass i sted?) 

3) Define ambiguous or unclear terms to the 
satisfaction of client and consultant. 
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4) Agree on list of 5-10 key uorJs flRIC 
descriptors if possible) . 

5) Establ ish age/ grade level s, subject area, 
etc. (Agree on restrictions to be placed 
on the search. ) 

6) Restate the problem to reach consensus. 

J. Hov much information is needed? [Too much can 
bewilder client; not enough can leave him 

dissatisfied) . 

e. What kind of information needed? (e.g., descriptive, 
quantitative , 1 i terature review, prog ram /human 
resources) . 

f. What searching has the client already done? 
Needless duplication can be eliminated and 
the client can be spared the frustrat ion of 
seeing again references that he al ready knows 
about . 

Delivery of information to the client, [See ^'Guidelines 
for Conveying Information to Client*' and accompanying 
materials] . 

a. Review briefly the client's request 

b. Describe contents of the package being delivered 

c. Discuss limitations of the package 

d. Review recommendations and conclusions 

e. Seek client's reaction 
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TO ALL AGENTS 



A Request or Inf or.mtional Inquiry is 
a description of .an area of doubt from 
a client in which the question is open 
ended, negotiable and dynamic 

This definition implies there is no "one" correct or ready made answer to 
the client's question. The Technical Assistance Information Service pro- 
vides a "one stop" educational information and reference center that offers 
a wide variety of informational forms and resources to fill the user's 
needs. 

Hopefully the information provided will suggest many alternatives for de- 
cision making or further searches • 

Resource acquisition is appropriate at any point in the change process-- 
diagnosis, awareness, evaluation before trial, trial, evaluation after 
trial, installation and maintenance, or when additional facts, ideas or 
materials are needed to help the client make a decision or understand the 
situation more fully. 

It is hoped that through our services the USER would learn to be a change 

agent himself: 

By developing a positive attitude toward innovation 

By attempting to facilitate change if and when desirable 

By being active in seeking external resources v/hen necessary 

And by being optimistic about the future of education. 



Please study carefully the enclosed quidelines and forms so that our 
valuable time this year may be spent getting the information into prac- 
tice rather than working out procedures. 
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Center Ko. R. C. No. 



First request Yes No 



Karic of Requester ^Titlc 

School /Of f ice /Di s t r ic t Phone 

Ad d r e s s i t y Z i p 

DAICS TC: " i./iuU: lO: 

I 1 \ \ i \ \ 



o 



^ Did l*.:c rcquL^.su Oi.rcci.y iror: the rc^'iitcsLcr? Yes ^'o ^'.'as there a go bct\-cei 

>^ Kane iind Posilio:: 



Subniitted to Ret. Center by: Yorr, Telephone In Person Letter 



1. Please staLe in vour cvit \ ords the inf onr'at ion you seek. You nay want to word 
your area of ccncLin in a cv..f>tio.i for* , define year undcrstrndir.g of key concepts 
or u!:d:>rli::c 'to^* v^rds. i'd^^'Liicr.cA Area: 



Age or Grade . Le as specific as possible 



2. ii:.i:i use for i r.f or.aati on (c.l;,, curricul:ri revision, research proposal, etc.) 

3, lleai;e indictae the typL- of iuicr.iaLion desired, (Please check or fill in.) 
ERIC S^;.r::'/^ S: See Indexes. 

CA'jVJXG Search V.o. ^CATALOG Issue No, 

CATALOG Title ' 



iopic 

V£.T (Packets of Luucation Topics) CBwCgory 
Packet 

Title(s) 



CAP (Current Awareness Profile) V.o. CAP Title_ 



SID (Ir.div. SOv^rch in Depth) Include SID form 

OTHER snnVICES; 

Technical Assistance PPJ-P # NCEC 



Bibliographies: Type Prograni Surveys: Subject & Level_ 

Microfiche Other 



c> IL\TERI.\LS SUPPLIED: MF IIC 



Anv Action taken by Agent or Reference Center. Explain: 



evalUx\tio:t co::E::rr: 

^S4 



*Plcasc use a "separate form for each request. 
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EXPLANATION OF LOG SHEET 



1. Center Number & 
Reference Center 
Number 



2. Dates 



3. Requester: Position 
School 
Request 



4. Grade Level: 

5. District: 

6. Materials Supplied: 



The number given each request by the regional center. 
Begin with 1. When requests are returned, please put 
the number given the request by the Reference Center 
on the lower line, for future reference. 
The heavier line will indicate one request space. 

To: Can be used for ERIC requests sent to RC; requests 
for information, etc. from the RC, or materials circu- 
lated from the regional center or agent. 
From : Can be used for ERIC requests returned to Center, 
materials sent from the RC, or other items returned to 
regional center or agent. 

Requester's name, last name first. Position identified 
by an initial, if possible. S — Superintendent; 
P — Principal; T— Teacher; C/D — Coordinator/Director; 
Sp — Specialist. If other, write in. School: Re- 
quester's school. 

Bottom line: Request is the major topic the requester 
would like information on. The request itself. Abbre- 
viate when possible. 

i.e., preschool, elementary, secondary, grade 1,2, 3, etc, 

The district the school of the requester is in. 

ERIC— for individualized searches returned, write in 
SID Number, e.g. 3674-SID. CAP, PET AND CAT will be 
identified under the request above, use A.O. for As 
Ordered, if product is the same item. If not the same 
list. 



OTHER — Can be used to record anything sent from the 
Center, such as a Prep Kit, NCEC Bulletins, a book, a 
Title III product, or microfiche. If used for micro- 
fiche, just indicate the sets of MF sent out. The 
individual numbers etc., should be listed on the 
microfiche record. 



7. Use: 



If use is known, this would be helpful, 
highlights might be added here. 



Any monthly 



These sheets are to be copied and sent to the Reference Center on the last day of 
the month. These will be used in developing the monthly report. Copies of "local" 
requests will be sent to the Reference Center with the log copies. These two sets 
of information will be used to give an accurate total of requests per agent; pro- 
vide the evaluation information necessary and will give the Reference Center infor- 
mation on materials etc. in centers for use in ca:3es of similar requests. 
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LOCAL REQUESTS 

A "local" request is one that is fielded by the agent in his own center with 
his own resources. It will be at the agent's descretion in the future to decide 
the status of "local" requests, for recording purposes. Please keep in mind that 
in the past "local" requests have been time consuming activities, of which few 
project personnel were aware. These were very rewarding and viable activities. 

Word of mouth recommendations, simple directions, a known book, or a word of 
encouragement need not be recorded per se, but the agent's recommendations will 
be seen in the subsequent, recorded requests. 

Any request for information handled by the agent that takes considerable time, 
physical and mental effort, acquisition of materials or ether follow-up should be' 
placed on the TAP User Request Form, recorded in the log by the secretary, a copy 
kept for the agent and three copies sent to the Reference Center. 

Please become familiar with the secretary's check list, so she can assist you 
effectively. 



PROFILE USE 



The secretary records the returned materials, and gives them to the agent. 
The agent should review the original request and should familiarize himself with 
the abstracts not just for the purpose of eliminating any irrelevant abstracts, 
but 1. to familiarize himself with research in the requester's area and 2. to be 
able to determine those reports that present new ideas, alternatives or different 
approaches to the subject. The original relationship phase becomes one of learn- 
ing, reacting, studying and experimenting together. 

ENCOURAGE THE CLIENT TO READ THE USER SHEET. 

COLLECT THE DOCUMENT REQUEST FORM. MAKE A COPY FOR YOUR FILES. SEND TO 
REFERENCE CENTER. 

NOT AVAILABLE 

The documents listed Not Available are not available from ERIC. The agent 
should assist the requester by providing the source and ordering information. 
The documents may be obtained through library channels or ordered directly from 
the publisher. Sometimes they are free or very inexpensive. The project will 
provide documents in MICROFICHE form. Hardcopy (paper) documents can be very 
expensive and will be purchased by the requester. The secretary in the Center 
may do any ordering that needs to be done. It will be faster for the client 
than going through the Reference Center. Whatever is ordered should be recorded, 
however. 

Availability Information is found in the monthly RIE journals. If the 
ED number is above EDO31605-January 1970, the document may be looked up in the 
RIE'S in the regional Center. If below this number, call the Reference Center 
for source and cost. 

Be cautious in recommending to the requester that TAP will provide several 
pages of hardcopy. At present, we are not planning on doing too much of this. 
Let's see if we can get the information into use, rather than becoming a copy- 
ing service.... There will be more development in this area this year. 

FICHE 

The Agent should designate the number of fiche desired if the requester 
lists a great nimiber. 

New ideas or other searches may come from reading the abstracts and the 
"fiche" documents. The secretar/'s instant search can be very helpful here also. 

The Agent should devise a strategy tor making the document research informa- 
tion palatable. Some ideas are give.i on page 95 of A Guide to Innovation in 
Education by Havelock. 

Good lucK in the second year of operation. REMEMBER THE REFERENCE CENTER IS AT 
^YOU AND YOUR CLIENT'S SFRVICE. 64 



!• The A^c-iit tr\:i.-j Llie vcq-^.c^^r. fr.^,.! tiic client. Th.c A-cnt scl^cus and uu^torliuos tlic 
.hSXJl'ir.ls* (K^-y ^'ora^ arc t:ic i:>poiLC:iL, subject uorclj in the roqu-sL). 
I 2. The A^cnt looks up Khfi Vcy i-olcIg in Lho ?.pJ\aoj Do :ci;ir>( or ni*'.pj_;.v, (t;,o Rotated 

DescripLor DispL.y is an alphabetical inde:? to afl ',.ords that "are^^uiiod as doscL•ip^oL•s 
in the njlC Tr.osauri'j and is the l^st section of the Thesaurus). The A::ent loots 
those descripLors that r.:ost closely natch the hoy vords and the intent oT the roquTster 
as only ho l:ac-:s it. 
DESCRIPTO RS; . * " 



3. The Agent turns to tlie Th'^s'.nrus De-crlptor Lisfiin^ be^innin^ on page 32 of Che 

Thesaurus. (This lists Lho dc^eripCors in alph^.h^ot icr.l order, by colurais on each ?aso.) 
He scans those entries, lie nay selocL u/^ d o r T 'j r i - - BT (a r.orc general concept), 
^ ^^Ti2.ii?J_I^.Cr"^''^ -^^^'^ narro-.: inLcr^)Letatio.-:) or i>^*j£^:,cd_T£in;--RT (informs one 
of the existence of a relaLed descriptor). Zero in on the descriptors that fit the 
request and urite terms bolov, noting if ?.T, TIT, RT. List these under the above 
V descriptors in the columns belov/. 



* * * G A L ^ I A 0 Y E R 

SJi>P,iJ. Turn to S_ubjoc^t Section of Rc g e arc li i n Educ ? 1 5 on . RTE. Look up the descriptor 
terns the rj,cat has iduntifiod as most siGnif leant, ^'rite dcai the CD i^unber of the 
titles that look most relevant to your needs. Keep these in the coliuiias under the 
descriptors they relate to. 



ED_ 
ED 



ED 



ED 



ED 



A ED 

ED 



ED 



ED 



ED_ 



ED 



ED 



ED_ 
ED 



S.TEP_2: Look up the Resume (full article including tha abstract) by ED Xo. in the RIK ?,?rj^ " 
section— first section of RIE. Read the abstract quickly. Docs it fit t!ie request? Yes--^ 
Xerox page and hishlisht r.^sn-ne. i;o--try other ED nu-'ibcrs and repeat process. Please star (* 
the ED's you Xerox. 

S.XEP_3: Finish looking up the other ED uuabcrs accord ins to Step 2. 

S.TEP A: CIJE (Current Index to Journals in Education). Ur.e the .^bove descriptors and tarn 
to the Si!bject_Ii:^^^^^^ Turn to the llain Entry Scctidn. Find the title and annotation; read 
and list pertinent titles auJ source and page no. found on. Try to keep under above colu-ais. 



( 



Remcraber, this is the first stop in this area. The articles nust be found and Xeroxed! 

STEJLS: I:ccjiO'-tiix:l (Tndcx of Title III Projects). Look in Poco sot tors xiwdcr subject. Asai: 
may cliuin.ilc those not applicable before lcckin;j up the abstr.-^ct by "es no. Look up the 
projects that fit ro^^est area. Do t/h.:tover is necessary frcra there . . . li^t for requester 
select ;*o-t intcro.^Lln^ write to pioj^ct, etc. 

ES ES ES 



?y':Z,Sl* A>/'\!i f^valtj. li^H n\' i'U.:: of Lho Sij'iichos awd ^Ivos 'material :j to the requester. 



If he deter. linos achlitionil 



n?s 



Mit b:- -^.n-.'c to 



wQ.jIdor, plea;e typ.^ do^:c r Iptor:- 



on fouMov foin and th-sl^n ..o t.y-a of pir..!i-t f\-;ireJ. If further Mifov.j:;: iuu rpquLriM 
•froi.i t!u! \U'fcvci>r.c nL.*r, oloano send this \'oik ".Itro.t lo RC ind jcatins \;hat is dc:;U-od 
or u-.a A'i-.v:y Vor*,\. :in',n if .j or :y,X .-Mlorf'a.s it^ve boon u^d. 
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COVER SIEET (EXPLANATIO!; OF TERMS USED ON LOG SHEETS KEPT ON MICROFICHE) ; 



EDO Number 
NO, Fiche 
Title 



Sent 


to A^ent 


Sent 


to A^encv 


Sent 


to Other 


Date 


Sent 


Date 


Returned 



Evaluation 



Recommendation 



HC 



Accession number of microfiche. 
The number of flche per document. 

The first 22 letters of the title on the microfiche 

These three columns designate where the microfiche was sent. 

The date the microfiche was sent. 

The date the microfiche was returned to the Reference Center, 

This column should be checked If the microfiche has been 
evaluated on the evaluation form that accompanies the 
microfiche. (See attached sample of evaluation form). 

What the evaluation said. 

Hardcopy — whether the person has requested hardcopy as 
a result of the use of the microfiche. 



WOULD YOU PLEASE HELP US EVALUATE THIS ERIC DOCUMENT? 
ED Subject: 

User's Name: , . 

Would you recommend it to another person with a similar request? 
Yes If not, why iu)t? 

Did the document? (Please check) 

Give a specific answer? Provide guidance for action? 

Present other alternatives? Present new resources? 

Offer new deas? Clarify a problem 

Did you find the reader easy to use? Yes No 

Would you like more information? (Please check) 

In fiche form? Bibliographies? 

Programs? Other? 

Do you now want to modify the original request? If so, how? 



Any further comments on the service, document or request may be 
placed on the back of this form, THANK YOU VERY MUCH! 
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:OVER SHEET (EXPLA::ATI0M of TEILMS used 0>: log sheets kept ox boulder request FORM); 



Channel (M.P.T,) 

Request Number 

Requester and 
Request 

Grade Level 

Resource Agent 

Date to: 



Retrieval Number 



Evaluation 



Follow- Up 



Reference Center 
Action 



How we received the request fonn--M=By Mail; P=In Person; 
T=By Telephone. 

Is the number on the Boulder Request Form. 

Person submitting request and initial (i.e., S — Superintendent ; 
P--Principal; T--Teacher; C/D--Ccordinator/Director ; Sp— Spec ialist , 
Request is major topic the requester would like information on. 
i.e., preschool , elementary, secondary , grade 1 , 2, 2 , etc . 

The initial of the Resource Agent Sending in the request, i.e., 
N.K. (Norm Kohler) , J.H. (Jerry Hawley) , R.N. (Ruth Nielsnr^ , 
B.H. (Bob Hanson) . 

1. Received--The date we received the request. 

2. ERIC--The date we sent the request to ERIC. 

3. R.C. — The date the Reference Center received the profile. 

4. Agent--The date we sent the profile to the agent. 

The number that Boulder has given the profile. 
See attached tample of evaluation sheet. 

% — corresponds to the first percent listed on evaluation sheet 

and numbered No. 1. 
7o — corresponds to the second percent listed on ev^Mluation sheet 

and numbered No. 2. 
Y-N--Yes-No corresponds with Item No. 3 listed on evaluation sheet. 

MF--The number of Microfiche requested. 
HC — The number of Hardcopy requested. 
Other — Other materials requested. 



a. 



Material requested/supplied from some documentary information 
source other than ERIC. Requested Supplied 



c. 



Request referred to individuals on State Department Staff. 
Formation of a technical assistance or consulting team. 



d. Consultants or experts from elsewhere called in (i.e., 
from universities, regional resource centers, labs, etc.) 

e. Direct response from reference center manager. 

f . Other (please explain) . 
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Date of Action 



1. Begun--The date the action was started on action indicated 
in "Reference Center Action" column. 

2. Received--The date the Reference Center received the 
materials we requested to start the action. 

3. Sent — The date we sent the materials to the person 
who was requesting the action. 



CAP — Current Awareness Profiles 

CAT-^Catalog of Computerized Subject Searches in Education 
PET--Packets of Educational Topics 
SID — Individualized Search in Depth 

(These are in the right hand corner of our log sheet so we 
can keep track of how many requests were filled in these 
different areas) . 



Comments 



For additional comments, if necessary. 
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KcqucsL trvni 
CUent 



Agent 



Sid 

Descriptors 



r 



Boulder 

1 wk 

2 v:k 



Decision: How to Fill Request. 
Consider Alternatives. 



Cat, Cap 
Pet 



Approval 



Instant 
Search-S 




RIE, CUE, P.\Ci 
Record 



Secretaries Type Request 
on A Part Forn-Copies to 



? 0 f L r c nc e Center f - 



"Secretory .tU-jers and 
Records 



Decision: How Lo Fill Request 
Consider Altcrn:\tlves 




Con.'rul tants 



Specialist 
Review 



Local Action 

Specialist 

Other 



Literature 
Search 



Program 
Survey 



Query 



Compute:' 
Search 



Agent 



Study 
Review 



( 



Specialis ts 
Confirmation/ 
Denial in 
^Jritin^ 



Univers ity 
Other-Deputy 
Super intenden 

Aroroval 




State Lib. 
In House 



In House 



Materials Returned to Reference Center 

Recorded 

Reviewed 
Copi es - 

=Z3 



i- Client -^ 



Discuss 



RC Files 



Agent 



Eval. 





Discussion on 
Fiche Documents 









I Ref. Center Fillj 



1 y 




j Reader-D 


iscuss !*< 



Hardcopy 

Sec» Rc , on oi-m 



Further Searches 



?s [ — 



Granite 

Cotnp. 

Center 



Chancio 



Team Action 



Flow Chart-Utah Technical Assistance Project Activities* 
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KANSAS 



Project Communicate is the name chosen for the model comprehensive 
information system that the Kansas State Department of Education began im- 
plementing in December, 1971. 

Kansas Project Communicate has established its pilot area, which includes 
twelve school systems of various sizes and various levels of information satura- 
tion. There are three school districts in each of four levels, containing approx- 
imately the same number of attendance centers, certified and non-certified per- 
sonnel, and student population. 

Level Four has full information saturation with a full-time field agent, 
I. €• , one person's total responsibility. The field agent is a full-time change 
agent and uses the retrieval information in two ways: (1) a true information 
base for decision making, and (2) entry into the school system. The agent 
actively solicits information requests. There is at this level an attempt to 
identify latent innovators, opinion leaders, and other persons who will most 
likely utilize the information to promote change. He acts as a catalyst to 
coordinate other resources (such as outside consultants). The agent gives a 
slide presentation at each attendance center, explains the information retrieval 
system, leaves brochures about the project, and entertains questions. 

Level Three has a part-time field agent because he has other duties. 

There is no active attempt to identify opinion leaders or others more likely 

to usij tho information r<^trieved to promote change. There is no active attem.pt 

to idetiMfy and uje groupr> to luring more social pre.sjuro on late adoptors. The 

a;^cnt slide present itions and lt»a\v^ brothurvfs as in Level Four. 
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I.Ov-cl Two - - h^o no lie Id agent. At each attendance center a staff mem- 
ber ^;!ve.-) a slide prej^rtation ibzl evpLains ^he project, passes out brochures 
and ente>'tains questions. After the initial contact the procedure it> conducted 
by mail. The educator sends in a postage-paid card to obtain information. 

Level One has no field agt^nt or personal contact. A brochure ex- 

plaining the project is mailed to -^ach educator. This brochure has an 
attached business reply card so that the person can obtain information. 



LEVELS OF iriFORMATION SERVICt 



Brochure 
mailed 



Brochure 
& slides 



Field Aqent 
Dart- time 



Field Agent 
ful 1-time 



Level Four 



★ 



★ 



★ 



Level Three 



★ 



★ 



* 



Level Tv;o 



* 



★ 



Level One 



* 
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FLOWCHART OF THE REFERRAL SPECIALIST'S ACTIVITIES 



f START j 

IT 



IDEOTIFY 
CONTEMPUTED 
CHANCES 



RECEIVE 
CLIENT'S 
INFORHATION 
REQUEST 



I 



4 ( FIELD \ 
V ACEWT ) 



PUN 
SEARCH 
STRATEGY 



I 



CONDUCT 
SEARCH 



RETRIEVE 
IllFan>«TIOM 



I 



REIt lRil 
IHFODIATION 

TO 

niLD Acm 



I 



TELEnOME 

Firo AGBirr 

FOR 

FOLLOH-UP 



JOB DESCRIPTIONS 



STAFFING FUNCTIONS 
June 1972 - May 31^ 1972 



LEA 's AUTHORIZED AGENT 

Incumbent: Dr. Allen C. Harman^ Executive Director 
Montgomery County Intemediae Unit (LEA) 

Functions: - serves as official recipient of grant 

- oversees administration of project 

DIRECTOR: Bureau of Curriculum Development and Evaluation. Pennsulvan ia Depart^ 
went of Education IHarrisburg) 

Incumbent: Dr. Robert A. Bowser 

Functions: - provides support for planning and development of state^wide 
infozfnation network 

- serves as interface between R.I.S.E. and other elements of the 

State Education Agency^ including Intermediate Units 

- aids in establishing operational policies 

National Center for Educational Communication, United States Office of Education 

Incumbent: Mr. Charles F. Haughey, Dr. John M. Coulson (Projeut Officer for 
R.I.S.E. Training Project) 

Functions: - provides advice and consultation on operation of infoimation 
center 

- provides interface with national developments in eincational 

infotfnation dissemination 

BOOKKEEPING: (Contracted Services) 
Incumbent: Mrs. Marge Simons 

Functions: - maintains official fiscal records of project 

- processes all payments of project 

- cooperates in fiscal audit of project 

Funding Source: Contracted Services^ ESEA Title III 
PROJECT DIRECTOR : 
Incumbent: Mr. Richard R. Brickley 

Functions: - managee overall project operations 

- establishes service policies 

- prepares budget and approves all purchases 

- maintains liaison with external agencies such as Pennsylvania 

Department of Education^ United . ';ates Office of Education, 
Intermediate Units, state and nuUonal professional organic 
zations 

- plans short and long range development of project 

- supervises all other project staff 

Funding Sources: ESEA Title II 7b%; R.I.S.E. Training Project 25% 
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PROJECT COORDIUATOR : 
Incumbent : Unidentif ted 

Functions: - directs activities related to ESEA Title II Sub^Contract for 
dissemination of Title III 

- conducts dissemination program for Project R.I.S.E. 

- supervises strengthening of information base in curriculum 

areas 

- assists project director in administration of project 

"^uKding Sources: ESEA Title III 40%; ESEA Title III Sub-Contract (Admini^ 
strative Funds) 60% 

EXECUTIVE ASSISTANT : 

Incumbent: (Mrs J Laila A. Krauss 

Functions: - maintains internal fiscal management 

- serves as personal secretary to Project Director 

- processes all purchasing documents 

- maintains personnel records 

- sicpervises non-professional staff 

Funding Source: ESEA Title III 100% 
DIRECTOR OF INFORMATION SERVICES : 
Incumbent: (Mrs.) Carolyn V. Trohoski 

Functions: - serves as chief inquiry negotiator for project and RUS for 
Montgomery County 

- designs information products 

- recruits^ hires^ trains and supervises searching staff 

(Project Associates) 

- maintains records of information services 

- designs primary search strategies and techniques 

- admini . ters internal and external evaliAation of information 

services 

- assists in training cmd in-service 

- supervises computer retrieval and serves as lay operator 
Funding Source: ESEA TitU III 100% 

LIBRARIAN: 
Incumbent: (Mrs J L. June Katucki 

Functions: - manages acquisition activities for information base 

- conducts technical processing of information resources^ including 

indexing J cataloging 

- serves as reference librarian to staff and visito-rs 

- supervisees library aides 

Funding Source: ESEA T-'tle III 100% 
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IiJFORMATIO:j MALYST: 
Incumbent: Unidentified 

Functions: - provides information analysis and teormioal uirLting services 
to Commission for Study of Basic Education 

- provides assistance in information analysis^ technical 

writing and editing in support of general project operations 

Funding Source: (Note - addition of this position was at specific request 
of the Commission for the Study of Basic Education) . 
ESEA Title III 100% 

PROJECT ASSOCIATES : 

Incumbents: (Mrs. J Marge Ei^ps^ Mary Harrison ^ Barbara Hayes ^ Helle Krentel^ 

Errma Peterson ^ Janet Robinson ^ Ellen Welch (and 5 unidentified) 

Functions: - conduct search and retrieval activities 

- make judgements on relevance of information retrieved and 

package information for clients 

- utilize all information retrieval equipment^ including com^ 

puterized information retrieval 

Funding Source: (Note - each works approximately 18-20 hrs./week on hourly 
basis) ESEA Title III 25% of total manpower -ost to ser-- 
vice Montgomery County and PDE; lU Service Contracts - 75% 
of total manpower cost to service participating lU's 

S ^.NIOR SECRETARY : 
Incumbent: (Mrs.) Jean E. Tryson 

Functions : - serves as personal secretary to Director of Information Ser^ 
vices 

- provides secretarial support for Project Associates 

- supervises mailing operation - 

Funding Source: ESEA Title III 100% 
LIBRARY AIDES : 

Incumbents: (Mrs.) Angela D. Siciliano^ Lillian A. Linton 

Functions: - provide assistance to Librarian in technical processing of 
information base 

- maintain equipment associated with information base 

Funding Source: (Note - 2 people at approximately 16 hn^./week) ESEA 
Title III 100% each 
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SECRET Airi-mCEPTIOllIST : 
Incumbent : Unidentified 

Functions: - serves as recj-jp'. Lonist 

- handles ir.oor.i'rj and outgoing mail 

- serves as g^mpcil secretary to other pivject staff 

Funding Source: ESEA Titl^ III 100% 
SECRETARY : 
Incumbent: (Mrs J Linda T. Fox 

Functions: - serves as secretary to Project Coordinator 

- serves as secretary to Information Analyst 

- serves as general secretary to other project staff 

Frmding Sources: ESEA Title III 50%; ESEA Title III Sub-Contract 50% 
CLERK : 

Incumbent: (Mrs J Edna P. Morris 

Functions: - provides photo -duplication support for other staff members 

- provides general secretarial services as needed to other staff 

members 

Funding Sources: (Note - 2 people at approximately 7.5 hrs,/week) ESEA 

Title III 100% 
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Ken Lindsav 
Individual 

JOB DESCP.I?TIO>r 



"Tirne Itern (descriotion) 

% 









1. 


Coordinate Technical Assistance Project. 


1 




2 


2. 


Represent Technical Assistance on Planning 










Council. 


2 




4 


3. 


Represent Technical Assistance on Administrative 










Council. 


4 




6 


4. 


Represent Technical Assistance on Division 










Administrative Council. 


5 




8 


5. 


Represent Technical Assistance on Executive 










Committee. 


1 




2 


6. 


Fiscal officer for Technical Assistance 










Project . 




2 




7. 


Monthly meeting of total Technical Assistance 










Staff. 




1 




8. 


Arrange for Technical Assistance personnel. 




1 




9. 


Coordinate #8 with Kathy. 




.25 


10. 


Prepare reports for USOE. 








11. 


Write continuation proposal 








12. 


Training of Agents (see #7) with Kathy. 


2 




4 


13. 


Coordinate Technical Assistance with other 










Federal programs. 


1 




3 


14. 


Explain Technical Assistance to other State office 



personnel. 
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Marv Ruth Haslan/^^ jft ^/ ^ 7^9/^ 

Individual 



JOB DESCRIPTION,' 



Iten (description) 

1. Record and log all incoming requests - number, date 
and give to Reference Center Manager to review and 
send to Boulder or elsewhere. 

2. Record and log all incoming profile*?, package and mail. 

3. Prepare profiles for Reference Center Manager to review. 

4. Package and mail ail outgoing materials from Reference 
Center. 

5. Type and do MF section of r athly reports, keep records 
of and mail. 

6. Record circulation of microficne. 

7. Recording of dispersal of PREP and NCEC materials. 

8. Correspondence. 

9. Handle the technical intricacies of ordering 
materials. 

10. Pull microfiche, 

11. Gather and prepare information retrieval materials 
for distribution . 

12. Xeroxing. 

13. Record project statistics. 

14. Take requests oc.cassionally. 
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JOB DESCRIPTION 



Iter (description) 

1. Develop Information Retrieval Center and its services. 

2. Develop policies and procedures for Information 
Retrieval for the Technical Assistance Project. 

a. Review all requests. 

3. To work closely with Agents in information retrieval. 

4. Make monthly and quarterly reports. 

5. Receive and supply information to State agency 
personnel. 

6. Receive and supply information to USAIL, Utah 
individualized curriculum writing project. 

7. Supervise the rechanical procedures of rece ng and 
recording requests and sending out materials 

8. Evaluate the information products. 

9. Do the searching necessary in response to local 
requests and expansion of Boulder requests: 

a. University of Utah 

b. Salt Lake City Board of Education Library 

c. Own files of fugitive materials 

d. Specialists (State) 

10. Write and have produced all newsletters, flyers, 
transparencies, brochures and publicity - Courier, 
News, Notes & Quotes, Mediator - advertise Project - 
products and information services. 

11. Order materials and resources for Center. 

12. Direct the circulating of microfiche collection and 
supervise the recording of microfiche. 

13. Correspondence concerning Information Center. 

14. Attend, help and plan monthly project meetings. 
Attend S.E.A. staff and Media meetings. 

15. Do whatever role as Media Specialist in S.E.A. is 
expected to do, i.e., handle the collection and 
storage of agency produced publications, supply 
information for Mediator, supervise gathering of 
media material for Courier. 

16. Occassionally give presentation advertising the 
Project . 

17. Develop and coordinate the linking capacity of the 
Information Center with various information agencies 
in the State. 



I 

ERJC 
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Job Description for: 



/A/FoAM S 



REFERRAL SPECIALIST 
Instruction and Professional Education Branch - Educational Media Section 
Iowa State Department of Public Instruction 
Grimes State Office Building 



Position Status With in the Organizational Chain of Command 

This position will receive its fiscal support from the Federal Government 
for a period of eighteen months beginning June 25th, I97I. The employee will 
be assigned to the Department of Public Instruction (DPI) within the Educational 
Media Section, and be directly responsible to the Project Director. 



Major Du ties of the Position (Definition of Work) 

This pilot project - INFORMS - (Iowa Network for Obtaining Resource Materials 
for Schools) will improve the dissemination of research and development infor- 
mation relating to educational curriculum materials. To help disseminate such 
materials a network has been established involving eleven field agents in de- 
signated geographic locations throughout Iowa. 

The Referral Specialist will: 

— interpret requests received by the Center and write logics (search 
strategies) to retrieve information from an automated data base, re- 
levant to those requests. 

— interpret requests and write logics (search strategies) to retrieve 
information by a manual search. 

— retrieve said information and determine the relevance of the material 
\ to meet the individual needs of the requester. 

— transform information into format most useful to requester. 

be responsible for the supervision and direction of Research Associate. 



Qualifications; Training and Experience 

An applicant for the position of Referral SpeciaUst should meet the 
following minimum requirements. 

— B.A. degree with major emphasis in education. 

Experience in communication or utilization of library resources. 

Ability to synthesize letters requesting information from local 
agencies. 
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The following requirements are desirable but not required:" 

-- Knowledge of the development and purpose of Information Disseminati 
Centers. 

-- Knowledge of the ERIC (Educational Resource Information Center) 



General Information 



The regular schedule of working hours for this position is from 8:00 a.m. 
to 4:30 p.m. Monday through Friday. However, at a position which carries pro- 
fessional status within the Department of Public Instruction, the incumbent 
may be called upon to work at any time during any day of the week. 

The nature of the work is full-time, year-round, with vacation and other 
benefits similar to that which professional staff of the Department are 
eligible. Salary will be commensurate with placement on a salary schedule 
as determined by appropriate experience and education. 
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Job Description for: 



RESEARCH ASSOCIATE 

Instruction and Professional Education Branch - Educational Media Section 
Iowa State D. partment of Public Instruction 
Griniis State Office Building 



Position Status With in the Organizational Chain of Command 

This position will receive its fiscal support from the Federal Government 
for a period of eighteen months beginning June 25th, 1971. The employee will 
be assigned to the lU-partment of Public Instruction (DPI) within the Educational 
Media Section, and v-rk under the direction and supervision of the Referral 
Specialist and be directly responsible to the Project Director. 



Major Du ties of the Position (Definition of Work) 

This pilot project - INFORMS - (Iowa Network for Obtaining Resource Materials 
for Schools) will improve the dissemination of research and development infor- 
mation relating to educational curriculum materials. To help disseminate such 
materials a network has been established involving eleven field agents in de- 
signated geographic locations throughout Iowa. 

The Research Associate will: 

-- work with the retrieval of educational curriculum materials from 
a data bank which has its central location in the Educational Media 
Section. 

-- retrieve said information and determine the relevance of the materials 
to meet the individual needs of tiie requester under the direction 
of the Referral Specialist. 

transform information into fomat most useful to requester. 



Qualifications: Training and Experience 

An applicant for the position of Research Associate should meet the 
following minimum requirements. 

-- 4 years of college with major emphasis in education. 

Possess the ability to work closely with staff officers and school 
personnel located in the state. 

-- Possess the ability to conduct ones. If within the framework of the 
regulations set forth by the Department of Public Instruction. 

The following requirements are desirable but not required: 
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Knowledge of educational reference materials and reference tech- 
niques . 

Knowledge of the ERIC (Kducational Resource Iniorination Center) 
system for retrieval of information. 

Teaching experience and/or a teaching certificate. 



General Information 

The regular sciiedule of working hours for this position is from 8:00 a.m. 
to 4:30 p.m., Monday rhrough Friday. However, if extra working hours are re- 
quired compensator> hours will be given. The nature of the work is full time 
year-round with vacation and other benefits to which non-professional staff 
are qualified for salary will be commensurable with placement on salary sched- 
ule as determined by appropriate experience and education. 
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JOH i)i:r,{:iun ion 



l.U Date: May 25, 1972 ' Prepared By: Frank W. Mattas 

2.0 Title: AdininL.strntor , Education lUriource.s Center 

3.0 Primary Functions: \\v,\AVAvr, the Icadtr.ship and nnprrvi r: for the collection, 

i>j j: nn'/at inn, til Piinnt it)n, ini jji ti at Jon and ilifCusion of 
all tciuiaLLunal rt's< arcli and i< ,.t)nn:r: . : npt rvisn. all 
.support pcr:a)nncl, profc.s:.itHia I ami c f Lrd , in the 

i*::tab] i.shi. » at , J i :pl in . ntaL m n antl exL<'n!,M)n of the reL;ourcefi 
cenler. i : Lal^li ::hct, and inaiiiLalns channcis of communications 
at state and national Icvciu. Maintainu budgetary controls. 

4.0 Directly Responsible To: Arnim Wecms, Assistant Superintendent 

5.0 Persons Directly Responsible To You: 

Mrs. Katl:y Clay: Information Specialist 
Mrs. Marcia Carman: Research Analyi'.t 
Dr. F. Curtis May: Library Coonlinator 
Mrs. Patricia liruha: Stenographer 

6.0 Assigned Responsibilities: 

6.1 Planning 

Prepare and maintain a systems analysis of an information system based on 
^ the latest metlunh; of information retrieval and d ira. cminat ion. Extrapolate 
present needs into a "5-year" plan for growth, expansion and information 
utilization. Coordinate activities with all county staff in the areas of 
research and resources. Provide opportunity for change in light of new 
procedures. 



6.2 Program Implementation 

Maintain creditability of all resource and research materials. 
Supervise the physical operation of the resource center. 

6.3 Performance Evaluation (e.g., pupils, other personnel or clients) 
Prepare and maintain various evaluation instruments to determine needs of 
client population. 

6.4 Professional Growth 

Be actively involved in prof es.sional associations. Constantly seek new 
methodj; of research and information science. Continually review educational 
literature and research. 

6.5 Peripheral and Adjunct Duties (e.g., public relations, record keeping, 
pupil supervision, oxtra-curricular activities) 

Consult with districts and educators in educational programs and management. 
Assist district personnel in evaluation of educational management. Develop 
and publicize the Education Resources Center througli atidio-visual presentations, 
speeches, exhibits, and publications not only in San Mateo County but also in 
outside counties, regional, and state agencies. 



90 



Page 2. 



6.6 rropor Control nu.l fAilL.ible Fiivi ronmcnt 

naiuinJn ., physical facility which is atLrncLivc nnci comlucivo to proper 
U|.c by palro.K. ami which is nppropriaLr lor the efficient functioning of 
the c-mpJoycei! ot tlie tducuLiou lioyources Center. 



6.7 Other 



ir/ri' "'"''^ available. Maintain channels 

ol cotnniunicat ion at stale and national levelf:. 

7.0 Minimum Qual i f i cat uma (e.f;., trainin,^ and experience) 
A valid credent iai. 

A valid adniinifUrative am!/or supervisory credential. 

Broad expericnc-e in education and library operation. Minlmnm of 8 years experience, 
service '"^^'^ °^ current literature of education and bibliographic reference 

Ability to work under a "service center" philosophy. 
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INFORMATION RESEARCH ANALYST 



DEFINinON 

Under general direction, collects, analyzes, interprets, prepares and 
retrieves data for information data banks. Supervises clerical staff, 
schedxiles and maintains work loads and does other work as required. 

PRINCIPAL FUNCTIONS 

Physically collects, analyzes and evaluates fugitive data. Responsible for 
the reduction and resolution of inquiries from infonuation center user 
clients. Analyzes and clarifies education knowledge and research into 
fundamental factors or principles. Traces titles and research to present 
materials for interpretation by user clients. Prepares and indexes 
reports, monographs, fugitive materials and research for inclusion in 
information data banks. Makes judgements through observation and review 
of documents, writes reports containing analyses, classifications and 
judgements. Schedules, organizes and assigns work to subordinates. 
Directs and supervises preparation of materials for all types of microform 
and microfiche; consults with and advises staff members and other 
professional personnel. 

DESIRABLE QUALIFICATIONS 

Education and Experience : Graduation from college with courses in research 
methodology. Library or curriculum training desirable. A minumum of two 
years experience in supervision of office personnel. Graduate school 
training in library science or curriculum may be substituted on a year- 
for-year basis with supervisory experience. 

Knowledge and Ability : Knowledge of collection, research and classification 
methods, some knowledge of data processing methods and requirements; ability 
to analyze and interpret data and fugitive materials; ability to plan own 
work and supervise and maintain the work of an information and dissemination 
center clerical staff; ability to work effectively with clients; ability 
to determine kinds of materials to collect for user clients and prepare 
for data banks. 



EDUCATION RESOURCES CENTER 
SAN MATEO COUNTY 
SUPERINTENDENT OF SCHOOLS 

590 HAMILTON STREET 
"ff^^OOO CITY. CALIF. 94083 
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RHODE ISLAND DEPARTMENT OF EDUCATION 
TEACHER CENTER PROJECT 
INFORMATION CENTER COMPONENT 

Position ; Information Specialist 

The Rhode Island State Department of Education is seeking a 
person to fill the position of Information Specialist in the In- 
formation Center Component of the Rhode Island Teacher Center. The 
Information Center Component has as its purpose the development and 
operation of a comprehensive state information system which links 
USOE and other national, regional and local sources of new and 
validated educational approaches to local education agencies. 

A. General Statement of Duties 

The Information Specialist is responsible primarily for the 
identifica4;iony retrieval and packaging of educational information 
regarding specific educational problems identified by the users of 
the Information. The Information Specialist will develop an efficient 
search system using both computer and manual modes. 

B. Types of Work Performed 

The following list, while Incomplete, serves to Illustrate the 
types of work for which the Information Specialist assumes responsibility: 

1. Developing search strategies for searching ERIC Indexes and/or 
computer tapes. 

2. Providing searches for the Educational Extension Agent and 
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users of the system. 

3. Compiling a bibliography of materials and information from 
the state which are not included in national systems into a 
manual or computer storage and retrieval system. 

4. Maintaining surveillance of materials and programs within the 
state for possible inclusion in the system. 

5. Selecting, abstracting and indexing research reports and 
other resource materials which pertain to the state and 

are not scheduled for inclusion in another information system. 

C. Competencies Required in this Position 

1. Ability to utilise and understand the education information 
system - ERIC, CUE, PREP. 

2. Ability to collect relevant information on a specific topic 
using both computer and manual search techniques. 

3. Ability to work smoothly and positively with individuals and 
*feroups of individuals in providing for their educational in- 

formation needs. 

4. Ability to work harmoniously with others in the building of an 
effective dissemination team. 

5. Ability to read and interpret educational research. 

D. Education 

Master's Degree or equivalent. 

E« Experience 

Teaching experience and experience in information dissemination and 
utilization. 
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1. Date: Mny 22, 1972 



Prepared By; Jrj,nk_W_^nttiiK 



2.0 Title: _L:dur.-]tioii inforin.ition Specialist 



3.0 Pt iiTiji-y l uiu-l : 



Collects analyzes, interprets and prepares oducnticnnl infonr.atlon; acts as the link 

to assist educator..; programs and retrieves mterlals from computers; trains educators 
and students In the n,odern n,ethods of communication accession, storage! retrieval 
dissemination and diffusion. ^ * ^*-'^^-^«^^^» 

4.0 Directly Hcspmu; i bj ..• io; 

Frank W. Mattas, Administrator 
Education Reaources Center 

5^0 Persons Directly Responsible To You: 

Pvesearch assistants In the Education Resources Center in the area of computer 
retrieval technology. 

Clerk Typist II 
6.0 Assigned Responsibilities: 

6.1 Planning 

Keep abreast of political and educational legislation which will create a demand 

for information by educators. 
Prepare and program for deposit in a resource bank, nil materials acquired by ERG. 
Act as advisor nnd resource consultant to the EKC staff in preparing resource and 

data searches. , 

Prepare professional materials, nnd teach educators and graduate students a program 
in Educational Information Consulting. 

6.2 Program Implonn-'nL.iLion 

Assume basic rerponrn'bility for computer retriovn] technology. 

Collect, nnalyzG, interpret, and prepare educational information. 

Develop and maintain a professional data bank wlii.h provides updated research 

collections and materials in ail area;; of education. 
ll^^'^.l': JJuJy*''''*''' ^^'^ '^"nimaries of technical matnrialo in the field of education. 
Prepare bibliographies, utate-of-the-art reviews, neVsletters, and monographs 
I produced by ERC. 

Identify, prepare and maintain special crucial area research materials as needed 
by educators, and make training presentations to local educational agencies. • 
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Job Description 



Page 2 



6.3 IVrfonn.niu- Ivilu.Kicm (cr.., pupilf;, other iummmhic] or clients) 

rcrforni.inco evaluation if3 based on repeat clients and renewed County 
contracts. 



6.4 Vroic .'-w'"!! »I { ; ...til 

Be actively involved in uorkshops, conferences, clans work, and training 
sessions in the field of educational information* 



6.5 Perlphornl .ind .^.ljunct Duiien (e.r,., public rcLnion., record keeninn. 
pupxl supervision, r.i-cur ricular acLivitiei.) 

Negotiate client's question or educational problem. 
Retrieve relevant resources. 

Tranfiform retrieved resources into clear, concise form tor use by client. 
Contact other huinan, mechanical and electronic resources for desired 

information not in the ERC. 
Evaluate own performance and the effectiveness of services. 

6.6 Proper Control and Suitable Environment 

Help maintain a physical facility which is at tractive and conducive to 
proper use by patrons, and which is appropriate for the efficient 
functioning of the eir.ployees of the Education Resources Center. 



6.7 Other 



7.0 Minimum Qualifications (e.g., traininn and experience) 

A valid California credential with a minimum of 30 graduate semester units. 
/ Experience in teaching. 

A minimum of 2 years experience in information dissemination and computer 
retrieval. 

Ability to work under a "service center" philosophy. 

Public relations orientation, including ability to conununicatc well, both 
In writing and oially. 

96 



EDUCATIONAL RESEARCH ASSISTANT II 



DEFINITION: 



Under general supervision renders technical educational Information, library and research 
services In the Educational Resources Center; performs varied complex and technical 
literature accession nnd retrieval skills requiring maximum public relation skills and 
Information science technology; performs very difficult asslRnments which require maximum 
knowledge of grammatical lexicon and language terminology involving differences in con- 
cepts and parenthetic qualifiers; assumes responsibility for making decisions on research 
services, procedures, complex computer terminal matrixes and communication to users; types 
and performs related clerical duties. 

PRINCIPAL FUNCTIONS; 

Receives educators and inquiries; translates and r* inquiries into a literature 

search problem, prepares an Informational retrlev r pattern that Involves complex 

lexicon, for either hand or electronic search, trana^urms the resources obtained into 
an acceptable solution package through analysis, application, evaluation and risk 
taking and prepares a transmittal communication for the user; collects, analyzes. 
Interprets, prepares and receives educational literature for shelf and computer storage; 
initiates and prepares state-of-the-art bibliographies in crucial issue areas of edu- 
cation; makes critical reviews of new material for use by other staff members and edu- 
cators; assumes full responsibility for all literature search requests in a given 
geographical area and transforms those requests into acceptable resources for utilization 
by the area and performs related clerical and typing tasks. 

MINIMUM QUALIFICATIONS: 

The Research Assistant must have had extensive background In library work prior to 
coming to this position. The applicant must have either worked in a similar position 
for an extended period of time or have had advanced course v7ork combined with a smaller 
amount of experience (e.g., an AA degree in Library Technology combined with k or more 
years experience). An associate degree would be a minimum qualification and a bachelor's 
degree would be a normal expectation of a candidate for such a position. 
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RHODE ISLAND DEPARTMENT OF EDUCATION 
TEACHER CENTER PROJECT 

Position; Chief, Educational Infonnation Center 

The Rhode Island State Department of Education is seeking a person 
to fill the position of Chief, Educational InformPtion Center. The In- 
formation Center has as its purpose the development and operation of a 
comprehensive State information system which links USOE /jnd other national, 
regional and local sources of new and validated educational approaches to 
local education agencies. 

A. General Statement of Duties 

The Information Center Chief has charge of the administration of the 
Information Center under the direction of the Teacher Center Director. As 
its chief executive the Infonnation Center Chief develops operational pro- 
cedures to carry out the Center's purposes, m addition to his administra- 
tive duties the Chief makes recommendations to che Teacher Center Director 
on a host of related matters: budget, employment of professional and non-pro- 
fessional personnel, division and assignment of responsibility, etc. 

B. Supervisi on Received and Supervision Exercised 

The Information Center Chief is subject to supervision of the Teacher 
Center Director and is responsibl.^ to him for his action. The Infonnation 
Center Chief, either directly or indirectly, supervises all Information 
Center personnel and coordinates the efforts of the Information Center. 

C. T%pes of Work Performed 

The list which appears below, while incomplete, serves to illustrate 
the types of work for which the Information Chief assumes responsibility. 
1. Implementation of Teacher Center policies and directives of the 
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Teacher Center Director on matters relating to the Information Center Com- 
ponent. 

2. Recruitment, interview and recommendation of appropriate Infor- 
mation Center staff. 

3. Securing and equipping of office space for operation of the Infor- 
mation Center Component. 

4. Establishment of a working relationship with existing agencies 
and institutions. 

5« Development and implementation of guidelines and procedures for 
the operation of the Information Center. 

6, Development and implementation of an evaluation system for the 
Information Center. 

7, Management of the day-to-day operation of the Information Center 
and its f*ducatlonal extension agents. 

8, Development of proposals for future funding of the Information 
Center* 

D. Competencies Required Ln this Position 

1, Ability to translate into effective action policies of the Teacher 
Center and directives of the Teacher Center Director relating to the de- 
velopment and operation of the Information Center. 

2. Ability to plan, develop and supervise a State Educational Infor- 
mation Center. 

3, Ability to wor ; «:,noothly and positively with individuals and groups 
of individuals in providing for their educational information needs* 

4. Ability to work harmoniously with other administrators in the 
building of rm effective admini crative team. 

E. Educatio ' 

The Infi rmation Ct^ntot Chi< f should have a minimum of a master's 
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degree or its equivalenf in eaucdtion ar.d/or expori..nce. 

F. Experience 

The Information Confer Chief should have educational agency ex- 
perience. He should have demonstrated ability in planning, developing 
and operating a service activity such as an information Center. 

G. Salary and Benefi ts 

Salary: $15,000 - SI 8,000 

Benefits: Paid Individual Blu^ Cross 

Group insurance £Man Available 
Stace ReLiremt'nt Sysrem 



< 

( 



lERic; 
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RHODE ISLAND DEPARTMENT OF EDUCATION 
TEACHER CENTER PROJECT 
INFORMATION CENTER COMPONENT 

Position ; Educational Extension Agent 

The Rhode Island State Department of Education is seeking a 
person to fill the po.-^ition of Educational Extension Agent in the 
Information Center Component of the Rhode Island Teacher Center. 
The Information Center Component has as its purpose the development 
and operation of a comprehensive state information system which links 
USOE and other national, regional and local sources of new and vali- 
dated educational approaches to local education agencies, 

A. General Statement of Duties 

The Educational Extension Agent is responsible primarily for 
bringing together the user of information who has problems to be 
solved and the alternative concepts in the information system which 
have bearing upon those problems. The Educational Extension Agent is 
responsible for development of an interpersonal relationship between 
users and the information-dissemination staff who are linkers to the 
concepts in the system, 

B. Types of Work Performed 

The following list, while incomplete, serves to illustrate the 
types of work for which the Educational Extension Agent assumes* re- 
sponsibility: 

I. Assisting the Director of the Inforraation Center with 
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idenLif iLation of hi^'it priority user ^^rcups and cheir 
leaders on a continuing; basis. 

2. Maintaining a li;?ison with the above groups through a 
planned visit.<tion schedule. 

3. Maintaining identification of user group problems and 
information needs. 

4. Assisting the user in prohlen art icul:>tion and definition. 

5. Providing liaison bet;/ecn user and the Information Center 
in locating alternative concepts ir the information dis- 
semination system. 

6. Assisting the user to impleirent a concept through linking 
him to consultants, G>:emplory programs, current projects 
within the state, and funding sources. 

C. Competencies Required in this Position 

1. Primary interest in bringing togethe*: the user of information 
who has problems to be solved and the alternative concepts in 
the information system which have bearing upon those problems. 

2. Ability to work smoothly and positively with individuals and 
groups of individuals in providing for their educational in- 
formation needs. 

3. Ability to work harmoniously vi^h ethers in the building of an 
effective dissemination tean. 

4. Ability to read and intf-.rpr(:t educational research. 

Education 
Master's degree or equivalent. 
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REQUEST RECORD KEEPING 
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TO: Dr. H. T. Conner N. C. Department of 

FROM: Mrs. Gladys Ingle Public Instruction 



MONTHLY REPORT 
RESEARCH AND INFORMATION CENTER 

N. C. DEPARTMENT OF PUBLIC EDUCATION 

Total Requests: 
ERIC Requests: 
Non-ERIC Requests: 



I* Computer Searches Completed 



11. Bibliographies Completed and OngoinR 



( 

ERIC 



no 



Research & Information Center 
Monthly Report 
Page Two 



III. gpeclal Projects - 



IV. Non-ERIC Requests 



V. Number of Prints Made 

1. ERIC machines 
RIC 

Clients 

2. Xerox machines 
RIC 

Clients 



Fiche Rei^roductions Madp 

!• Cards 

2« Documents 



VII. Fiche Used 

1. Cards 

2. Documents 



VIII. Out>of>State Req u^sfc 



Research & Information Center 
Monthly Report 
Page Three 



IX. User Report Breakdown 



ERIC 



NON-ERIC 



A. Local Education Agency 

Superintendent 

Ass ' t • Superintendent 

Principal 

Supervisors 

Librarians 

Teachers 

Students 

Other 



B. State Education Agency 

Superintendent 

Ass 't • Superintendent 

Division Director 

Consultant 

Other 



C. Researchers 



D. College & University 

Faculty 
Students 



E. Other State Agencies 



F. Out-of-State Agencies 



G. Other 



( 



ERIC 
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N. C. DEPARTMENT OF PUBLIC EDUCATION 
RESEARCH 6 INFORMATION CENTER 

INDIVIDUAL MONTHLY REPORT 



Name 



Information Requests 
ERIC 

NON-ERIC - 
Total 



I. TYPE OF REQUEST 

A. Computer Searches = 



B. Bibliographies = 



C. Special Reports - 
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2 



Individual Monthly Report 



11. ERIC 6c NON-ERIC USER REPORT: GENERAL BREAKDOWN 



ERIC 



NON-ERIC 



Local Education Agency 
Superintendent 
Ass ' t. Superintendent 
Principal 
Supe rvisor 
Librarians 
Teachers 
Students 
Other 



State Education Agency 
Superintendent 
Ass * t . Superintendent 
Division Director 
Consultant 
Other 



Re searchers 



College & University 
Faculty 
Students 



Other State Age nc ies 



Out-of-State Agencies 



Other 



TOTAL 



ERIC 
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EXPLANATION OF LOG CHEET 



1. Center Nmber & 
Reference Center 
Number 



2. Dates 



3. Requester: Position 
School 
Request 



4. Grade Level: 

5. District: 

6. Materials Supplied: 



The nuniber given each request by the regional center. 
Begin with 1. When requests are returned, please put 
the nuziber given e request by the Reference Center 
on the lower line, for future reference. 
The heavier line will indicate one request space. 

To: Can be used for ERIC requests sent to RC; requests 
for information, etc. from the RC, or materials circu- 
lated from the regional center or agent. 
From: Can be used for ERIC requests returned to Center, 
materials sent from the RC, or other items returned to 
regional center or agent. 

Requester's name, last name first. Position identified 
by an initial, if possible. S — Superintendent; 
P— Principal; T—Teacher; C/D— Coordinator/Director; 
Sp— Specialist. If other, write in. School: Re- 
quester's school. 

Bottom line: Request is the major topic the requester 
would like information on. The request itself. Abbre- 
viate when possible. 

i.e., preschool, elementary, secondary, grade 1,2, 3, etc. 

The district the school of the requester is in. 

ERIC— for individualized searches returned, write in 
SID Number, e.g. 3674-SID. CAP, PET AND CAT will be 
identified under the request above, use A.O. for As 
Ordered, if product is the same item. If not the same 
list. 



7. Use: 



OTHER— Can be used to record anything sent from the 
Center, such as a Prep Kit, KCEC Bulletins, a book, a 
Title III product, or microfiche. If used for micro- 
fiche, just indicate the sets of MF sent out. The 
individual numbers etc., should be listed on the 
microfiche record* 



If use is known, this would be helpful, 
highlights might be added here. 



Any monthly 



These sheets are to be copied and sent to the Reference Center on the last day of 
the month. These will be used in developing the monthly report. Copies of *'local" 
requests will be sent to the Reference Center with the log copies. These two sets 
of information will be used to give an accurate total of requests per agent; pro- 
vide the evaluation information necessary and will give the Reference Center infor- 
mation on materials etc. in centers for use in cases of similar requests. 
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REQUEST 
STATUS 


Pending 
In process 
Completed 
Closed 


Pending 
In process 
Completed 
Closed 


Pendmg 
In process 

Completed 

Closed 


Pending 
In process 
Completed 
Closed 


Pending 
In process 
Completed 
Closed 


Pending 
In process 
Completed 
Closed 
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&f>sis 



£oi Gregory Benson 

Date: Jure 1, 1972 

^ i: Whitney Wilkes 

Subject: ERIC Service Dissemination for May 1972 



( 



ons 



Responsive DtssGmination 

!• Local Education Agencies 

2« Post Secondary Instituti 
3* BOCES 

4* NYS Education Department Staff 



5. Educational Associations, Organizations, 
and Regional Offices 



6. NYS Government Offic 



es 



7. Out-of-state Educational i;nstitutions 



8* Public Libraries 



ERIC Input 



84 requests 
933 hardcopy 
403 microfiche 

6 requests 
2 hardcopy 
295 microfiche 

6 requests 
14 hardcopy 

10 requests 
47 hardcopy 
90 microfiche 

7 requests 
563 microfiche 

1 request 
9 hardcopy 

2 requests 
16 microfiche 

1 request 

3 microfiche 



Total 117 requests 
1105 hardcopy 
1370 microfiche 

Requests per operating day 5.8 

Out-of-state 



New York State 
Sm Local 



Source 

No. rejected 
Total Toxvarded 
Acceptance Rate 100% 



6 

m 

6 



Total 
14 

m 

14 



Selected Dissemination n f InfonnAtlnn 
Occupational Education 
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3 requests 
15 microfiche 



THE UfllVLRSirY Cf -.KU LIATK Of New YOKK 
THi: GTATr EDUCATION DCPANTP^ITNT 



Gregory Benson Date: June 30, 1972 

From: Wliitney Wilkes 

Subject: ERIC Service Dissemination for June 1972 
In reference to: 



Responsive Dissc"unnt:ion 

!• Local Education Agencies 

2. Post Secondary Institutions. 

3. BOCES 

4. NtYcS, Erlucation Department Staff 



5. Educational Associations, Organizations, 
and Regional Offices 

7. Out-of-state Educational Institutions 



12 • Miscellaneous 



TOTAL 97 requests 

752 hardcopy 
1248 microfiche 

Requests per operating day 4.4 



58 requests 
533 hardcopy 
579 microfiche 

4 requests 
185 hardcopy 
148 microfiche 

8 requests 
32 hardcopy 
66 microfiche 

11 requests 
279 microfiche 

12 requests 
157 microfiche 

2 requests 
2 hardcopy 

2 requests 
19 microfiche 



ERIC Input Now Yo rk State 

SEP ~ "Lo^ai 

Source 15 I 

No. Rejected 4 
Total Fon;arded 11 

Acceptance R.itc - 73.3% 

Selected Dissc!.^' nation of Info\-n: at ion 
Occupational Education 



Out-of-state 



Total 
13 
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5 requests 
2 hardcopy 
17 microfiche 



A 



TMC UNIVrnStTY OF THE STATC OF NCW YORK 

YMC STATE LDUCATION DEPARTMENT 



To: Gregory Benson 

From: Whitney Wilkes ^ iLr^ 
Subject: ERIC Service Dissemination - July 1972 
In reference to: 



Date: August 8, 1972 



Responsive Dissemination 

1» Local Education Agencies 

2. Post Secondary Institutions 

3. BOCES 

4. H.X.B. Education Department Staff 



5ft Educational Associations, Organizations, 
and Regional Offices 



8. Public Libraries 



25 requests 
27 hardcopy 
438 microfiche 

10 requests 

24 hardcopy 
430 microfiche 

3 requests 
23 microfiche 

25 requests 
135 hardcopy 
188 microfiche 

8 requests 
1 hardcopy 
469 microfiche 

1 request 
3 microfiche 



Total 72 requests 
187 hardcopy 
1551 microfiche 

Requests per ope ating day 3.6 

Selective Dissemination of Information 

Occupational Education 

ERIC Input 

New York State 



Received 
24 



4 requests 
7 microfiche 

Forwarded 
11 



ERIC 
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INTERNAL RECORDS 



Gentlemen: 

Yuur publicnticn has boon susgcsrcd Lo us for possible addition to our 
Reference Center. VJoUiJ you plensr provide the infonnaLion requested 
below end return this fomi co ne. 

NaTie of Publicr»tion: 

Other: , 

Author: ^ 

Cost for Single Copy: Cost for Multiple Copies: 

Sv.bcciiption Price if a Scri-il. 

Address to order publfcrtiiDn frc:.i: , 



Any other necessary irf oniat Icr : 



Please return tM,s forni to; 

The Technical Assistance Reference Center 

Utah State Board of Education 

1400 University Club Building 

1.36 East South T^rple 

Salt Lake City, Utah 84111 , 



' lllAIsK YOU FOR YOUR ASST.SIAI^CE. 
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U6aA - T/t/s 



PROCEDURES FOR PREP PACKETS 



General 



1. Order 100 copies of those deemed most essencial to project and distribute 
20 to each Center of PREP materials that interest the project people. 
Decision based on Agent's needs. 

2. 200 Briefs distributed: 

N. U. , Nom Kohler 52 
C.S.A., Ruth Nielsen 50 
S. E., Robert Hanson 40 
S. W. , Jerry Hawley 25 
USAIL — 5 

Special Education 5 
JoAnne Gilles — 1 

S.E.A. — Individual briefs iributed to specialists and clients 
at Reference Center nager's discretion 

3. Xeroxed one copy of all back issues so all four agents have one copy of 
each Kit. Keeping current with purchase. If not one of particular value 
distribute one Kit to each Agent that comes from USOE (five single copies) 

NCEC 

Early Childhood; USOE supplied enough for each to have one set gratis. 
Reading: One sent to Center (USOE) belatedly. Four others had to be 
ordered at project expense. 
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PROCEDWES FOR SECURIKC STATE DEPASTMEST SPECIALISTS 



Formal 



Follow agency policy on personnel fomally issued policy (see att 



ached) . 



Informal 

Call Ken or Kathy 

If a team will need deputy approval see Formal Procedure. 

More Informal Requests 

Contact specialist infomally, discuss 

Possibly have to contact Division Administrator, but usually specialist iust 
keeps Division Administrator informed and is free to clll or con^a^ ^- ^ , 

if^ desired ^ToTrfe" ''T.'' Reference ^^tl? L^'ists ^ith^a rankle tf' 
It desired. Report given to Reference Center Manager generally. 

Information on requests being forwarded with explanation of Boulder materials 

Jomed r P""^^'^,^"''^^ t° inform specialists of materials, keep tJem in- 
formed and solicit their help when necessar>'. ^ 



ERIC 
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PROCEDURES FOR COMMUNICATION AND COORDINATION OF 

I 

TECHNICAL ASSISTANCE PROGRAM 



1. Upon receipt of a request for assistance Dr. Lindsay will probe 
the problem with the regional agent and the district, and seek 
consultation of staff within the office to determine scope, schedule 
and constraints . 

2. Dr. Lindsay will formulate a list of resources, competencies and 
divisions to be involved. 

3. Dr. Lindsay will meet with Dr. Winget for review of the problem, etc. 

4. Dr. Lindsay will contact division administrators for assignment of 
members to the technical assistance team within and without the 
agency. 

5. Dr. Winget will contact Dr. Hall and Dr. Canipbell where appropriate. 

6. Dr. Lindsay will meet with Dr. Winget for designation of leader- 
ship for the team. 

7. Assignments to team members will be made by division administrators 
and detailed explanation will be made by Dr. Lindsay. 

8. Assignments out of agency will be contacted by Dr. Lindsay. 

9. Refinement of problem will be made by task force and performance 
criteria developed. 

10. Appropriate communication will be made within agency and dissemina- 
tion will be given attention. 



i 
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PROCEDURES FOR ASSESSING CHARGES AND COLLECTING 

General 

!• Present - none. 

Future - yes - not yet determined, 

2. Possibility of charging for PREP. 

3. Possibility of charging for searches - Boulder or own Query. 

a. University coordination is excellent and could bring these people in. 

4. No charge for state library searches . 

5. Media Division charges for Hard Copy - .15c per page, $1.00 minimum only at 
present time. 

Specific 

Project pays for subscriptions - magazines and fugitive materials. 
Project pays for microfiche collection 1968, 1969, 1970 and 1971. 
Project pays for books if necessary. 

Project pays for equipment to house "fiche" - four cabinets and one more to cci^e. 
Two file cabinets for records. 



\ 
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Tccr.Mc/j. Assis-:.-v.;cL ?r3Ji:c7 cr.-c:: ust 



UUh - r/9-is 



Tl:e TAP sccrctarios cro responsible to tl.o Kescrcc A:;t'ril, v;ork part tir.e for the 
Techrical Assirtance r*rojcct, and are cxtrcr.uly irporlc'int to tbc success of the 
project . 

T!:e secrctar.. coordii'ri'ji^ :;itii U^c fV-^Uonal Cu-rtZc r sp^^c ialists and staff, the TAP 
Reference Cc^Lcr suan", a:id ti*c requesters \\\ tic area. 

The basic f-jr.cticr. of c\o .^ecretar^- is to assist t!'C Resource Agent in his attempts 
to close tl.:- Crp bof. rehcarc. a::J practice in education. 



LOG 



PREP 



KCEC 



Tc'Uu I reciv'h!: fro-^i t^.e ?c;cint and tjpc. 

If J flO, ti^ ^'^ -^-1 — ro r- vill ho i::dicc*.cd b;- tb:: agent. 

Fill O'Jt trc i?!' uo^r rt-;u. sc fom in c-:^crupUca*:c . I/jn^bcr and fill in 

any \;orlc dor.o v.z t .e cctuor on th^ rc-^u.Cot, such r.s PREP, or an abstract 

given. 

Lo a prclirir.T/ search of RI- , CIJT: , or olhcr TRIG materials. (Use 
Search Sbeet lor instrvcr : c^ns on 'no;: lo do tids.) Send Search Sheet to 
RC when furt' :*r senrci in^ ;.y the Center is dopirod. 

Send copies of the TA? user request fom to the r.pnropriatc source • Three 
copies :^o to Lh.e Rcferenct^ Center for firLher disposition. Plo:ise keep 
pno cop/_ of all requ^sL loms for th.e argent's files. The RC ^:ill nu-hor 
th«c requests. 

Nake out a TA? request foT^n for "locr.l" requests, hold in the Center ti..l 
month's end. Sci.d "local" request forr.iS and the log sheets to the RC Oii 
the la«5t da^' o^" : ' c rrr.f ^> . These ^.:ill be recorded and counted in the 
Project request total s . 

Record the Louldc-r and "local" requests on the log sheets. Record dates. 
Record returned "fugitive" inforr.iaticn frcr.i RC and the dates. 
Record the sety of "fiche" on the lo,'; s!;eets. 

Keep an up-to-date listing of the Kits and the Briefs as they arrive, also 
the circulation of these. Handle the ordering operations according to the 
new PREP policy. 

Keep an up-to-date listing of the ^ICEC naterials as they arrive and the 
circulation of tliese. List the Title III materials as they arrive and the 
distribution of these. 



RTE & Keep an accurat e record of the arrival of the monthly editions of these 
CIJE journals. Notify Har\' Ruth if any volunies do not arrive. Use them in 
searching. 

MICRO- Keep a separate microfiche record that indicates the ED nunber, the nxjcnbcr 
FICHE of fiche per docraent, the arrival date, circulation and return date to 

the RC. Only tl-.e Regional Center v:ill have the record of where the "fiche*' 
is. It is tbj argent's decision if he wants the subject and title of the 
"fiche" recorded. Insert "fiche" evaluation form when sending out "fiche" 
and return these to the Reicrence Center \;ith the monthly materials. 
Assist the a:'ent in the- "Kot Available" docurenu retrieval. 



MISC . Gather and package materials as needed by the agent for his clients, and 
record the circulation of these. 

Remain floMiblc no that V7!iatcv(:r the a cnt nnist do in the future that is 
new or difiere;;t can bu handled efiicicntly. 
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PROCEDURES FOR SECURING INSTITUTIONAL SPECIALISTS 
General & Specific 

1. Write-up of skills needed to accomplish task. 

2. Present to deputy superintendent for recommendation and approval. 

3. Contact institutional specialist for availability. 

4. Fill out " pink slip " (contract or authorization form). 

5. Present to Program Review Committee and Executive Committee 

6^ If a contract - to State Finance Department, Bpard of Examiners, for 
clearance. 

7. Contact institutional specialist and arrange schedule. 

8. After performing service submit voucher for payment to Auxiliary 
Services Division. 
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PROCEDURES FOR HANDLING LOAN EQUIPMEOT 



Utah 



General 

1. Microfiche selected from files through Document Request Form or from 
agent's request: pulled, recorded in log, sent to agent's center 
where secretary records who specifically gets fiche» 

2, Readers purchased by project for Centers. Agent handles circulation 
of these. 

3» S#E.A. Reader-Printer handled by Media Division for S.E.A^ use, 
(•15c per sheet, $1.00 minimum charge). 

4, Portable Reader in Reference Center may be used at no charge. 
Specific 

State Library - Interlibrary loan of books when possible - informal by phone. 

In office material, books, pamphlets, etc., sent to agents and checked out 
from Reference Center - recorded here and in regional center 

Project - Administration pays xeroxing costs (in house). 
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0 

SAMPLE 



4 



NAME: 

, SCHOOL DISTRICT: 

POSITION: LOCATION: 

NO. OF YEARS IN PRESENT POSITION: PHONE: 

HOME ADDRESS: PHONE: 

PAST EXPERIENCE 

A. Former Positions: 

School Distric t Position No. of Years 



B« Education: 

Undergraduate Degree Institution: 

Graduate Work: Area 

Institution 

Degree 

Area 

Institution 

Degree 

C. Past Accomplishments; Awards, Publications: 
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Page 2 



D. Past experience (s) with the ERIC Information System: 



E. Reason (s) for desiring the Mini-Grant: 



SAMPLE 

/fsc 



MERRIMACK EDUCATION CENTER 
Successful Educational Practices 
Proposal Form 



Title of Educational Practice 



Submitted by: School: 



Telephone No,: School System: 



Z. Please describe the educational practices you are 
proposing. 



II. Please define the learning objectives of your program. 



III. Please list what facilities, materials and/or equip- 
ment (other than that found in typical classroom 
space) that you would find necessary for your 
presentation. 



IV. In outline form, show how you would present your 
educational practices in a workshop situation. 



Please return this form to the: 

Merrimack Education Center 
101 Mill Road 
Chelmsford, Massachusetts 01824 
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INCORPORATED MATERIAL 

The material listed below has been incorporated into this folder and is 
housed in Its original folder. 



C i tat ion 


Folder Number 
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Searches (]'2k) 

01 Negot iat ion 

02 Logging 

03 Search Strategy 
Oh Searching 

05 Correspondence 

06 Telephon i ng 

07 Dupl icating 

08 Collating 

09 Photodupl icat ion Requests 
10 

11 Visitation 

12 Personal Interview 

13 Eval uat ion/Review 
1^ Reading 

15 Writing Reports, etc, 

16 Bibl iographfes 



General (^0-79) 



Ready Reference (25-29) 
25 Negot iat ion 
Searchi ng 
Dupl icat ing 
Correspondence 



26 
27 
28 
29 



Field Agent (30-34) 

30 Visit outside R. I.S.E, 

31 Visit inside R. LS.E, 



Dialog (35-39) 

35 Demonstration 

36 Searching 



SC 
TP 
CS 
CT 



Title III sub contract 
Training Project 
Computer sub contract 
Contract Search 



^9 
50 

51 
52 
53 
54 
55 
56 
57 
58 
59 

60 
61 
62 
63 

6i* 

65 
66 

67 
68 

69 

70 

71 

72 

73 

74 

75 

76 

77 

78 

79 



I nventory 
Telecopier 
Typing 
Fi 1 i ng 
Ordering • 
Purchasing 
I ndexing 
Cata log i ng 
Dupl icat ing 
Mai 1 ing 

Preparation of Publication (writir 

editing, printing) 

Mai 1 ing of Publ ications 

Admi nistrat ion 

Telephone Correspondence 

Preparation of Reports (writing, 

editing, printing) 

Written Correspondence 

Machine Maintenance 

Preparation for Presentation 

Photodupl ication Requests 

Microfiche Dupl ication 

Bookkeep i ng 

Col 1 at i ng 

Mai 1 ing Lists 

Machine training 

Logging 

Computer-Writing Strategy 
Computer-Decol lat ing 
Processing Mai 1 
Techn i ca 1 process i ng 
Acquistions - (Library) 
Shelving 



Indirect (8O-IOO) 
oO Vacat ion 

81 Illness 

82 Hal iday 

83 Personal Day 

84 Staff Meeting 

85 Conference - RISE 

86 Conference - Outside RISE 

87 Paid Lost 1 I me 

88 Reading 

89 RISE Orientation 

90 RISE Tour 

91 Travel 

92 Training New Personnel 

93 Training Period 

94 Mini-Training Visitors 

95 Interview Appl icants 

96 Staff Training (new orocedures) 

97 General Maintenance 

98 RemKard Demonstration 

99 Training Session - tvaluation 
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00 



Center lio. 



Kane of Fxquestcr 



R. C. No. 

First request Yes 



No 



School/Off ice /District 

Ad d r c s s 

DATES TO: 
Ori^ir.c-'l KC 



-Title^ 
_Phone_ 
__City 



.Zip 



Usor 



Did ihc rC'Ci.:*.sr cj:.2 cizroci 



FollcT/-un 



r iroTi Che rcquesrcr? Vcs ::o Mas there a go betvcen? 



Subniittcd to ?wCl'. Center b^-: F 



Forr: 



_Telcphon^: 



In Person 



Letter 



Age or Grr le 



Ec as specific as possible.' 



2. M::ii;use for ir.for.r.aLion (e.g., curricul-^^ revision, research proposal, etc.) 



ERIc'sS-^sf ^S^: ^n.o^..ion desired. (Please choc, or fill in.) 

CATALOG Search i;o. 

CATALOG Title ' " 



CATALOG Issue No. 



Topic 

PET (Packets of Luucation Topics) Category 
Packet " - 

TLtle(s) 



CAP (Current Awareness Profile) Xo. 



CAP Title 



SID (Indiv. Search in Depth) Include SID form 



Teciuiical Assistance_ 
Bibliographies: Type_ 
Microfiche 



PR,"? 



NCEC 



_Pro3ra.'n Surveys: Subject & Level_ 
Other 



1L\TE RIALS SUPPLIED; 



MF 



Any Action taken by Agent or Reference Center. Explain: 



HC 




*Plpasc use a -separate fora for each request. 



Ti:XAS INI-OIUl/vTION SI.KVICi: 
USLK Kl.gill.ST lom 



USIWS NAMI- 

I -ITLE: 

ADDRESS: 



PIIONR: 



U.SEU PrS CI UPTION 

I ] Public Schools 

Teacher (( ) 1-6. [ ] 7-8. [ ] 9-12) 
Administrator (( ] 1-6. ( ) 7-8. [ ] 9-12, [ jCcn'l) 
Supervisor (( ] 1-6. ( ] 7-8. ( ] 9-12) 
Other 



I ) Texas Education Agency 
Div, or Dept. 



I ) Education Service Center 
Dept . 



f ) Teacher Center 
I J TtRC 



College / University (( ) Staff. ( ] Student) 
Professional Assn. 
State Government 
Other state agency 

Other^ 

COMPLETE STATENnBNT OF QUESTION: 



in.niJi.ST 

KI CMVl.I) HY: 



( ] Phone 

( j Letter 

( 1 Visit 

Date Rec'd; 



i)atc Information 
Required : 



User has access 
to; 

( ) Microfiche 

, reader 
( ] Microfiche 
collection 



PURPOSE FOR THE INFORMATION (e.g., planning an inscrvice program) 



rem T)5; tLsr. only 



SliAKCII 9 
DATi: PLC*d 



DATI; CCMPLI-THD 



^;VALU/^TION FORM, DATE^ 
SKRVICrS 



I 1 Bibliography, stock 
( ] CAT ( ] CAP 
I 1 PilT { J TIS 

( ] Bibliography, to order 
[ J TIS 



[ ] Manual 

[ ) Computer 
( 1 SID 
TIS paper 
TIS package 
Journal reprint 
Consultant reference 
Program reference 
Microfiche loan 
Microfiche copy 
Docuuent loan 
Publications list 
Other 



TIME RECORD 



Hrs, Min, Ini^ 



RESTRICTIONS ; 

Time span: From 19 
Age or Grade 



DESCRini: LxriiNT oi- user^s 

SEARCH TO HATE: 



Search: 

Typing: 
jScrecning: 
-jothcr: 
!|Total: 



Subject area_ 



Other instructions 



i — 
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I)I-S(;R[PT0RS: 



Rll- ISSUES SI-ARCHED : 



CUE ISSUES SEARCHED: 



TIS FILES SEARCHED : 

I ] ALERT [ ] MD files 

I 1 CEDaR [ ] Journal 

CONSU LTANT/PROGRAM REFERRALS ; 

Name : 
Address : 



Plione : 
COMMI-NTS : 



SEAPCH ^iciQUEST FORM ^ ^ 

ban Mateo County Office cf Education 
^CATIONAL RESC'JKCEb CENTER 
590 Hamilton Street, Redwood City, Ca. 9l*063 369-.II4I4I Ext. ^2lk^V> 

Name _ ^ 

Date 



Affiliation Date Needed__ 

Phone 



Address 



(City) (State) 
Concise Statement of Problem: 



For ERC Use Only 



How Material is to be Used (to assist in search)- 



Age/ Grade 

Restrictions: 



Subject Area 
Restrictions : 



Time Span 

Restrictions: After 19 



o Preschool 

Kindergarten 

Q Primary 

O Elementary 
Junior High 

r~| Secondary 

Source of Search : 

□ eric 

□ Periodicals 

□ All Sources 



Interest Level - ( .leck One or r^cre Boxes 



n Research 
n Concepts 

□ Methods 
n Reference 

□ Projects 



(Theories, Trends, Ideas, Conference 
Papers ) 

(Models, Plans, Criteria, Fomats, 
Program Guides, Guidelines, Techniques, 
Manuals, Teaching Guides and Methods) 

(Textbooks, Resource Materials, 
Dictionaries, Statistics, Research 
Reviews, Conference Reports) 

(Programs, Grants, Program 

Descriptions) 



DESCRIPTORS 



ERIC (ED) 



FIDO (ID) 



ClJE SOURCE 



EVALUATION 
CoiTipleted 



^ot Completed^ 



Why^ 



Hard Copy Prints; No. ^Photocopies: \o. ^Microfi 



Che! No. 
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■ERIC, 



REQUEST FOR TECHNICAL ASSISTANCE INFORMATION SERVICES 

USER REQUEST FORM 



Utah-T«/5* 



Center No. 



R. C. No._ 



First Requesf Yes. 



No. 



Name of Requester 

School/Office/Distnct 
Address 



Title 



DATES TO- 




Onsinal 


RC 1 




1 



Phone 
City _ 



Zip 



RETURN TO. 



Did the request come directly from the requester? Yes 

Name and Position 

Subn^itted to Ref. Center by Form 



Enc-Olher 


Due 


RC 


Agent 


User 


FoUow-up 















No 



-Was there a go between? 



Telephone 



In Person 



Letter . 



1. Please state m your own words the information you seek. You may want to word your area of concern in a question form, 

define your understanding of key concepts or underline key words. Educational Area: ' 

Age or Grade 



as specific as possible.* 



2. Main use for information (e. g., curriculum i >vision, research proposal, etc.) 



3. Please indicate the type of information desired. (Please check or fill in.) 
ERIC SEARCHES: See Indexes. 

CATALOG ch No. 

CATALOG Title 



CATALOG Issue No. 



Topic 

PET (Packets of Education Topics) Category 
Packet 

Title(s) 

CAP (Current Awareness Profile) No. 



CAP Title 



SID (Indiv. Search in Depth) 

OTHER SERVICES. 

Technical Assistance 

Bibliographies : Type 

Microfiche 



. Descriptors. 



PREP # 



NCEC 



Program Surveys* Subject & Level . 
Other 



MATERIALS SUPPLIED: MF 

An^ Action taken by Agent or Reference Center. Explain: 



HC 



EVALUATION COMMENT:. 



* Please use a separate form for each request. 



REFERENCE CENTER COPY 
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INDIVIDUALIZED SEARCH IN DEPTH (SID) 



INFORMATION RETRIEVAL CENTER 
NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES 
1750 30TH STREET, SUITE 48 - BOULDER, COLORADO 80301 
TELEPHONE: (303) 444-4987 



PLEASE PRINT 



NAME: 

. DATE: 



TITLE: 

. TELEPHONE: 



ADDRESS • 

. IS THIS YOUR FIRST REQUEST? 



( ) YES ( ) NO 



REQUEST SUBMITTED BY: (IF DIFFERENT FROM ABOVE) 
NAME: 
TITLE: 



WHAT IS THE TITLE OR MAJOR SUBJECT AREA OF YOUR REQUEST? 

TITLE : 

WHICH OF THE FOLLOWING LEVELS APPLY TO YOUR TOPIC? 

( ) PRE-PRIMARY ( ) ELEMENTARY ( ) JUNIOR COLLEGE 

( ) KINDERGARTEN ( ) JUNIOR HIGH ( ) COLLEGE 

( ) PRIMARY ( ) SENIOR HIGH ( ) GRADUATE 

( ) INTERMEDIATE ( ) SECONDARY ( ) HIGHER ED. 



( ) ADULT 

( ) PROFESSIONAL 

( ) NO LEVEL 

( ) OTHER (Please Define) 



IF YOU USED THE ERIC THESAURUS OF DESCRIPTOR TERMS FOR YOUR PRELIMINARY SEARCH, 
PLciASE LIST THOSE TERMS: 



WHAT IS THE GENERAL PURPOSE OJ YOUR INFORMATION SEARCH? 

( ) PROJECT/PROPOSAL RESEARCH ( ) INSTRUCTIONAL METHODS 

( ) THESIS/DISSERTATION RESEARCH ( ) DEMONSTRATION OF THE SYSTEM 

( ) LITERATURE REVIEW FOR COURSE ( ) ADMINISTRATIVE/MANAGEMENT ASSN'T. 

( ) GENERAL/PERSONAL INFORMATION ( ) OTHER (Please Specify) 

PLEASE WRITE A DETAILED STATEMENT iU;OUT YOUR REQUEST ON THE BACK OF THIS REQUEST FORM. 

(NOTE: CONSIDER THE INFORMATION CHECKED IN THE BOXES ABOVE, THE MAJOR TOPIC OF / 
INTEREST, AND THE INTENDED USE OF THE INFORMATION NEEDED. BE AS SPECIFIC h 
POSSIBLE.) 

PLEASE MAKE A COPY OF THIS REQUEST FOR YOUR RECORDS * 



INFORMATION SUBSCRIPTION SERVICES 



School VtOiKi 1971-72 



MERRIMACK EDUCATION CENTER 
101 Mill Road 
Chelmsford, Massachusetts 01824 



Please enroll/renew the school system of 

in MEC's information and Resource Subscription Service which 
includes: 



Piche Reader 

Basic Film Library 
of 200 Documents 

12 Copies of Research 
In Education 

1971 Annual Indexes to 
Research In Education 



ERIC Thesaurus' 

Orientation Session & 
Consultation Services 

ERIC Products 1970-1971 - 
An Annotated Bibliography 
of Information Analysis 
Publications of the ERIC 
Clearinghouses 



ANNUAL SUBSCRIPTION FEE per school: $150.00 

We desire to take advantage of this service for 
schools or centers. 



TOTAL COST PER SCHOOL: $150. 



00 



Please bill: 
School System 
Address 



Authorizing 
Agent 



lERlC, 
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^^> IOWA NETWORK FOR OBTAINING RESOURCE MATERIALS FOR SCHobLS 

Educational Media Section 
Department of Public Instruction 
Grimes State Office Building 
1171I-879T2 Moines, Iowa 50319 





AUG 30 1972 



OrPARTMrMT 01 
I'UIIIIC li\ -il'.'.il ll '"; 



rEGOTIATOR: 

clie:,t: 



Area XIII Media r^nf^T- 



rOSITION: 



AREA:_ 
DATE:_ 
PHONE: 



XIII 



August 29, 1972 



366-0503 



SCHOOL /DISTRICT : Pni-f-awa^1-;^Tm- p Pnnn^y r^^y-H nf KHnr^^^f-ion 



CITY: 



r.r>iinf!i 1 Rlnff.c; ^ Tnwa 



ZIP: 



51501 



Please send all materials to Area XIII Media Center. 



TOPIC (S): 


ED 


011929 


ED 


025 


095 






ED 


015 314 


-JED 


Oil 


423 






ED 


030739 


EJ 


018 


544 






ED 


Oil 729 


EJ 


012 


193 






ED 


016110 


EJ 


017 


406 






ED 


027 659 












ED 


023 207 












ED 


024 '159 











COi:CISIi: statement of FROBLei: 
ERIC IIAJOR DESCRIPTORS: 
ERIC IIINOR DESCRIPTORS: 



Request search on all/any information concerning 
Vocational Education/rehabilitation of the 
mentally retarded. Curriculum development, etc. 



Purpose of search: 

Grcda lcvcl(s): 

Restrictions: 



Research: 



ERIC, resumes ^ 



microfich e x 
CUE V 



Reference: Textbooks, resource materials, bibliographies, statistics, rcnearch 
reviews , conference reports 



( m 



OD OF DELIVERY: 



MTE NEEDED: 



ASAP 



REQUEST TAKEN BY; Judie Ridaelev 
SEARCH MADE BY: 
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Rtiource Information Center 
Box 8009. University Station 
Grand Forks. North Dakota 58201 

mOmATlOf^ REQUEST FORM 



(Type or Print) 

Name of Requester Request Submitted By: (If different) 

Positio" Name 



School Name Position 



School Address 2ip 

School Telephone Number 



Sl«MIT ONLY ONE. REQUEST PER FORM - PLEASE MAKE A COPY OF THIS REQUEST FOR YOUR RECORDS 
What is the major subject area of your request? 



Which of the following levels apply to your topic? (Check more than one if necessary) 

( ) Pre-Primary ( ) Elementary ( ) Junior College ( ) Adults 

Ph™^?''*^" Junior High ( ) College () Professional 

( Pnmary Semor High ( ) Graduate ( ) No Level 

\ ) Intermediate ( ) Secondary ( ) Higher Ed. ( ) other (Please Define) 

What Is the general purpose of your information search? (Check only one) 

Proposal Preparation ( ) Administration or Management 

Thesis or Course Work ( Curriculum Development 

Personal Information ( ) other (Please Define) 
Classroom Teaching Methods 



Please give a specific statement of the problem for which you desiro Inforrotlon. Use 
requesTper form'' °^ requesting the information. Submit only one 



PItOIECT COMMUNICATE 



Hum Clki^Ji /^*/../ 1 



Request Form 



School __2S^amAa ^J^^ tf^ "^ ^^ " ^ 



Date si Lj/j ^T./f^^ . 



District 



Ad<lr«ss 



ctfy 



Check all ttrmt that apply: 

0<) tmclMr ( ) board member ( ) patron ( ) paraprofMsional 



Phone 



( ) admiaistrator ( ) KSOE staff ( ) student ( ) non<crtified 

( ) coonaelor ( ) other 
iha the topic about which you are seeking information: 



Rmsm tar n u m te 



WMch of Ibt foliowini lovols apply to yoMr topic? (Check mora thm om if MCMnrf ) 



( ) Pre-Prlimry Elenwntary 

( ) Kindvfwtm ( ) Junior Hifh 

( ) P^liMnr ( ) Senior Hifh 

( ) IntMnwdiato ( ) . Secondary 

SUEMIT ONLY ONE REQUEST PER FORM 



( ) 
( ) 
( ) 
( ) 
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Janior Collage ( ) 

Cellega ( ) 

Graduate ( ) 

Higher Ed. ( ) 



Adalli 
Prefessioaai 
NaLavd 
(PlaaM 



P\ tCT COMMUNICATE 



Name Brown, Charlie 

(7-26) 

* ^chool Kansas Elementary Schoo l 

Address 120 E, 10th St, 



6 



Request Form 



, Date 7/27/72 



Topeka, Ks, 



Oistrict 543 

(29-31) 

66612 



street 



city 



zip 



(27) / 



Phone 



296-3136 



Check all terms that appi/: 

(x) teacher ( ) board member ( ) patron ( ) paraprofessional 

( ) administrator ( ) KSDE staff ( ) student ( ) non-certified 

( ) counselor ( ) other 

Describe e topic about which you are seeking information: 

Mr. Brown would like information about individualizing 
nstruction in math for his 4th grade class. The students 
ire average in ability. 



(32) 3 

(35) 3 
(36) 

( ^ (3 3o 

date received 



o 
cn 
Oi 

(33-' 



date requested 
date filled 
Descriptors: (38-777 



Reason for request: 

Would like to up-gra ; teaching techniques. 

Follow-up comments 



Sources: 
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3. 



ZkLL '•' 



2. T.T£ 



CAN T»:-.:- : 
I/O ^ 

IN PIT 

CaRDT '':!7z 



». . A C 



flUT^" TIMii, 



FD r-OH ANT REASON? TES NO. 



Mr-''. 



i:^.$^i2>jag'. 



T'?E/?ORMS 


••IL:-. I EEIJTIFI CATION 
NAME 


IN 
OUT 



















CARRIAGE 
TAPE MAMK 



OPERATOR r:'"i' 



.ERIC, 
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5"c ^/o 




THE SOUTH CAROLINA STATE LIBRARY 

in cooperation with 

RESEARCH INFORMATION Ur^IT 

SOUTH CAROLINA DEPARTMENT OF EDUCATION 



(District Number) 



REQUEST FOR INFORMATION SERVICES 



(RIU Number) 



NAME OF REQUESTER. 
OFFICE. 



Date of Request. 

.Position. 

Phone 



ADDRESS. 



DESCRIPTION OF INFORMATION REQUESTED: 



FRIC THESAURUS TERMS: 



DISTINCTIVE FEATURES: 

tow Cost Program 

_ Low Rtading Level 

NoivGraded 

Indhrklualized 

Programmed I nitniGtion 

Performance Objectives 

Diagnottic/Evaluattva Test 

Detailed Lesion Plan 

Computer Aisistad Instruction 

Multi-Media 

Parent Community I nvolvtment 

* ntsrdisciplinary 

Student SelfDiref 'on 

Discovery Inquiry 

BUinfvai 

Other: 



TARGET AUDIENCE: 

Students General 

Gifted 

— SiowLeamen 

Educationally Disadvantaged 

. — Ethnic Group 

Learning Disability 

f^tically Handicapped 

Farenti/Community Group 

Adminiftrators/Supennson 

Teachers and Paraprofessionals 

Other 



GRADE LEVEL (S): 



Purpose for which information is requested. 



^ Types of Information preferred: 



Research 
Program 



Exact date information is needed^ 
If you are presentiy employed in a South Carolina schod district, indicate position and district: 

posinoii ^ssm 

SDE 33-037-00 





I 





Search Project 
Serial Number 



rcs^^rch and information services for education 

117 WEST RIOQE PtKK 

CONSHOHOCKEN. PA. 10428 215 •825-9141 



RESEARCH UTILIZATION SPECIALIST 
QUESTION NEGOTIATION RECORD 



NAME OF CLIENT 
POSITION/TITLE 



SCHOOL NAME/DISTRICT 
ADDRESS 



TELEPHONE 



Title of Search 
(supplied by R. LS.E.) 



Purpose of question 



Contact method (circle one) 
Phone Letter Vistt 

lU name/number 

RUS 

Date received 

Date begun 



Date required 



Date renegotiated 
Date completed 



Date sent from I .U. 



Audience: 



lERlC, 
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Concise statement of question 



-2- 



Restr ict ions: 



Time span: 19 to present (limit 5-10 years for most searches) 

Age or grade: to Subject area 

Other instruct ions : 



Authorities in field 



Sources investigated previous to search 



Response form 

Documents Bibliography 

Abstracts Microfiche 



INDEXES AND REVIEWS TO SEARCH (list in order) 



Major Indexes 

ERIC - Research in Education 

Office of Education Research Reports 1956-1965 

Current Index to Journals in Education 

Education Index 

Dialog 

Other Indexes 

Child Development Abstracts and Bibliography 

Dissertation Abstracts 

Educational Administration Abstracts 

Mental Retardation Abstracts 



REFERENCES SOURCES TO SEARCH 



Document and Book Collection 

Educational Research Service (NEA) Collection 

Encyclopedia of Educational Research 

Handbook of Experimental Psychology 

Handbook of Research on Teaching 

Headstart Test Collection Report (Newsletter) 

Mental Measurements Yearbook 

PREP Kits 

Review of Educational Research 

Test Collection Bulletin (Newsletter) 

Tests in Print 

Wisconsin Research and Development Publications 

Reading Test and Reviews (Buros) 

SEARCH RECORD 

Pertinent R.I.S.E. projects completed: 
Project 

Number Title 



Search Terms (descriptors, subject headings) 
ERIC 



SEARS 



update .MS searcK li ..e ^"o"2'^e° o t 'an' \eT:r.^r^::.:h ^^n 

and each subject term or descrinfnr ..c^^ e ^ u • ^^le search span 

literature searching manuat fo 'a^exam^ a! n ^'-^ ? 'f^'' 

be sufficient) on the quant! y and ouaH v"nf hp' ! ^ T"^""' ^^''^ "'^^^ 

each index. quantity and quality of the pertinent documents found in 



JSEARCH IN EDUCATION (ERIc) 



From 



to 



Descriptors: 



Usefulness of this index: 



CURRENT INDEX TO JOURNALS IN EDUCAT I ON 



From 



to 



Subject/Descriptor terms: 



Usefulness of this index: 



DIALOG 



From 



to 



Subject terms: 



Usefulness of this index: 



DOCUMENT AND BOOK COLLECTION 



Subject terms: 



Usefulness of this collection 
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(Name of add 1 1 lona 1 Index) 



Subject/Descriptor terms: 



Usefulness of this Index: 



From 



to 



(Name of add 1 1 ional Index) p^om to 

Subject/Descriptor terms: 



Usefulness of this Index: 



ORGANIZATIONS COUSULTED 
EDUCATIONAL RESEARCH SERVICE (f.'EA) 

1-202-833-5^76 Material requested: 

Ask for Mrs. Stephenson 
Date of request: 



UJame of additional organization) 



P^iLeria) requested: 



(Person contacted) 
Date of request: 



lERlC, 
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-5- 



! ^ECIALIST CONSULTED 



(name) 
(address) 



(telephone no. ) 



Material requested : 



(name) 
(address) 



Ttelephone no,) 



Material requested: 



Reviewed by: 
Comments: 



ERLC 
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PROJECT ASSOCIATE ASSIGNED 


Hours Date 


Hours Date 

































H( irs Date 



S E L E C T I V E 



RESPONSE 



NAME 



POSITION 



SCHOOL/INSTITUTION 
ADDRESS 



PHONE 



Date requested 
Received by 
I. U. # 
RUS 

Hours searched 
Ddte rep] ied 



SEARCH 
TITLE 

and 
NUM!)ER 



NUMBER 
of 

ARTICLES 
REQUESTED 



DISPOSITION 




WUARCM AND INroRMATION SCKVICCS PON EDUCATION 



RISE-Rev.-RR-3/72 
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READY REFEREN C E 



NAME 

~ . Date requested 

POSITION 

Received by 

SCHOOL/ INST I TUT I ON , „ ^ 

■ I . U. # 

ADDRESS 

RUS 

^ Hours searched 

PHONE 

. Date replied 



QUESTION 




SUBJECT 
TERMS 



SOURCES 
SEARCHED 



DISPOSITION 




.ERIC 



RISE-Rev.-RR-3/72 
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A/0 



^Jl^^ Resource Information Center 



Box 8009, University Station • Grand Forks, North Dakota • 58201 



Search No. 



The microfiche which you requested are enclosed, please advise us through 
your school's Information Specialist (Librarian) if we can be of further 
assistance. 

Upon completion of your use of the microfiche, give them to the Information 
Specialist for addition to your school's professional education collection. 
Microfiche need not be returned to RIC. 



Sponwrtdby: NORTH DAKOTA STATE DEPARTMENT OF PUBLIC INSTRUCTION -TitH 111, ESEA 
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ERIC 



(bpe cr Print) 
'.'arre of Requester 

School Namo_ 

School Address 



RESOURCE ^INFORmriO.N CENTER 

Bov 8009, University Station 
Grind Forks, North Dakota 58201 
(701) 777-2511 

Search No. 



DOCUMENT REQUEST FORM 



_Telephone_ 
_Z1p_ 



Of tne re'sun,. in the space prov1de7SeS'oJ^"LM^roJ?; r%^oS"?J Z''.^^IZ I'r^l^T. "^"^^ 

oU-entlJ; IZrecl^n^ri eSu^StoJrfSr'o^^tJ^sTroItJeTfn^"-- "^'^ '° ^^'^ °^^°ta 

sity faculty and students wi 11 hP hni-H . • P'^°^ided in nucrotiaiTrFmiat; college and univer- 
rote that you .Js ? he" ! i hafe 1 iJ^JZunl'^^^ VJ^ microfiche requeued. PleasJ 
.-.OT AVAILACLE FROM EORS ""'^'^""^ ^'^^"^'^^ tf"^0"gh interlibrary loan those documents Indicated as 




Yes 



_No (RIC has a llmltjd number to loan.) 



3o you require a microfiche reader 

c!j[ arI^^r^:n;Mron'miJfof;c"he'";;s"'t I^'LJ^J'", f*^" articles' appeaHng'ln 

copieFTf-t^e desired a? k s hrS gh I t N1b?a?v n l\lt T ''^^'^''^^y ^^rary or Request 
frcn Rir. A rharnn 1 ..J "9" inceriiDrary loan. If It Is necessary to request an article 




It- J 

i loMl pages 



NAME: 

f TITLE:__ 
ADDRESS: 



^UIUIICT cLAssll-'lCATIoN: 



PHONE: 



TYPE OF SERVICE: 



Lend materials 

Referral to program 

Referral to consultant 

Ready reference 

Provide requested documents 

In-house use of collection 

Search in-depth 

Other 



DATE: 



COMNIENTS : 



1/72 USER RECORD FORM 



( 
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SAN M, ZD COUNTY BOARD OF EDUCATION 



J. .{USSELL KENT -SUPERINTENDENT OF SCHOOLS 
COUKTY GOVERNMENT CENTER • REDWOOD CITY. CALIIORNIA 9406) 

••O HAMILTON ST 
NCOWOOO CITY. CALIPOHNIA 
TCLtmONC SM.I44I xU23k 



Enclosed please find material which you recently requested from the 
Educational Resources Center. Any exceptions are noted below: 

Type of Search : 



) Document (s) being processed; will be forwarded upon completion. 

) Abstracts enclosed; whole microfiche document available from 
the Center on request of ED accession number (s). 

) Abstracts enclosed; document (s) not available from the Center, 
ordering source Indicated. 

) Document (s) not available. 

) See NOTE below for further explanation. 

We trust you will find the attached materials of value to you In your 
work. If we may be of further assistance, please feel free to contact 
the Educational Resources Center. 

(Mrs.) Ma c ^ B. Garman 
Research Analyst 
EDUCATIONAL RESOURCES CENTER 



NOTE: 
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RID Number 

ORDER FORM FOR MirROFICHF AND JOURNAL ARTICLES 
sXr"'"' " '» Representative or Co„„„„icat,„„ 



interest to 



Accession 
Number 


1 

i Title and Date 
of Journal 


Title of Article 

i 


i Page 
! Numbers 


1 i 1 




I would like microfiche copies of the following educational documents 
accession number (ED ). uincius 



which I have listed by their 



Accession 
Number 



Accession 
Number 



ED 



Accession 
Number 



.ERIC 
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R. I .S.E. - UNIPAC Order Form 



(Return this form to Mrs. Carolyn Trohoski, Research and Information Services for 
Education, 198 Allendale Road, King of Pn.ssia, Pa. 19^06, with check or Purchase 
Order maoe out to Montgomery County School Fund/R. I . S . E . ) 



^^"^ . Date_ 

Pos't'o" P.O. # 

School District m«*„. o- 

. Note; Payment must 

... a- company order on orders 

'^'''"■"^ of less than ten dollars 

($10.00) 



Is this your first order for UNIPACS? 



UMIPAC T. FLE 


UNIPAC # 


For Office Use Only 
no. of fiche Cost Total 


(Example) LAP over LAP 


UN 000 72k 


1 of 1 X 


$.20 


$.20 








































































































































TOTAL COST (Multiply # of UMIPACS by 20< each and 
enter total here) 


$ 







171 Note: Use this as an original. 

Send only photo-copies of this 



INFORMATION FLOW 



P RO J EC T com:. [ U NIC AT E 
Infortriation System Flow Chart 

•c...o.ts o:-,,.n... :ro:^ KSDE .t.fr. from L.vel I or Level II school 
.r..ul U'O.-n .U-Oo-lOiK or from f.eld agent (Form 50-06-100) 

Pioject director screens request. 

if an am.biguity or other discrepancy exists, the client is contacted. 

?f nTrnn°'' T^'^ -^""^ 50-Oo-iOO (field office sends form 
3J-0&-I00 com.pleted) 4-part NCR. 

720000 series number is stamped on form 50-06-100, Loa Sheet 
vv-orkina envelope and 3x5 card. " 

If possible the request is filled by Ready Reference. 

Descriptors - key punch - filed - iS.U card and form. 50-06-100. 

Quick reference - an interest retaining technique for searches that 
cannot be filled by Ready Reference. 

Search procedure is determined. 

Manual Search - CUE - Ed. Index - anf-house materia^ - special 
material. s>ijeciaj. 

Descriptors - key punch - file - IBM card and form 50-06-100. 
Materia' is packaged and sent to client or field office. 
Computer search. 

0..scriptors - key punch - file IBM card and form 50-06-100. 
.-! j.-.rc.h io;^iw is 'v'ritten. 
;^e>- punc:h logic. 
L\-aA*- '.jut from cn;npater. 
r'l-'.nt out ]> of r.-'-n.-d. 
. no - - r, ^. lo;:;:c . 

I'i.co .-ib^t.-.i ' , •■.-.ip c';:nt. -.p.; ^,,vo /eedbac: 



to i3;ic \. ritt.' 



ovcu-r ].'.;-ni (5l) O-'.-IO^i a,"! rr>tu'-ned to 
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KequesL i icui 
C»Uent 




Decision: How to Fill Request, 
Consider Alternatives. 



Instant 
S 2rch-S 




RIE, CUE, P.^E, 
Record 



Secretaries Type Request 
cn 4 Part Forn-Copies to 



Reference Center 



Secretary L^irr^^ers and 
Records 



Decision: How to Fill Request 
Consider Alterr.-ntlves 




Local Action 

Specialist 

Other 



Boulder 

1 uk 

2 v:k 



Agent 



Study 
Review 



< 



Tecnis 




, Consultants 




Specialist 




Literature 


Approval 








Review 




Search 



Ccnputei 




Search 





Specialists 
Conf irnction/ 
Denial in 
\'ritin^ 



University 
Other-Deputy 
Superintenden 
Aoorovai 




Program 
Survey 



State Lib* 
In House 



In House 



Materials Tveturned to Reference Center 
Recorded 




RC Files 


Reviewed 


Agent 






Cooies - 


Eval. 






1 







- Client — 



^ Discuss -J 





Discussion on 
Fiche DocuT?.ents 








1 Ref . Center Fill 







Hardcopy 

Sec, Rc, on o\m 



Further Searches 



•> Team Action 




Granite 

Conp. 

Center 



J 



Chans:c 



Flow Chart-Uta!i Technical Assistance Project Activities. 
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nOfCHART Of THE REFERRAL SPBCULIST'S INFORMATION SEARCH 



^ START ^ 



1 


f 


RBQUBST 
P»OM FIELD 
AGENT 




f 


REQUEST 
CLARIFICATION 







^BOUT 
INNOVA- 
TIONS 

7^ 



'^ABOUT^ 
[JQUIPMENT 
7 





CONSULT 




^ YES 1 


PREP, ALERT 


1 




OTHQt 










CONSULT 






EPIE, LIBR 






TECHNOL. 






OTHER 





JSS- 



CONSULT 
THESAURUS 




COPY 
MATERIALS 



SBU 
RBLT 
DESCR 


BCT 

I^ANT 

[PTORS 




r 


CONSULT RIE, 

ED INDEX, 
CUE, OTHER 



( 




YES 



MAX] 
IN] 

PAa 


S-UP 
'0 


J 




SEND P 
TO FI 
^GE 


ACKET 
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NT 



S^OP 
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EVALUATION FORMS 



-05 



USER'S nVAlUATION OF 
TIS SLKVlCi.S 



Name : 
Posi t j on: 



Texas Information Services (TIS) 
6S04 Tracer Lane 
Austin, Texas 78731 
S12/926-8DS0, X50 

Search No. 



School or Insijtutj 



on: 



Search Title: 



In order to heip us inpro\c our service of providing useful 
infornatjon to Texas Cviucaiors, wc will appreciate your 
conipletins this ques 1 1 orin j i rc to evajnatc the recent infor- 
roatjon search comiuctcci for \ ou by TIS. If you havr further 
connentn, criticisrs, cr snggestiohs , we \;clco:»e then 
Plcavc rcturr. in the iKclo?ed ce Lf -addressed enuelcpe at 
your earltest convcnier.cc. Thank you for your cooperation, 

Direciione: Check onlu one alternative for each question. 



6. 



7. 



To what extend did you find it 
easy to specify your topic i/i th 
the person handling your request? 

To v;hat extent was your topic 
adequately covered by the TIS 
inforniation package? 

To what extent did the infor- 
mation sent by TIS increase 
your understanding of tlie 
requested topic? 



Above Not At 

Great Average Average Small All 



con- 



To what extent do you 
sider the informxitjon 
searching service of TIS 
to be useful for your pro- 
fessional functioning? 



[ ] n 



[ ] [ ] 



[ ] [ ] 



[ ] [ } 



11 II 11 



( 1 [ ] [ ] 



Would you prefer receiving 
initial information on 
your subject in the form 
of : 

( 1 A listing of publications and activities, with provision 
for ordering the publications of your choice from TIS 
m mjcrofiche or paper copy. 
] Abstracts. 

] The publication itself, selected by TIS. 
] A review of the literattirc. 
1 An analysis of the subject- 
] Other (specify) 



If you have access to 
loaned to you by TIS, 



a nicrofiche reader, or if one could be 
would you read docunents on microfiche? 
( 1 Ves I ] Nc 



l\>re too nn ny materials provided in your 
P-ickafie? [ J Yes ( ] No 
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8. 



9. 



The information package sent to you arrived: 
^ liar] i or than expected. 

In t:me for your purposes. 
Late but still useful. 

Too late for your purposes. ^ 

« 

If resource people and/or exemplary programs were sucgested to 
you, did you contact then? 
I ] No 

I ) Yes (Please identify names and programs below) 

, Visit Phone Letter 

1. r 1 r 1 



2. 
3. 
4. 
5. 



] 



] 



If yes he- would you rate the contribution of resource people 
and/or program*;? (Please write the number of the resource 
listed above beside the appropriate response.) 

Provided some new ideas 

Provided little that was new 

. Reinforced present thinking 

Irrelevant 
Other (specify) 



10. 



Your original purpose in requesting the information package 
was: (check only one) 

Making a decision on an educational issue. 
Planning a new program. 
Revising an existing program. 
Increasing professional knowledge. 
Other (please specify) 



b. After receiving the TIS information package, how was.it actually 
used (if different from 10a.)? (Use other side if necessary.) 



11. 



Will the information package be rout'inely circulated in vour 

department or school? I ) Yes I ) No 

How many people besides yourself will use the information 

package? ( ) w M l-S [ ] Over 5 

will part(s)of theinformation package be reproduced for wider 

dissemination? ( ) Yes I ) No 

If "yes," please identify part(s) (e.g.. "bibliographies," 

"literature reviews," etc.) . 



12. What comments, criticisms, or suggestions can you offer about 
the information se.irch and/or TIS service? (Use other side 
jf necessary.) 
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yi/c 
Ac 

STATE DISSEMINATION STRATEGY SESSION EVALUATION ^ 



Basic Data 



Where do you work? State education agency; 

Other (Specify) . 



Local education agency; 



What is your position? 



Your State? 



Title of the State strategy session: 



What time was this session held? 



1:30-2:30 



3:00-4:00 PM 



Evaluative Data 



Instruction: Check one of the following reactions for each of the four 
statements below: 



NA = Not applicable or don't know 

SA = Strongly Agree 
A = Agree. (I agree more than I disagree) 
D = Disagree. (I disagree more thcui I agree) 

SD = Strongly Disagree 



1. Our State has an effective operationalized 
system for identification, validation, cuid 
dissemination of proven practices 

2. Our State should invest more staff time 
and funds for the identification, vali- 
dation, and dissemination of proven 
practices 

3. The State dissemination strategy pre- 
sented at this session has practical 
value for my State 

4. The State dissemination strategy pre- 
sented at this session stimulated 
several ideas for dissemination that 
I would like to see implemented in 

my State 

5 • Comments : 



NA 



SA 



A 



D 



SD 
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f a ^ MS EVALUATION FORM 

IOWA NETWORK FOR OBTAINING RESOURCE MATERIALS FOR SCHOOLS 
Educational Media Section 
Department of Public Instruction 
Grimes State Office Building 
Des Moines, Iowa 50319 



NEGOTIATOR i DATE :^ 



CLIENT ; ' . POSITION 

SCHOOL /DISTRICT i CITY : 



This evaluation form is a measure of the relevance and value of the information sent in 
response to your request. At this time manual searches will be the only method of retrieval 
of information from our data bank. It is most important that this evaluation form be completed 
with constructive criticism given. Please complete this form and return it in the enclosed 
pre-addressed envelope. 



1. 



How did you receive the packet of information? 



Personal contact 
Mail 

Title II delivery 



2. Did you have direction in the use of the information packet? 



Yes ^- 
No 



Conment on the effectiveness of the directions to the use of the material: 



3. Were the search materials pertinent to your request? 

All(100%) Most(757.) Half(507.) Few(25%) None(0%) 

Microfiche and/or 

abstracts r— 

Xeroxed articles 

Bibliographies „^ \ ^ 

Pamphlets ^ : ^ 

Other materials ^ ^ 

4. Was the information received of sufficient use to you that you would be willing to 
pay for a search? 



5. Please make additional comments, helpful suggestions or criticisms. 
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4/^ ^IC 



Preliminary Draft 

RIC EVALUATION FORM 

Interviewer 

Position Agency Search No. 

!• Were you able to identify from the abstracts provided materials which appeared to 
meet your information needs? Yes No Partially 

2. Have you received ( Yes No), have you requested ( Yes No), or are you 

going to request ( Yes No) documents? 

In microfiche , hard copy , or both formats? 

3. Did the documents received provide you with the type of information desired? 
Yes No ^Partially 

4. Have others used the material you received? Yes No Approximately how many ? 

Have others seen the material you received? Yes No Approximately how many 1 

5. a. Do you have access in your school to a microfiche reader? Yes No 

b. If not, do you wish one on a loan basis? Yes No When? 

6. Is It necessary to: 

a. renegotiate the search? Yes No 

b. broaden the search to cover related areas? Yes No 

c. conduct a search on a different topic? Yes No 

7. What specific benefits can you point to as having resulted from the information 
provided? 

8. What strengths or weaknesses were there in the services provided you by RIC? 



9. Can RIC assist you in any way in furthering your problem-solving efforts? 
Yes No In what way? 
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LITERATURE SEARCH 
EVALUATION 



Search § 



NAME: 



POSITION 



SCHOOL OR INSTITUTION 



SEARCH TITLE 



Directions: 



Check onlx one alternative for each question. Most of the questions 
allow you to check one of five alternatives from "very good" to 

negligible . Please return in the enclosed self-addressed 
envelope at your earliest convenience. 



VERY GOOD 



ABOVE AVERAGE 



AVERAGE 



BELOW AVERAGE 



( 



5. 
6. 



NEGLIGIBLE 

V 



V V V V 

To what extent did you find it easy to specify your topic with the person 
handling your request? 

□ □ □ □ o 

To what extent was your topic adequately covered by the R.I.S.E. 
information package? 

□ □ □ □ □ 

To what extent did the information sent by R.I.S.E. increase your understanding 
of the requested topic? 

□ □ □ □ □ 

To what extent do you consider the literature searching service (in general) 
of R.I.S.E. to be useful for your professional functioning? 

□ □ □ □ □ 

Which part of the information package do you consider most valuable? 

□ copies of documents □ R. I .S.E. bibl iography 
You would rate the copies of documents that were sent to you as: 



□ 

8 

□ 

□ 



too technical 
technical, but useful 

well-balanced between technical and non-technical 
non-technical, but useful 
too non-technical 



RISE Ev. 11/70 
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7. The information sent to you arrived: 



n much earlier than expected 

O slightly earlier than expected 

n in time for your purposes 

□ late but still useful 

D too late for your purposes 

8. Your original intent (check only the single most pertinent intent) for 
the information package was: 

D making a deci.iot concerning an educational issue 

□ planning a program that currently is not available 

□ modifying or improving a program that currently exists 

D increasing professional background knowledge about a topic 

□ other (please specify) 

9. Do you think you could have done as good a literature search as the one 
received from R.I.S.E. if given ample time? 

n yes Q no 

10. Did you look up any of the citations on the bibliography for which no 
copies of the document were provided? 

G yes Q no 

11. What part of the literature search would you have done alone if the service 
had not been available from R.I.S.E.? 

□ all □ little 
D most ^ none 



□ 



some 



12. After receiving the R.I.S.E. information package, how was it actually used 
(please use other side if necessary)? 



13. What general comments, criticisms, suggestions, etc., can you offer about 
the literature search (please use other side if necessary)? 



14. How did you find out about the services of R.I.S.E.? 

O newsletter O R.I.S.E. brochure 

G newspaper G R.I.S.E. c1 ients 

Q in-service Q other means (specify) 



THANK YOU FOR YOUR COOPERATION. WE WILL USE YOUR FEEDBACK TO IMPROVE THE 
SERVICES OF R.I.S.E. 

RISE Ev. 11/70 
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ORGANIZATIONAL CHARTS 



< 




Figure 4 



Research and I-iforrnation Services for Education 

1972-72 

Organization and Staff Complement 



All 



^sjouraei 



( 



LEA'S 
Authorized 
Agent 



I 



I 



Bookkeeping 
Contracted 
Services 



I 



Executive 
Aasistantd) 
FT 

T. Ill 1.0 PTE 
1 



Secretary (1) 
FT 

T. Ill .5 PTE 



Hecr-Recept. 11) 
FT 

T. Ill 1.0 PTE 



Clerks C2) 
PT .40 FTE 

T. Ill .40 FTE 



Director: Bureau of 
Curriculum Development 
and Evaluation^ Penna. 
Department of Educa t ion 



Project Director CD 
FT 

Title III .75 FTE 





1 


Director of In- 
formation Serv. 
FT 

T. Ill 1.0 FTE 






Project 
Associates (12) 
PT 6.4 FTE 
T. Ill 2.13 FTE 






Sr, Secretary CD 

FT 

T. Ill 1.0 FTE 



Project molO 



national Center 
for Educational 
Comrun ica tion 
USOE 



I 



Project 

Coordinator (i) 
FT 

T. Ill .40FTt 



Librarian 


(1) 


FT 




T. Ill 1. 


0 FTE 



Library Aids (2) 
PT .80 FTE 

T. Ill .80 FTE 



Ken 



I InfoTmation 
Analyst(l) 
FT 

\t. Ill 1.0 FTl 



' Position Title (# of Positions) 
FT/PT = Full or Part-Time (FTE) 
Title III = FTE charged to Title III 
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C/ia,A- T/9/S 



CITIZENS 0\ UTAH 



UTAH STATE BOARD OF EDUCATION 
Helen B. Ure. Chmn. Esther R. Landa 

Arthur H. Lee, V!ce Chmn. A. Reed Morrill 
Sheldon S. Allred John L. Owen 

Ema S. Erlcksen N. Russell Tanner 

Karl I . Truman 



ADMINISTRATIVE ASSISTANT 
AND FEDERAL PROGRAMS 

Bernarr S. Furse 
S431 



OFHCE or THE 
STATE SUPERINTENDENT 
OF PUBLIC INSTRUCTION 

Walter D. Talbot 
Superintendent 
5431 



ADMINISTRA HVE ASSISTANT 
AND PLAN^aNG 
Don K. Richards 
5888 



PUBLIC INFORMATION 
UNIT 
Philip D. Hill 
5775 



OrnCE OF INSTRUCTION 
SERVICES 

Lerue Winget 
Deputy Superiuiendent 
S431 



OFHCE OF ADULT, 
VOCATIONAL AND REHABILITATION 
SERVICES 

Vaughn L. Hall 
Deputy Superintendent 
5431 



OrnCE OF ADMINISTRATION 
AND INSTITUTION SERVICES 

Jay J. Campbell 
Deputy Superintendent 
5431 



TECHNICAL ASSISTANCE 

Kenneth P. Lindsay 
Coordinator 
5431 



DIVISION OF GENERAL 
EDUCATION 

G. Morris Rowley 
Acting Administrator 

5061 



DIVISION OF 
INSTRUCTIONAL MEDIA 

LeRoy R. Lindeman 
Administrator 
S571 



DIVISION OF ADULT 
EDUCATION AND TRAINING 

Avard A. Rigby 
Administrator 
Si74 



DIVISION OF VOCATIONAL- 
TECHNICAL EDUCATION 

Walter E. Ulnch 
Administra tor 
5371 



DIVISION OF 
REHABILITATION SERVICES 

Harvey C . Hirschl 
Administrator 
5991 



DIVISION OF ADMINISTRATION 
AND AUXILIARY SERVICES 
Sherman G. Eyre 
Administrator 

5iM 



DIVISION OFINSTRUCTIONAL 
SUPPORT SERVICES 

Vere A. McHenry 
Administrator 
5965 



( 



DIVISION or RESEARCH 
AND INNOV/^TION 

Ouentin E. Utley 
Actinc? Administrator 

5891 



ORCANIZATIONAI CHARl 
Utah St tti ItoanI ol Ftlucation 

1400 Univcr*ity Thih HuUHinR 
Salt like Cl«y. »H ill Mill 



DIVISION OF DaTa" 
PROCESSING 

Maurice C. Barnett 

Administrator 




DIVISION OF SCHOOL FOOD 
SERVICES 

Cluff D. Snow 
Administrator 
5471 



Utah Schools for the Deaf 

and the Blind 
Robert W . Teqeder. Supt. 

Utah Technical College 
at Provo 
Wilson W.Sorrnson, Prf>sid«*nt 

Utah Tochnh nl r ol! '|r> 
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NORTHERN COLORADO EDUCATIONAL BOARD OF C00PF31ATIVE SERVICES 
FY 1971 - 1972 



EASTLAKE 



WESTMINSTER 



BOULDER VALLEY 



NCEBOCS 
BOARD ME>1BERS 
7 DISTRICTS 



ST. VRAIN 





POUDRE 









THOMPSON 



PARK 



BOARD 




SECRETARY-TREASURER 







ADVISORY 




COUNCIL 



I university! 

I OF C O LORAIX)| 



ASSOCIATE 
MEMBERS 



UNIVERSITY OF 
NORTHERN COLORADO 



COLORADO STATE 
UNIVERSITY 



COORDINATOR OF 




EXECUTIVE 


DISSEMINATION 




DIRECTOR 



*ASSISTANT 
EXECUTIVE 
DIRECTOR 



OFFICE MANAGER/SECRETARIAL POOL/SUPPORT STAFF 



I 



PROGRAM DEVELOPMENT 

' — 



*DI RECTOR 
PROGRAM 
PLANNING 



DIRECTOR 
PRXRAM 
EVALUATION 



COORDINATOR 
PROGRAM 
PLANNING 

"~i — 



COORDINATOR 

PROGRAM 
EVALUATION 



COORDINATOR 
ENVIRONMENTAL 
EDUCATION 

— I 



GRADUATE 
ASSISTANT 
INTERNS 



COORDINATOR 
PERSONALIZED 
INSTRUCTION 



GRADUATE 
ASSISTANT 
INTERNS 



AUTOMATED AND MANUAL 
INFORMATION RETRIEVAL 



DIRECTOR 
ASSISTANT DIRECTOR 



INFORMATION 
SPECIALISTS 



REFERENCE 
LIBRARIANS 



MULTI-MEDIA 



DIRECTOR 



7-MEMBER DISTRICT 
REPRESENTATIVES 



DATA PROCESSING 



I director! 



PROJECTS 
SUPERVISOR 



OPERATIONS 
MANAGER 



ANALYST/ 
PROGRAMMER 



DATA 
COORDINATOR 

— T~ 



COMPUTER 
OPERATORS 



KEYPUNCH 
OPERATORS 
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FOR MORE INFORMATION ABOUT SPECtFIC 
SERVICES OFFERED BY THE NCEBOCS^ 
>V CONTACT 



EXECUTIVE DIRECTOR: DR. WALTER TURNER 
NCEBOCS BOARD SECRETARY-TREASURER: MRS. CARMEN CRAWFORD 

ASSISTANT DIRECTOR d DIRECTOR OF PROGRAM DEVELOPMENT: TED ROGERS 

DIRECTOR OF PROGRAM EVALUATION: DR. TOM CRAWFORD 
COORDINATOR OF PROGRAM PLANNING: AL BUCKNER 
COORDINATOR OF PROGRAM EVALUATION: MRS. CATHY FELKNOR 
COORDINATOR OF PERSONALIZED INSTRUCTION: TERRY SHOEMAKER 
COORDINATOR OF ENVIRONMENTAL EDUCATION: DR. RICHARD CASEBEER 

MUSEUM-COORDINATOR: MISS MARY ANN TOMASKO (443-2211 Ext. 8881) 

DIRECTOR OF DATA PROCESSING: GENE MOONEYHAM 
PROJECTS SUPERVISOR: BILL NAUGHTIN 
OPERATIONS MANAGER: MIKE ALLISON 
ANALYST/PROGRAMMER: GENE WEGHER 

DIRECTOR OF MULTI-MEDIA: BILL McCLEARY 

ASSISTANT DIRECTOR; MISS ROMIE LUNDQUIST 

COORDINATOR OF INFORMATION SERVICES: MRS. LINDA SIMONS 



( 



NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES 
1750 - 30th STREET, SUITE 48, BOULDER, COLORADO 80301 
PHONE: (303) 444-4987 



ERIC 



189 



H 







i 


1 

s 

- i 

2_ 




is? 




s 

e - 














1 







7C 




1 


0 




s 




a 

ii 


r 




ii 

$? 




r.= 


ii 




». ^ 




i 

E 


i 

m 




P& 
5 " 




izEl 


1 


« 



■n 



K K K 



tfl 



in 



Ij : s 

sis 







I 






u 


s 

<J 0 




. CO 


it 


»i 




















Si 














- S5 


ii 








- M 











^ -I ^ 



I 



It 











■per 


















a 




il 




n 




|i 




li 

Ii 


u 

1 




II 








&E 




IS 




r 

s 
•I 










CM 








IM 



ERIC 



190 



J 

u o 

0 u 

(0 4 

1 S 

CO O 



M 



U 



a 
o 



a 



o 

U CO 











e 








« 








u 








Servi 


o 

0) 


e 

U u 
m o 


« e 

u ^ 

O 1* 
AJ <r« 


:lons 


CO u 


n ^ 

< H 


^ a 


« 

f 


Klnsey , 


McKune, 


t 

as 




»4 




CO 



J 



I 



I 



f 

« 

6 

O 
AJ 

U AJ. 

ftS 

^ AJ 

o « 



« o 
^ > 

m u 

s s. 

CO 



00 

* i! 

QOflfi 

CO AJ 
U ^ 
O 



5 

00 

^ 0) 0) 
O OOfltf 

^ ^ AJ 

C ^ ^ 0) 

> a X 

W 3 CO tJ 

o 

CO 



m u 

AJ AJ 

o i 1^ 

O •H ^ 



0) «4 

AJ ^ U 

« «-4 CI 

AJ 3 O. 

CO U« CO 



15 



u 
a. 

I CO 



-I 



S U 



s s 

9 < e 



QOfltf E 
^ O O 

o 



AJ > 
U «4 



i e 



e «4 AJ 

o ^ e 

U AJ «| 

. «4 0) 

I o u 

J ^ 8* 

CO ^ Otf 



0) • 
AJ I 
II 




o 



^ o 

iO AJ 



1^ 

« c 

AJ Q 



: s 

II 

• I 

O 9 

AJ CO 

e «M 

o «i 

«l o 



AGREEMENT FOR SERVICES 



OFFICE OF 

SATJ MMi'O cou::ty 3Upj:rivte>:de:jt of schools 




AQRZE:rL:^T for services 

THIS AnREE:T::T was r..adc and entered into on the 
. 9 19 , by and between 



day of 



County Superintendent of Schools, hereinafter referred 
to as the ''County Superintendent/' and the San Mateo County Superintendent 
of Schools, hereinafter referred to as the ''Contractor** ; 

WITNESSETH: 



1. The Contractor, in accordance vith Education Code Section 
891. A, agrees to provide services for the County Superintendent as 
follov;s: 

a. Four major presentations on Educational 
Resources Inforiratlon Center services and 
workshops in data bank areas. 

b. Computer and Research Analyst "on line" 
searches for any information in the field 
of professional education. This includes 
complete searches throu^th Educational Re- 
sources Information Center, Fugitive Infor- 
mation Data Organizer, all major periodicals, 
journals, professional library and fugitive 
materials and nex^sletters. 

c. Free microfiche and photocopy reproduction 
to a maximum of 10 docuncnts per search. 
(Photocopy of 20 pages per search). 
(Note: No RETUP^' OF DOCKIENTS requested.) 

d. A cumulative Fugitive Infoi-mation Data 
Organizer (FIDO) catalogue with supplementary 
materials. (One copy per school for each issue.) 

e. Provide clerical and search assistance to 
receive community user requests. 

f . Locate any relevant materials anywhere in 
U.S. (assuming* requester would pay for 
documents uhich carried a charge.) 



ERiC 



193 



-2- 



gm Compile complete comprehensive searches for 
any qualified educator or grixUp seeking 
assistance for school or district program. 
(Exanple: Flexible schedulinj^ and individualized 
instruction for a school seeking, possible change.) 

h. Provide or assist on basic workshop organization 
(not funds) for areas uitliin scope of ERC Data 
Banks (DruR Abuse, Conservation, ^ulti-Cultural, 
P.P. B. S., Lnpilish as a Second Lanruanc, Innovation, 
Individualized Instruction, Desic^nin:> Behavioral 
Objectives, Learning Activity Packages). 

i. Provide microfilm and ir.icrofiche production/ 
reproduction services on any specific document a 
school district or regional agency wished to 
place in microform. (Example: Place a 5th 
grade multi-cultural curriculum guide on micro- 
fiche for national distribution). 

J. Maintain a document bank of all local innova- 
tions that each county wished to submit for 
data bank control. 

k. Representation on an advisory council for the 
Educational Resources Information Center. 

2. For and in consideration of the services rendered, the County 
Superintendent agrees to pay the Contractor an amount based upon the 
following rates: 



1972 ADA, plus base of $500.00 = Total 



In no event shall the total amount paid under this 
contract exceed the sum of 



3. All monies accruing to the Contractor from the County Superin- 
tendent under the terms of this agreement shall be payable as follows; 

As billed. 

A. The term of this agreement shall be from July 1, 1972 , to and 
Including June 30, 1973 

5. This agreement nay be amended by the mutual consent of the 
parties hereto. 
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I 

IN WITMESS MIEREOF, the parties hereto have executed this 
agreement on the day and year iir^t above x/ritten. 



Don Kenny Date 
Superintendent of Scliools 
Riverside County 



By. 



By, , 

Authorized Agent 

J. Russell Kent 
Superintendent of Schools 
San Mateo County 
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STATt OF IOWA . ^TPAF-rrvUNT OF PUBLIC INSTRUCTION 



• ^'f MO'NfS IOWA 5031^ 



)lrK (' If) >^r()\\ 



Hf^RhPT 0 UJ \ MjN l^ D ST Alt SU^'e « INT f NOf N T 
RirHARD N '/V'M Phi: ''H KUTV SlJPfc R iNTENDt NT 



RKSOlKi; ;N'^OKM,\iI0N' ^MfK . py^^;-, fURKS, N(;RTH DAKOTA 



This agreement is entered mr i v the K>v 

?orl!i"'ilr^h'n^"?'^ " '^ ^'^^"rce Infonnatl on Center r...nM 

Fork., North Dakota , hereinafter r.i.r,e<! kjc" For the purpose of 



native Services 



Department of Public Instruction . 

and 

Consul- 



Information Nf-tw ork fum.:. from Fiscal Year 1972 



r«^- agreement i- n.de ^andtr the provisions of Chapter 263.1. 

Code of Iowa 1971 (Revised) . wher^u> -he DPI is authorized to apply for, ^niiv 
ad«in st.r. and distribute federal . ...stance tunda for the ImpJLLent 'or^ucl: 
seJ^ort^SI^'rh V I^^'.'"" "'"^"^"^ ^° provisions .7d the r.guUtioos 



Now therefore, the parties herett d.> mutually agree as follows: 



1. The RIC agrees to: 

a. Supply Project INFORMS with a pru.rai:. that will run with Che ERIC 
magnetic tapes. This ii u- he pr..vtdt 1 on July 24-25 1972 

b. In.tall «Qd demonstrate this program to that it is operatlna as 
efficiently as it does in the RlC local site. 

c. Conduct training session lor INFORMS Staff. 

d. Maintain adequate records prepare and submit to Project 'INFORMS a 
tlnai report of expendltun-s by August 8, 1972. 

*. The total cost shall not ex,<^ea $70-'. 00 is outlined in f and g below. 

°f '"T*^ ' individual. (Dr. Krahn>er and Mr. Lee Brueni) , 
lodging and ffleala for 3 individuals (indicated individual, plus Mr. Kent 
norne> shall not exceed estimatef! $400.00. 

The cost of Consultative .services and installation Charges .hall not 
exceed estimated $300.00. 



g 



2. The DPI agrees to: 

a. P«y the amount not to exceed '?700.00 on or before Octobar 1. 1972 ufwa 
satisfactory coopletion 1 provisions In iteoi 1 above. 
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Agreement Between Subcontractor and 
North Dakota State Oepartirent of Public Instruction 



1. 



This agreement, made the 10th day of May . in the year Nineteen Hundred 
72 , by and between Resource Information Center, Incorporated, hereinafter 
called Subcontractor and the North Dakota Department of Public Instruction, 
hereinafter called Owner, establishes consideration hereinafter narad and 
agreed to as follows, and that Subcontractor and Owner subscribe to said 
terms: 

Article 1. Scope of Work - The Subcontractor shall provide services and 
materials necessary to provide: 

Provision of five hundred searches at per search of ERIC, CUE 
and/or other data bases as required in response to requests from 
educators employed by the elementary and secondary schools of 
North Dakota ar.*.' by the Department of Public Instruction. A 
question wiT be added to the pink RIC search request form in 
or^e- dbwertain those requesters who fall into these categories. 
Performance of searches in excess of five hundred will require 
a renegotiation. 

Provision of an average of ten microfiche, twenty-five pages 
of duplicating from microfiche, or fifty pages of Xeroxing per 
search request. The maximum figures for any given search request 
will be thirty duplicate microfiche, seventy-five pages of 
duplicating from microfiche, or one hundred fifty pages of 
Xeroxing. 

Preparation, printing, and mailing of eight issues of the RIC 
Newsletter to librarians, administrators and Department or Public 
Instruction staff. 

Development of a second slide/tape presentation on utilization 
of educational information, and dissemination of both slide/tape 
presentations to all the multi-teacher elementary and secondary 
schools in the State, subject to a decision reached by the 
Department of Public Instruction. 

Preparation, printing, and mailing of a series of monthly awareness 
literature summaries on critical topics identified by the Department 
of Public Instruction and clarified by means of a needs assessment. 
The Department reserves the right to review the list of writers 
and the summaries they prepare. 



2. 



3. 



4. 



5. 
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6. Assistance to districts involved in Title III projects by providing 
fifty percent of the acquisition cost of portable microfiche 
readers for placement in multi-teacher buildings. 

7. Preparation of the 1972-73 monograph on Innovations in Education 
and printing of a thousand copies. The Department of Public 
Instruction reserves the right to review the monograph before 
publishing. 

. Article 2 . Time of Completion - The work shall be substantially completea by 
June 30, 1973, with final report due on or before September 30, 1973. 
Article Subcontract Sum - The Owner shall pay the Subcontract9r for the 
performance of the subcontract the sum of _ , 

do! 1 ars . 

Article 4 . Progress Payments - The Owner shall make payments on account of the 
subcontract as follows: 

1st p^.yment due ' October 30 , 1972 

2nd payment due - ' February 28 , 1973 

3rd payment due September 30 , 1973 

Article 5 . Subcontract Documents - Subcontractor will provide one hundred 
(100) copies of the completed subcontract, to be provided at the time of final 
payment. 

Article 6 . Revision of this subcontract may be made by mutual agreement of the 

contracting parties when modification in services and fees are deemed necessary, 

such modifications to become a part of this subcontract. , 

Article 7 . This subcontract is subject to the following additional stipulation 

existing as of May 10. 1972 when the subcontract was signed. 

This subcontract is subject to receipt by. the North Dakota Department 
of Public Instruction of its anticipated budget for administration of 
Title III. Payments are subject to revision based on the number of 
searches for shich documentation is specified under Scope of Work, 
Item 1. It is assumed that 165 searches will be performed the first 
and second contract periods and 170 the third period. 



Subcontractor F.J. j^ry^.^'v-Q^ly^rri^'^^ 



For Owner. 
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CONTRACTING FOR INFORMATION SERVICES 

Any consideration of contracting for information search services should 
take into account the following four activities; the average cost per 
activity as of July 1, 1972 being given in parentheses: 

1. review and/or negotiation of search request and assignment of computer 
logic. ($4.00) 

2. computer performance of search with printing of resumes for 100 hits. 
($3.50) 

3. limited professional review of search results. ($3.00) 

4. provision of duplicate microfiche and journal articles; average of 
ten items. ($2.50) 

Any combination of these activities can be performed by the Resource 
Information Center for the cost indicated. If the user desires a different 
degree of service under any activity, the cost will be adjusted accordingly. 

Other services, such as inservice training or non-computerized information 
searching, will be available at actual cost. 



( 
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i:r'OP^iATic:i and d i 5SEfti:j\TiON scrvices 



A G II E E £ U I 



RESEARCH AND INFORMATION SERVICES FOR EDUCATION 
117 WEST RIDGE PIKE CONSHOHOCKEN. PA J9428 



'.^riEREAS, ihe »^'()n tgomery CounLy I n t errr>d i j f o L'fu' t f.r^s .m (),)-rc-! c i < )n 1 1 inforrarion crnr 



WHEREAS, said Project R.I.5.L. i '> copoL-lc of pro.iJifV; ..crvicoc t< o:'^-r I n t . rmed i <i t 



WHEREAS, it has been agreed that ony such I n termed u'j t e Units will reach a decision on 



v>/hether or not to participate by May 15, \i)72 for the period July 1 , 1 972 to 
June 30, 1^73- 



IT IS HEREBY AGREED THAT; 

The following general services will be rrade available by Project R.I.S.E.; 



A. One major presentation on R.I.S.F. services for torget t^udio.nce 
identified by I.U. and at a time mutually convenient to R.I.S.E. 
and the I .U . 

B. Computer ar,d/or manual searches for any information in the field 
of professional education. This includes complete searches 
through ERIC, major periodicals, journals, professional library 
and fugitive materials and newsletters, (See "Specific Services" 
be lov;) . 

C. Free microfiche reproduction of any individual ERIC document, 
(ilote; rio RETURM OF DOCUM£fiTS requested). 

D. Locating of any relevant materials anywhere in U,S. (assuming re- 
quester v/ould pay for documents v/hich carried a charge). 

E. /''•a i n tenance of a docur:ent bank of all local innovations that each 
I .U. v/i shed to submi c for data bank control . 

F . Con t i nued training of I.U. Resource Utilization Spec ia 1 i st . 

G. Single copies of all R.I.S.E. publications including state'-of- 
the --art papers, researcfi revi t.:ws , Title III project descriptions, 
e tc. 

H. R.I.S.E. nev'/s IcLfjr highlighting rietv/ork development, promising 
prac L i ces , etc. 



Irnvjf] as Res-.^arch and I r) f urma t i (jn S^^rvices tor E.iucaticMi (i^ere I na f ter 



Proj 'C r 



R.I .S.E.), 



Units interested in partici pa tion, and 



I. Bibliographies and other supporting materials from conference 
re I a t I'd ac t i 7 i t i e:^ d i ^ s mi i n.i ■ 'jd by R.I.S.E. 



J- Monthly reports on R.I.S.E. services. 

K. Catalog of R.I.S.E. searches (updated monthly). 

L. Specific Services; 

Minimum services listed in the R I S F /i ii i 
Network incorporated here?n by aUachl^n! 



That for the above services, the 



Intermediate Unit will reimburse Project R.I.S.E. on the following basis: 
Intermediate Unit CLASS 



Level of Service 



Total Amount for Services 
The Executive Director of 



Intermediate Uni t 



hereby agrees to accept the Project R.I.S.E. services of the Montgomery County Inter- 
mediate Unit and will reimburse said Project R.I.S.E. on the following basis: 



UPON RECEIPT OF INVOICE 



Executive Director 



Montgomery County Intermediate Unit 



P ro j ect Director r 

Project R.I.S.E. "^^^ 



Executive Director 

of Date 

Intermediate Unit 
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R. I .S.E./I .U. Information Network 
Schedule of Services 

Period of July 1, I972 to June 30, 1973: 

this^SFrflwnf Unit wishing to participate in the netivork for 

J^dfafe Un?r w- 1^^ • T "'^^ Project R.I.S.E. Each Inter- 

nied.ate Unit w.ll be invoiced quarterly for \/k of the total cost of the 

:nr"s:;v°:errioT"^"' - ^-^-'-^ 



CLASS 


COSTS BY LEVEL OF SERVICES (12 Months) 


1 


1 1 


111^- 


A 

(0 to ^5,000) 


500.00 


1 ,000.00 


1 ,500.00 


B 

(^5,000 to 80,000) 


750.00 


1 ,500.00 


2,250.00 


C 

(80,000 to 120,000) 


1 ,000.00 


2,000.00 


3,000.00 


D 

(over 120,000) 


subject to 
individual negotiation 








> 



CLASS; This differentiation of costs by pupil enrollment (K-12) is based 
on three premises: (a) potential impact on larger number of students of any • 
services, rendered by an Intermediate Unit; (b) more students mean more staff; 
consequently, a greater number of requests may be expected from the larger 
Intermediate Units; (this experience has been documented in at least two 
other state-wide information centers in California and Colorado), (c) ability 
to pay. » » ' / 

Levels of Services : 

Tu- . . ^?'^' Costing of information services is a complex task. 

This initial design is based on extensive analysis of R.I.S.E. services over 
the past four years in a two-county area. Though some direct costs per unit 

sIr!tivl"Jr!'''r"^ Cto determine) overhead and admini- 

strative costs of operating a state-wide network are not available at this 
time. For example, the cost of acquisition and maintenance of the information 
base (the library) ,s not divisible over the responses in a given period of 
time because of its incremental and value-added factors. Furthermore 
efficiency of operation, and we believe quality of response has improved 
steadily with experience; new technology (computer searching, both on-line 
and batch process) may significantly reduce the cost per search and speed of 
response. However, without extensive data in these areas, agreements entered 
into for this initial year are best based upon known cost factors. There- 
fore, the following desci--^ns of service levels are based on minimum ser- 
^1"- It is anticipated t these min imums will be exceeded even durino th^ 
first year of operation. 

* rnSirliHn?'^'''"^'''^-?-^"'''/''^ encouraged to provide microfiche 

reader/pr mter capability and acquisition of portable microfiche reader(s) for 
possible loan to constituent users. Lack of such equipment will limit 
copy'^cost's"'^ microfiche and thus curtail depth of output because of hard- 
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Definition of Service Format 



PxEADY REFERENCE 

A ready reference is defined as a response requiring brief reviews of 
current pertinent documents, bibliographic information, or other services 
which can be handled in a day. A ready reference may evolve into a different 
mode of response depending on the complexity of the request. The requester 
would be informed and consulted on such a change of status. 



SELECTIVE RESPONSE 

In the selective response mode, the requester may select a maximum of 
ten articles from bibliographies of previous R.I.S.E. searches. If more tn. 
ten articles are desired, a charge of ten cents per page will be made. 



DUPLICATE SEARCHES 

Complete duplicates of previous R.I.S.E. searches may be requested. These 
are subject to minimum quantity level controls as set forth in the agreed upon 
service contracts. 



SEARCHES 

Original searches (both computer and manual) of a comprehensive nature 
will be provided by R.I.S.E. on significant educational topics. Search intensity 
levels will be determined by R.I.S.E. upon receipt of a properly negotiated 
R.I.S.E. request form from the Resource Utilization Specialist of the 
Intermediate Unit. The search requests are subject to minimum quantity level 
controls as set forth in the agreed upon service contracts. 

LEVEL I - Minimum services wi 1 1 include: 

- unlimited bibliographies of completed searches. 

- one selected response/month. 

- one duplicate search/month. 

LEVEL 1 1 - Minimum services will include: 

- unlimited bibliographies of completed searches. 

- two selected responses/month. 

- one duplicate search/month. 

- one original search. 



ERIC 
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LEVEL III - Minimum services will include: 



- unlimited bibliographies of completed searches, 

- un 1 imi ted se 1 ect i ve responses . 

- one duplicate search/month. 

- one original search/month. 



Condi t ions 



ERIC 



1. Should circumstances permit, participating Intermediate Units may 
negotiate with R.I.S.E. on an individual case basis to convert one 
form of service response for another. That is, an Intermediate Unit 
operating at Service Level II may ask that it trade off a number of 
Duplicates for one Original Search. Initially, the conversation rate 
will be as fol lows : 

1 Search in Depth (Original Search or Update) = k Duplicates 
= 20 Selected Responses. 

2. By January 1 of 1973, R.I.S.E. will re-assess the cost factors based 
on the first six months of experience and make interim adjustments in 
mi n imal servi ce leve 1 s . 

3. R.I.S.E.*s response to individual requests will be ordered according 

to date of receipt of appropriately completed request forms and in such 
a manner as to assure Intermediate Units of their minimum service on a 
monthly basis. However, if, in any given month, all minimum service 
levels have been met, additional requests shall be responded to on a 
fir-t come, first serve basis. If a backlog develops, a screening 
committee shall automatically convene to rank searches in priority. 

^. R.I.S.E. encourages each Intermediate Unit to develop its own procedures 
for establishing priority of requests coming from its constituents and 
requests that should such a policy hz established, a copy be filed with 
R.I .S.E. 

5. Districts may contract with R.I.S.E. for services beyond the levels 
established by the Intermediate Unit, but such special contracts must 
be negotiated through the cognizant RUS and R.I.S.E. R.I.S.E. reserves 
the right to limit the number of such special contracts. 

6. R.I.S.E. reserves the right to reject requests which are beyond the 
scope of services such as interpretation of legal matters, judgements 
on programs, etc. However, R.I.S.E. will assist when possible in the 
referral of such requests to appropriate agencies. 



7. Policy on handling of controversial issues wi 
individual RUS/I ntermediate Unit. 



be determined by 



8. Services to be rendered by R.I.S.E. under the agreement which shall be- 
gin July 1 , 1972 wi 1 1 be cumulative on a quarterly basis, i .e. for a 
Level III agreement, if no search is requested in July or August, three 
searches may be requested in September. However, when this occurs, turn- 
around time will not be as rapid as if each were requested on a monthly 
basis. 
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9. Intermediate Units which have not agreed to contract with R.I.S.E. 
for 1972-73 by July 1, 1972, will subsequently have the right to 
I join the network at a later date. However, they will be expected 

to pay the original agreement amounts. 

10. If an Intermediate Unit refuses participation in the network, 
R.I.S.E. will be free to contract with individual districts in 
that Intermediate Unit. 

Future Differentiated Response Formats : 

It is anticipated that new response modes shall be developed over the 
next 18 months. These may include ready reference, ERIC/CUE batch computer 
searches only, annotated bibliographies, curriculum resource packets, state- 
of-the-art papers, and pre-packaged general awareness packets. As these re- 
sponse forms are developed, piloted and evaluated, the range of services 
available to Intermediate Units will increase. 

Cone lus ion : 

A truly effective educational information service network must ultimately 
be judged by its users. It must operate as a client-centered activity. 
Participating Intermediate Units will be asked to aid in the guidance as well 
as the support of this network. 

Final Note : 

It is the Intent of R.I.S.E. to attempt to provide some form of response 
to any request coming from any participating Intermediate Uni t , regardless of 
class, as long as resources exist. 



i 
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